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Good healthcare in hospital is something 

we all want for our loved ones and 

ourselves. When that care can be backed 

up and strengthened by volunteers 

dedicated to helping patients and their 

families, then it can be second to none.

I am proud to be the Chairman of the Friends 

and I am delighted that the money raised 

by our volunteers makes such a difference 

across many wards and departments at 

%URRPÀHOG�+RVSLWDO�

The vast amount of medical equipment, the 

extra comforts for patients, visitors and staff 

and the ongoing support provided by the 

Friends is of such enormous value.

Over the years the equipment purchased 

has often been cutting edge and has helped 

many services develop when budgets were 

severely curtailed. We are able to help when 

needed and that is what we are here for, to 

VXSSRUW�%URRPÀHOG�+RVSLWDO��IRU�WKH�EHQHÀW�RI�

patients, visitors and staff.

Although there have been some challenges 

over the years I feel that none will compare 

to this year’s unprecedented disruption due 

WR�WKH�&RYLG����SDQGHPLF��'XULQJ�WKH�ÀUVW�

lockdown the Friends shops had to close, 

and the trollies could no longer go round the 

wards due to the government restrictions. 

Although we could not operate in our usual 

ZD\��WKH�)ULHQGV�VWLOO�VXSSRUWHG�WKH�+RVSLWDO�

by supplying sandwiches to the Covid 

Ward’s staff free of charge, and donated 

the contents 

of the shops 

to the staff, as 

well as allowing 

the shops to be 

used as much 

needed storage 

space for the 

huge amount of 

donated items given by the public.

During the second lockdown the shops 

have been open, are Covid secure, and 

provide a vital service providing refreshments 

to the staff. Our remarkable volunteers are 

manning the shops as before and generating 

WKRVH�PXFK�QHHGHG�SURÀWV�IRU�WKH�KRVSLWDO��

Unfortunately the trollies are unable to 

operate due to the Covid restrictions, but we 

are hopeful these will be lifted as soon as it is 

safe to do so.

The time and effort given on a daily basis 

is as vital now as it was over 70 years ago 

ZKHQ�WKH�JURXS�ZDV�ÀUVW�VHW�XS�DV�WKH�

hospital’s ‘League of Friends’. So, I would 

like to thank all our volunteers, the staff at 

%URRPÀHOG�+RVSLWDO�DQG�DOO�WKRVH�ZKR�VXSSRUW�

the Friends, for working together to make 

such a positive impact.

Thank you to the advertisers without whom 

this magazine would not be possible.

For more information about our work 

please visit our website www.fabh.org

Alison Douglas, Chairman -

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO

Chairman’s Welcome - 
Alison Douglas
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Welcome from the
Charity Chairman - 
Alan Tobias

Welcome from the Charity Chairman of 

0LG�(VVH[�+RVSLWDOV��,W�LV�DQ�HQRUPRXV�
privilege for me to be given this 

opportunity to contribute to the Friends 

magazine this year.

,�DP�QRW�D�FRPSOHWH�VWUDQJHU�WR�%URRPÀHOG�

+RVSLWDO��,�ZDV�KHUH�DV�,QWHULP�&KDLU��IRU�

seven months) having been brought in to 

GHDO�ZLWK�WKH�ÀQDQFLDO�LVVXHV�RI�WKH�3ULYDWH�

Finance Initiative, as we started to build 

the new hospital. I still have the photos 

RI�PH�LQ�D�GLJJHU�WXUQLQJ�WKH�ÀUVW�VRG��,W·V�

IDQWDVWLF�WR�EH�EDFN�DW�%URRPÀHOG�DOO�WKHVH�

years later.

I am also delighted to welcome you to Mid 

DQG�6RXWK�(VVH[�1+6�)RXQGDWLRQ�7UXVW��06(���

This follows the successful transfer of

0LG�(VVH[�+RVSLWDOV�1+6�7UXVW��0(+7���%DVLOGRQ�

7KXUURFN�8QLYHUVLW\�+RVSLWDOV�1+6�)RXQGDWLRQ�

7UXVW��%78+)7��DQG��6RXWKHQG�8QLYHUVLW\�

+RVSLWDOV�1+6�)RXQGDWLRQ��68+)7��7UXVW�

Our three hospitals, by becoming one 

Trust and working as one team, are now 

better placed to continue clinical services 

to provide the best possible care for our 

patients with the highest quality care. 

This is an exciting time, as one of the 

largest Trusts in the country with a range 

of local and specialist services, we will 

attract the very best staff with excellent 

the opportunity for excellent career 

progression. We will be a well-led, high 

performing and innovative organisation 

working in the best interests of the people 

we serve. 

We will be able to respond more quickly 

and effectively to the needs of our 

SDWLHQWV��DQG�SURYLGH�D�ÀUVW�FODVV�VHUYLFH�

and working environment. 

Alan Tobias OBE, Charity Chairman
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,W�LV�DOZD\V�D�JUHDW�SOHDVXUH�WR�KDYH�DQ�
RSSRUWXQLW\�WR�VD\�7+$1.�<28�WR�WKH�
)ULHQGV�DW�%URRPÀHOG�+RVSLWDO���

In my position as the Trust’s Community 

2IÀFHU��,�NQRZ�RQO\�WRR�ZHOO�WKDW�WKH�VXFFHVV�

of fundraising relies entirely on those people 

who give up so much of their own time to 

help others. I continue to be amazed by 

the energy and commitment shown by all 

the volunteers. Each and every member is 

an inspiration to us all, from those who work 

in the shops, take around the daily trollies 

and organise the library service, to those 

members who sit on the Committee. 

In this year’s magazine you will see examples 

of how the Friends have spread their 

generous donations over a broad range of 

services for maximum effect to enhance 

the patient experience.  It has also enabled 

our doctors and nurses to fund specialised 

medical equipment over and above what 

would normally be provided by the health 

service as well as supporting our robotic 

surgery appeal with an extra-ordinarily 

generous donation of £44,000.

Alongside these tremendous donations, the 

Friends provide our patients and visitors with 

a friendly and welcoming smile, which goes 

such a long way to make the time spent in 

hospital a little more bearable.

In these recent challenging times, I would 

like to say a big thank you to the Friends for 

all the tremendous support and donations 

they have provided through the Covid 

lockdown and, the willingness to help 

the Trust with storage space for the many 

donations received from the community. I 

am delighted that the volunteers have now 

been able to reopen the Friends shop and 

to thank them for their patience and hard 

work in putting all the appropriate social 

distancing measures in place to make sure 

everyone stays safe.

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�DUH�PRVW�

GHÀQLWHO\�DQ�LPSRUWDQW�DQG�IXQGDPHQWDO�

part of hospital life, and I look forward again 

to being of assistance to the Committee in 

their plans for the future.

<YRQQH�&DUWHU��&RPPXQLW\�2IÀFHU

Welcome from the 
Community Officer -
Yvonne Carter



THANK YOU TO ALL THE ADVERTISERS8



FRIENDS AT BROOMFIELD HOSPITAL 9

Presentation of 
Donations and 
Equipment

Donations & 
presentations key:

1.      Da Vinci robot 

2.     Mortuary waiting room 
refurbishment

3.               St Andrews out 
                       patients chairs

4.  Braxted garden

5.         Speech and 
       Language Therapy 

equipment

1

2 3

4 5
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2019 Donations

'RQDWLRQV�WR�%URRPÀHOG�+RVSLWDO�����

Robot donation

Toiletries for wards

Glideaway bed

Pressure mattresses

A&E: Childrens room

1HZ�JDUGHQ�IXUQLWXUH�DQG�ZDLWLQJ�URRP
Wash bags

Syringe pumps for end of life care

Amputee ward: Wheelchairs

+HPDWRORJ\�VWDII�IULGJH
8URORJ\��6HUYHU�DLGV
Cleft lip & palate service: Breast Pumps

Terling Ward: Refurbishment of day room

Mortuary refurbishment

+'8�ZDUG��9HQWLODWRU
*LIWV�IRU�LQ�SDWLHQWV�5DIÁH�SUL]HV�:DUG�GHFRUDWLRQV
+H\EULGJH�ZDUG��%ODGGHU�VFDQQHU�

£26,000

£257

£395

£3,400

£3,000

£6,000

£500

£10,000

£864

£299

£2,500

£2,000

£2,855

£10,000

£26,500

£850

£5,000

We are pleased to tell you that we donated a record 
£100,420 to Broomfield Hospital in 2019.

9ROXQWHHUV�IURP�
the Friends 

DW�%URRPÀHOG�
kindly provided 

over 75 toiletry 

bags, suitable 

for both males 

and females, for 

patients to use 

during their stay.
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6+23���LV�VLWXDWHG�E\�WKH�6RXWK�HQWUDQFH�
and sells great coffee, sandwiches and 

other lunchtime snacks, cold drinks, fruit, 

FRQIHFWLRQHU\�DQG�RWKHU�KRW�GULQNV��,W�DOVR�
holds a great selection of gifts and has a 

freezer full of ice cream and lollies.

It is a very busy shop providing a much 

needed service to those at the top end of 

WKH�%URRPÀHOG�VLWH��,W�LV�RSHQ�0RQGD\�WR�

Friday, from 9am to 3pm. We also comply 

with the government regulations about the 

reduction in our stock of high fat and high 

sugar items.

The shop is run by Jenny Gillingham and 

Barbara Coupe who work tirelessly to 

PDNH�VXUH�WKDW�LW�UXQV�DV�HIÀFLHQWO\�DV�

possible, ordering stock and ensuring the 

latest trends are taken into account.

Come and Support 
Our Shops
Our two shops are run on the Broomfield site by our great volunteers.
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Come and Support 
Our Shops ...continued

6+23���LV�ORFDWHG�LQ�WKH�QHZ�$WULXP�DW�WKH�
end of the space next to the lifts and the 

waiting area for the fracture clinic. 

The shop stocks sandwiches, really good 

coffee and other hot and cold drinks, 

toiletries, gifts and cards and always has a 

good selection of soft toys.

The shop is open from Monday to Friday from 

9am to 3pm and is manned by our great 

volunteers. It is run by Janet Warn who makes 

sure everything ticks over and is well stocked 

to meet demand.

As our shops are manned by volunteers, 

we do not pay any salaries. This means that 

HYHU\�SHQQ\�RI�SURÀW�PDGH�FDQ�EH�XVHG�WR�

fund much needed equipment and services 

for the hospital. The shops are a vital part 

of the life of the hospital with our volunteers 

giving service with a smile, trying to brighten 

up each day for customers, patients and 

staff, and often going that extra mile.
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have undergone treatment for head and 

neck cancer.

The use of this equipment is designed to 

reduce the risk of malnutrition, dehydration, 

aspiration pneumonia, prolonged tube 

feeding, readmission and to allow for a safer 

and faster discharge from hospital. It is also 

RI�EHQHÀW�LQ�WKH�XVH�RI�9LGHRVWURERVFRS\��

allowing for detailed assessment and 

management of voice disorders. The 

equipment will be operated by speech and 

language therapists.

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�KDYH�
funded state of the art technology to enable 

the Speech and Language Therapy team to 

provide advanced assessment for patients 

with swallowing and voice disorders.

Fibreoptic Endoscopic Evaluation of 

6ZDOORZLQJ��)((6��ZLOO�EHQHÀW�D�ZLGH�SDWLHQW�

group who present with oropharyngeal 

G\VSKDJLD��GLIÀFXOW\�VZDOORZLQJ���3HRSOH�

with dysphagia frequently include those 

with neurological disorders, patients who 

have had an acute stroke, and those who 

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�DQG�WKH�
6SHHFK�DQG�/DQJXDJH�7KHUDS\�7HDP�ZLWK�WKH�HTXLSPHQW

The Friends at 
Broomfield Hospital
Fund £40,000 Equipment to Help 
Patients With Difficulty Swallowing
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The Friends - 
Then and Now
We have raised over £1.2 million and counting...

,Q������%URRPÀHOG�+RVSLWDO�ZDV�EXLOW�
as a sanatorium for the treatment of 

tuberculosis patients, whose hospital stays 

could be anything between 6 months to 

about four years. 

Towards the end of the second world war, 

50% of the patients were ex-servicemen, 

who could of course come from all over 

WKH�FRXQWU\��,Q������WKH�1DWLRQDO�+HDOWK�

Service was born, and a year later in 1949,  

a small group of philanthropic people got 

together to provide small comforts to these 

patients who were often a long way from 

home and family. They did whatever they 

could to make the patients lives a little more 

comfortable, giving soap, shampoos and 

other small gifts.

This small group grew and in 1957 they were 

ÀUVW�UHJLVWHUHG�DV�WKH�¶/HDJXH�RI�)ULHQGV·�

ZKRVH�RQO\�DLP�ZDV�WR�VXSSRUW�%URRPÀHOG�

+RVSLWDO��7KDW�FKDULWDEOH�DLP�LV�VWLOO�WKH�VDPH�

today. The membership grew, as more 

people volunteered to help.  The charity then 

decided to open a shop which operated out 

of a small shed at the front of the ward block 

�QHDU�ZKHUH�WKH�PRUWXDU\�LV�QRZ���7KH\�VROG�

sweets, drinks etc to the visitors and staff and 

the shop was manned entirely by volunteers, 

ZLWK�DOO�SURÀWV�FRQWLQXLQJ�WR�SXUFKDVH�VPDOO�

comforts for the patients.

2YHU�WKH�\HDUV�WKH�SURÀW�IURP�WKLV�WUDGLQJ�

grew to such an extent that small items of 

much needed equipment began to be 

purchased by the Friends, like bedside 

continued on the next page...
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tables and curtains. A trolley service was 

set up to visit patients, then later a library 

service. A larger shop was opened in the 

ward block with a second one opening in 

the Atrium many years later. Larger 

and larger pieces of equipment 

were purchased as the years went 

on, and trading in the busy shops 

increased, supported by patients, 

staff, and visitors.

All the staff were unpaid volunteers 

and continue to be so, which enables 

DOO�SURÀWV�JHQHUDWHG�WR�EH�XVHG�IRU�

WKH�+RVSLWDO���7KH�)ULHQGV�JLYH�RQ�

average £50k to £60k in grants every 

year, responding to requests that 

come directly from the Trust.  

These requests vary from 

medical equipment, grants to 

enhance the environment both 

inside and outside the hospital, 

grants to support the staff and 

of course grants to help the 

patients so they have a positive 

experience whilst in hospital. 

These include toiletry bags, 

grants to the dignity project for 

clothing, the enhancing of day 

rooms, gardens and artworks.

Our only purpose then and now, 

LV�WR�VXSSRUW�%URRPÀHOG�+RVSLWDO��

This is what we do. Providing 

refreshments at events, funding the  extras 

for the hospital that cannot be funded by 

normal exchequer funding, taking an active 

part in the life of the hospital by providing 

The Friends - 
Then and Now
...continued

continued on the next page...



THANK YOU TO ALL THE ADVERTISERS24



FRIENDS AT BROOMFIELD HOSPITAL 25

The Friends -
Then and Now 
...continued

extras at Christmas, and most important of 

all showing a friendly, non clinical face to 

patients in what can be a most challenging 

and stressful environment.

Over the last ten years we have purchased 

larger and more  complex pieces of 

equipment, and are often the key to services 

being able to progress quickly into new areas.  

We gave almost £40,000 to the Stroke service 

to purchase a machine to monitor swallowing 

in patients who have had a stroke.    

We have also just donated £44,000 towards 

WKH�QHZ�VXUJLFDO�URERW�DW�%URRPÀHOG��VSUHDG�

over three years. A remarkable development 

for our hospital. All of this is only possible 

because of our volunteers, who give their 

time freely and willingly to support our work, 

and we can only continue our work because 

of them.

The hours donated by these unsung heroes 

is truly remarkable. They all  ensure that we 

continue to support this wonderful hospital, 

and long may it continue.

If you would like to be involved, we always 

need more volunteers. So if you would like 

help, please visit us at: www.fabh.org or 

telephone us on: 01245 443285.
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the robot was very therapeutic, 

like the Consultant told us it would 

be. It was amazing how dextrous 

you could be.”

Surgeon Sri Kadirkamanathan 

said: “I’m absolutely delighted. We 

need a lot of funding for the robot 

and I’m really stunned and very 

grateful for the Friends support.”

Charlotte Jefcoate, Fundraising 

Coordinator, at Mid and South 

(VVH[�+RVSLWDOV�&KDULW\��ZDV�

thrilled with the Friends contribution: “The 

Friends are such an asset to the hospital. 

Their shops are fantastic value for money 

and you’re always greeted with a smile. 

We would encourage all staff to use the 

Friends shops as much as possible because 

LW�DOO�EHQHÀWV�WKH�KRVSLWDO��6R�LI�\RX�QHHG�D�

drink or snack, make sure you pop in and 

say hello to the Friends.”

When the robot appeal for funding was 

launched, The Friends committed to 

donate a total of £50,000 over a three year 

period. The appeal for funds was actually 

closed earlier than expected which meant 

our total donation was £44,000 (rather 

than the £50,000 shown on the cheque). 

We were fortunate enough to have a 

GHPRQVWUDWLRQ�RI�WKH�'D�9LQFL�URERW�IURP�
VXUJHRQ�6UL�.DGLUNDPDQDWKDQ��6RPH�RI�
the ladies even had a go at operating the 

robot themselves.

The Friends’ Janet Warn said: “When you see 

the robot, it really makes you appreciate 

what fundraising can do. It was great to get 

hands-on. We are all volunteers in the shops 

and on the trollies and all enjoy working here. 

It makes me want to work a few more hours 

QRZ�µ�)HOORZ�YROXQWHHU�&DURO�+DHQVHO�DOVR�

experienced the machine in action: “Using 

The Friends at 
Broomfield Hospital 
Donate £44,000 to Robot Appeal
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Second Dementia 
Friendly Garden

A second dementia friendly garden 

outside Baddow Ward was opened by the 

Mayor of Chelmsford, Duncan Lumley. This 

garden was made possible by £50,000 

of charitable donations, and the Friends 

donated £10,000 towards this.

The garden, which builds on the huge 

success of the ‘Forget Me Not Garden’ at 

neighbouring Braxted Ward, provides a 

therapeutic outside environment for patients 

and visitors to enjoy.  

7KH�KHDOWK�EHQHÀWV�RI�VSHQGLQJ�WLPH�LQ�

outside environments are well documented 

DQG�DUH�H[WUHPHO\�EHQHÀFLDO�WR�GHPHQWLD�

patients in particular.

More than 40 volunteers, including 41 Club 

and many staff members assisted with the 

construction of the garden which took 

over 220 hours throughout the summer to 

complete.

7KH�QHZ�VHFRQG�GHPHQWLD�IULHQGO\�JDUGHQ�RXWVLGH�%DGGRZ�:DUG

%UD[WHG�:DUG�JDUGHQ
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The Friends..... 
Getting Involved Over The Years

7KH�)ULHQGV�PDQQLQJ�WKH�UHIUHVKPHQWV�VWDOO�DW�%URRPÀHOG�+RVSLWDO�)XQ�'D\

7KH�)ULHQGV�DW�WKH�+RVSLWDO�)HW
H�LQ�WKH���·V

7KH�)ULHQGV�UXQQLQJ�D�7RPEROD�
DW�D�+RVSLWDO�)HWH

FRIENDS AT BROOMFIELD HOSPITAL
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-XGJLQJ�WKH�DQQXDO�KRVSLWDO�%DNH�2II

9RO�)HVW�GLVSOD\�7KH�)ULHQGV�7RPEROD�LQ�WKH�+RVSLWDO

Please note that all the photographs featured in this magazine 

were taken prior to the Covid-19 pandemic, subsequent lockdown 

periods and Government social distancing measures.
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Why are legacies so important to 

charities? Because with your gift the 

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�FDQ�GR�VR�
much more.

You don’t have to be rich and famous 

to leave money to a charity when you 

die. Gifts left in Wills by people like you 

enables many of the charities we know 

and support today to survive.

So, what better way to be remembered 

than by leaving a gift to the Friends at 

%URRPÀHOG�+RVSLWDO�LQ�\RXU�:LOO"

Thanks to the generosity of people like 

you, the Friends have been able to 

donate even more money to make 

the time spent in hospital a little more 

bearable and helps doctors and nurses 

with the work they do by providing them 

with new and up-to-the-minute medical 

equipment. Your legacy gift will enable 

us to do even more in the future.

Legacy donations, big or small, help us to 

keep providing those all important extras 

and, of course, you can take care of your 

own family and friends before you think 

about making a donation to the Friends 

DW�%URRPÀHOG�+RVSLWDO�LQ�\RXU�:LOO�

In essence it’s the same as how you 

decide how much to donate ordinarily.  

Legacy Giving -
Remembering a 
Loved One

You would make sure you had taken care 

of yourself and your loved ones and then 

you’d choose to donate what’s left over.

There are a few slightly different ways you 

can leave money to us in your Will:

• You can choose to leave a percentage 

 of your estate known as ‘residuary  

 legacy’.

• You can leave us a set amount which  

� LV�NQRZQ�DV�D�¶SHFXQLDU\�OHJDF\·��EXW��

� EHDU�LQ�PLQG�WKDW�LQÁDWLRQ�PHDQV�WKDW��

 over time the real value of pecuniary  

 gifts may change over time).

• Or you may choose to leave an item  

� VXFK�DV�MHZHOOHU\�RU�SURSHUW\��WKLV�LV��

� NQRZQ�DV�¶VSHFLÀF�OHJDF\·�

Your solicitor will be able to give you more 

advice about the different types of gift 

and we would encourage you to discuss 

any plans to leave a legacy to the Friends 

DW�%URRPÀHOG�+RVSLWDO�ZLWK�\RXU�VROLFLWRU�

,I�\RX�QHHG�DQ\�PRUH�GHWDLOV��VLPSO\�
contact Barbara Coupe on 01245 443285.

For more information about ‘give as you 

earn’ donations and ‘Just Giving’ please 

refer to www.fabh.org

Registered charity number 260377



THANK YOU TO ALL THE ADVERTISERS36



37FRIENDS AT BROOMFIELD HOSPITAL 37

As well as the Ward Trolley round we 

also have our free Library Trolley Service 

where our volunteers visit the wards and 

departments throughout the hospital bringing 

a friendly face and a chat to patients. The 

service runs on Tuesday and Thursday 

mornings and, on the trolley is a wide 

selection of books for patients 

to choose from. 

Roger and Marion Gardiner are two of 

our current library volunteers, having been 

introduced to volunteering through a 

close relative.  

Marion says “A large part of taking the library 

trolley to the wards is a little light conversation 

with certain patients who perhaps don’t 

receive many visitors and this is certainly 

no hardship for me, I enjoy getting into 

FRQYHUVDWLRQV�ZLWK�SHRSOH��9ROXQWHHULQJ�

suits my nature as I am very much a people 

person. Roger’s love of reading and being 

able to help choose a suitable book for a 

patient’s reading taste makes this an ideal 

volunteering role for him.” 

Roger says “As yet no-one has told me that 

the item I chose for them was rubbish, but 

perhaps that is because people are just 

being polite.” 

If you would like to join our friendly team 

RI�7UROOH\�/LEUDU\�9ROXQWHHUV�RU�GRQDWH�VRPH�

good quality paper back books, please do 

contact us on: 01245 443285.

Our Free Library 
Trolley Service

5RJHU�DQG�0DULRQ

:H�KDYH�D�ZLGH�YDULHW\�RI�ERRNV�DYDLODEOH
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0LG�DQG�6RXWK�(VVH[�1+6�)RXQGDWLRQ�
Trust is supporting dignity in care, with a 

network of nearly 600 dignity champions 

ZLWKLQ�%URRPÀHOG�+RVSLWDO���7KH�SURMHFW�
was originally set up by Angela Wade, 

3URIHVVLRQDO�'HYHORSPHQW�/HDG�1XUVH��WR�
ZRUN�RQ�FUHDWLQJ�D�GLJQLÀHG�HQYLURQPHQW�IRU�
our patients, visitors and staff, with three core 

LPSURYHPHQW�SURMHFWV�DURXQG�EHKDYLRXU��
environment and, patient clothing.

By listening to patients and staff, the team 

has introduced privacy windows in the 

stroke unit and elderly care wards, and 

the dermatology outpatients department 

having privacy improved in their waiting 

area. They have also purchased 50 

personal listeners and 20 desktop hearing 

loops to support those who have hearing 

loss during their hospital visits, made 

possible through the kind donations from 

WKH�)ULHQGV�DW�%URRPÀHOG�

There are are many amenities provided 

via the project including modesty theatre 

gowns for patients and ‘winter warmer’ 

packs for some of the most vulnerable 

SDWLHQWV�RQ�WKH�HPHUJHQF\�ÁRRU��$�JURXS�

of local knitters provide patients with 

hand-crafted, homely blankets and quilts 

to make a stay in hospital a little more 

bearable and it is with thanks to the Friends 

DW�%URRPÀHOG�JHQHURVLW\��WKH�WHDP�FDQ�

fund the purchase of new clothes for 

SDWLHQWV�ZKR�ÀQG�WKHPVHOYHV�LQ�KRVSLWDO�

following an emergency admission. 

The Dignity 
Project
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For over 20 years the Friends have been working 

WRJHWKHU�ZLWK�WKH�7UXVW·V�RZQ�&KDULWDEOH�2IÀFH�
to ensure that Christmas is a special time at 

%URRPÀHOG�+RVSLWDO�

Every year the Friends are on hand with mulled 

�QRQ�DOFRKROLF��ZLQH�DQG�PLQFH�SLHV�DW�WKH�

dedication of the Christmas tree in the atrium. 

We also provide the prizes and the judges for the 

annual Ward Decoration Competition. The two 

VKRSV�DUH�ÀOOHG�ZLWK�ORYHO\�&KULVWPDV�PHUFKDQGLVH�

to try and to ensure our hard working staff and 

visitors have an opportunity to purchase gifts when 

LW�LV�GLIÀFXOW�IRU�WKHP�WR�JHW�WR�WKH�VKRSV�

How the Friends at 
Broomfield Hospital 
Celebrate Christmas 
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Could you become a volunteer 

ZLWK�WKH�)ULHQGV�DW�%URRPÀHOG�
+RVSLWDO�DQG�KHOS�PDNH�D�
difference to the lives of patients 

and their families, visitors and staff 

at the hospital?

If you have a few hours a week to spare 

you could be a very welcome part of our 

team, helping in one of our shops or with 

the trolley rounds on the wards. 

To find out more please call us on: 

01245 443285 between (9-4pm).

FRIENDS AT BROOMFIELD HOSPITAL

How You Can Help
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Please return this form to the Friends at:
%URRP¿HOG�6KRS���%URRP¿HOG�+RVSLWDO��
&KHOPVIRUG��(VVH[��&0���(7�

(DV\�VWHSV�WR�PDNH�D�GRQDWLRQ
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+RZ�'R�<RX�&RQWDFW�8V"

A 24/7 on-call chaplain can be paged, via the switchboard, for advice or a visit. 

Otherwise we’re on site Monday to Friday from 8.30am until 4.30pm and, Sunday from 

9am until noon. Our contact number is 01245 515244, with a 24 hour answerphone.

Where is the Faith Centre?

7KH�)DLWK�&HQWUH�DQG�&KDSODLQF\�RIÀFHV�DUH�VLWXDWHG�DW�ORFDWLRQ�$�����,W�LV�RSHQ����KRXUV�

for anyone to come for quiet space and prayer. An Islamic Ablutions room is available 

24 hours and screens and prayer mats are in the Faith Room. Other religious resources 

are available on request. The Spiritual Care and Chaplaincy Department is pleased to 

provide a calendar of high holy days and celebrations from different faith communities.  

,I�\RX�RU�\RXU�IDLWK�FRPPXQLW\�ZLVK�WR�KROG�D�VHUYLFH�RQ�RQH�RI�WKHVH�VLJQLÀFDQW�GD\V��

please contact the Chaplaincy Department in order to reserve the Faith Centre. 

 

Multi-Faith
Centre

Regular services in the Faith Centre are as follows:  

• Monday - Thursday: 

����DP��+LQGX�0HGLWDWLRQ�

• Tuesdays: 

�����SP�������SP��+RO\�&RPPXQLRQ�
�&KXUFK�RI�(QJODQG�RU�)UHH�&KXUFK��

• Wednesdays:  

8.00am: Christian Meditation. 

• Friday:

2nd Friday of each month.

12.15 -12.45pm:  Roman Catholic 

Mass.

• Friday:

����DP��+LQGX�0HGLWDWLRQ�
1.15 -1.45pm: Jum’ah prayers. 

�$EOXWLRQV�URRP�DYDLODEOH��

• Other weekdays 12.15pm:  Short service 

RI�&KULVWLDQ�SUD\HUV�DQG�UHÁHFWLRQV�

• Sundays: 

No services in Faith Centre.

+RO\�&RPPXQLRQ��5RPDQ�&DWKROLF��
Church of England and Free Church) 

or prayers are brought to the bedside 

by our Eucharistic Ministers.
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Who are the Friends at Broomfield 
Hospital (FABH) and How Do We Work?

FABH are a group of volunteers who run two shops selling a range of 
sandwiches, hot and cold drinks, confectionery and all sorts of other items, 
onsite at Broomfield Hospital. Our aim is to provide as much support as we 
can to the hospital, its patients, staff and visitors.
Profits from shop sales together with all donations and fundraising received 
are ploughed back into Mid and South Essex NHS Foundation Trust services 
at Broomfield Hospital for the direct benefit and wellbeing of its patients, 
staff and visitors.

Across the page is an overview of how our registered charity is structured......

Whatever the method of donation - we are hugely grateful.

Fundraisers commonly donate online 
via JustGiving. 
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Mid Essex Health Trust 
(MEHT) Charities Office

FABH Committee

Friends Shops
The two shops are managed by our 

Shop Managers who are 
also active Trustees, supported 

by our amazing volunteers who ‘staff’ 
the shops Monday to Friday.

This is the nucleus of the hospital for us. 

Requests for us to donate funds to the 

hospital must first be filtered through 

the Charities Office. This is to ensure that 

all requests are given due consideration 

and are deemed appropriate by Mid and 

South Essex NHS Foundation Trust. 

With Mid and South Essex NHS

Foundation Trust support, our Committee

 can then make an informed decision.

FABH Trustees

Your kind donations reach us in many different ways. 
Sometimes by cheque or cash or maybe a legacy or memorial gift, either by 

direct donation or donations via an undertaker or funeral director.

Individual Donations, Legacies and Fundraising

Our Trustees have direct 
responsibility for the management 
of the charity in accordance with 

Charity Commission guidance 
and regulation.

Our Trustees are joined by 
additional volunteer members, 

who together form The Committee.

Charity Commission
Our Governing Body



THANK YOU TO ALL THE ADVERTISERS50

Hospital 
Information 
&29,'����*8,'$1&(�)25�9,6,7256

To keep our patients, visitors and staff safe 

²�DQG�WR�OLPLW�WKH�VSUHDG�RI�&29,'������ZH�

have had to restrict the number of people 

allowed on to our hospital sites.

We know that it’s hugely important for 

patients to see their loved ones while they 

are in hospital, so have done all we can to 

support people to keep in contact while 

keeping them as safe as possible.

The information below sets out what visiting 

is allowed in each area, although there 

may be variations in certain circumstances 

to ensure everyone’s safety. Our staff will 

keep you informed.

Importantly, it should always be the same 

visitors – so not multiple friends and family 

on different days. Unfortunately, children 

are not allowed to visit, and all visitors will 

have to wear a mask or face covering at 

all times. If you don’t have one, we will 

provide one for you.

We really appreciate the support of our 

patients, visitors and community as our 

staff continue to work hard to care for 

everyone who needs us.

*(1(5$/�:$5'�$5($6

One visitor a day for one hour. There will 

be two sessions: 3-4pm and 5.30-6.30pm. 

Patients and visitors will be informed about 

their allocated time.

Unfortunately visitors are not allowed on 

RXU�&29,'����ZDUGV��VR�RXU�VWDII�ZLOO�NHHS�

the patients’ next of kin fully updated 

about their condition.

685*,&$/�:$5'6�*5((1�=21(

As patients who have had surgery are 

PRUH�VXVFHSWLEOH�WR�&29,'����ZH�FDQQRW�

allow visitors in these areas.

(1'�2)�/,)(�&$5(

Where patients are nearing the end of their 

life, two visitors can be with them at any time. 

&5,7,&$/�&$5(

Unfortunately visitors will not be allowed 

in our Critical Care areas except for End 

Of Life care, but our staff will keep the 

patient’s next of kin fully updated.

3$(',$75,&6

One parent or carer can be with their child 

at any time and they are allowed to stay 

overnight.

1(21$7$/�,&8

Parents or carers will be allocated three 

hour slots on a rota basis. Our staff will keep 

you fully informed.

FRIENDS AT BROOMFIELD HOSPITAL
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/$%285�:$5'�%,57+,1*�81,7

Women admitted to Labour Ward/

Midwifery Led Birthing Unit to have one birth 

partner accompanying for assessment. To 

remain with women during birth.

Women admitted to Labour Ward for 

reasons outside of Labour can have one 

person with them during admission.

$17(1$7$/

Women coming in for Induction of Labour 

�,2/��WR�KDYH�D�ELUWK�SDUWQHU�DWWHQG�IRU�VWDUW�

of IOL procedure and then return home.

To be called back if women is transferred 

to Labour Ward or if contracting and needs 

support during this time.

9LVLWLQJ�RQ�$QWHQDWDO�:DUG�IRU�DOO�

inpatients to be commenced 2 hours in 

the afternoon/evening. Staggered times 

arranged per bed number.

Only one visitor each session and this needs 

to be a consistent visitor. Same visiting 

applied to Antenatal patients who remain 

on Labour ward.

Partners accompanying for scans to 

continue as currently in place.

32671$7$/

9LVLWLQJ�WR�EH�LQFUHDVHG�IURP���KRXU�LQ�WKH�

afternoon/evening to 2 hours. Staggered 

times depending on bed numbers.

Same visiting applied to Post Natal patients 

who remain on Labour ward.

All visitors to have details taken and temp 

checks on arrival and to wear face masks 

unless in a delivery room.

8/75$6281'�6&$16

One person can accompany you, but care 

must be taken to maintain social distancing 

in waiting areas.

(0(5*(1&<�'(3$570(17�$1'�
$66(660(17�81,76

This will be looked at on a case by case 

basis so we can maintain social distancing 

in the unit while supporting those who are

particularly vulnerable or unwell.

2873$7,(176

Patients should come in on their own unless 

they need assistance and/or have been 

asked to bring someone with them.
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&217$&7,1*�%5220),(/'�+263,7$/

Main Switchboard telephone number: 

01245 362000

For more information and a range of 

telephone numbers, simply visit: 

www.mse.nhs.uk

9,6,7,1*�%5220),(/'�+263,7$/

9,6,7,1*��9,6,7,1*�*8,'$1&(�35(�&29,'�

%URRPÀHOG�+RVSLWDO�ZHOFRPHV�YLVLWRUV�DQG�

understands the important part they play 

in patient’s recovery. Family and friends 

are able to visit patients every day. The 

hospital’s visiting hours vary from ward 

to ward, so please contact the main 

switchboard or website for information.

9LVLWRUV�DUH�UHVSHFWIXOO\�UHTXHVWHG�WR�OLPLWHG�

visits to two people at any one time where  

possible, and that they stay for short periods 

of time using the chairs provided by the 

patient’s bed. This helps prevent the ward 

area becoming too noisy and overcrowded 

for those patients who need rest. If children 

wish to visit, please check with the nurse in 

charge for advice about this. 

To reduce the risk of infection spreading, 

alcohol gel is available at the entrance to 

the wards and at each bedside. All visitors 

are asked to use this when entering and 

leaving a ward. 

$&&(66,%,/,7<

,I�\RX�UHTXLUH�VSHFLDO�DFFHVV�DW�%URRPÀHOG�

hospital or the Trust’s services, please 

contact the Patient Advice Liaison Service, 

telephone 01245 514130 �����DP�WR�

16:00pm, Monday to Friday) or out of hours 

please leave a message. We will call you 

back to make arrangements.

%<�&$5

&DU�SDUNLQJ�DW�%URRPÀHOG�+RVSLWDO�FDQ�EH�

GLIÀFXOW�DW�WLPHV��:H�WKHUHIRUH�HQFRXUDJH�

our patients and visitors to use the new 

&KHOPHU�9DOOH\�3DUN�	�5LGH�ZKLFK�SURYLGHV�

a convenient 30 minute shuttle bus between 

WKH�KRVSLWDO�DQG�WKH�SDUN�	�ULGH�VLWH��VHH�WKH�

next page for more details).

&$5�3$5.,1*�&+$5*(6�

8S�WR���KRXUV�� � �����
3 – 5 hours:  £4.00

5 - 24 hours:  £6.00

 

Weekly parking tickets are available at a 

UHGXFHG�UDWH��3OHDVH�YLVLW�WKH�&DVKLHUV�2IÀFHU�

located by the Main Reception in the atrium 

to purchase a long-stay ticket.

We operate a pay and display car park. 

Our car park ticket machines are cash  

only and do not give change. Please use the 

FKDQJH�PDFKLQH�E\�&DVKLHUV�2IÀFH�

located by the Main Reception in the atrium.

Disabled parking is available.

Hospital 
Information ...continued

continued on the next page...
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3$5.�$1'�5,'(�6+877/(�%86

Essex County Council and Mid and South 

(VVH[�1+6�)RXQGDWLRQ�7UXVW�DUH�RIIHULQJ�D�

community link service between Chelmer 

9DOOH\�3DUN�DQG�5LGH�DQG�%URRPÀHOG�

+RVSLWDO�LQ�&KHOPVIRUG��0RQGD\�WR�)ULGD\���

every 23 minutes between the two sites. The 

ÀUVW�EXV�OHDYHV�DW������DP�IURP�&KHOPHU�

9DOOH\�3DUN�	�5LGH�FDU�SDUN�DQG�WKH�ODVW�EXV�

OHDYHV�DW������SP�IURP�%URRPÀHOG�+RVSLWDO��

Standard park and ride charges are £3.50 

per adult and free to concessionary pass 

holders after 09:00am.

&KHOPHU�9DOOH\�3DUN�DQG�5LGH�LV�ORFDWHG�

on the A130 east of Essex Regiment 

Way, accessed from the Pratts Farm 

Roundabout. Further information and 

queries contact Essex County Council on 

03456 037 631.

6$7�1$9�/2&$7,21
%URRPÀHOG�+RVSLWDO�3RVWFRGH��&0���(7

%<�%86

There is a bus stop outside the main 

hospital atrium entrance and numerous 

bus routes servicing the hospital from 

DFURVV�WKH�DUHD�DQG�IXUWKHU�DÀHOG�DFURVV�

Mid and South Essex. Please see below 

the buses and route numbers or for more 

information about bus transport around 

Chelmsford and the surrounding areas 

please visit: ZZZ�ÀUVWJURXS�FRP�XNEXV�
HVVH[�MRXUQH\�SODQQLQJ

����&2/&+(67(5���&+(/06)25'�
9LD�0DUNV�7H\��&RJJHVKDOO��%UDLQWUHH��

Great Leighs

42/42A/42B

����%5220),(/'�+263,7$/���*$//(<:22'
9LD�&LW\�&HQWUH��7LOH�.LOQ

��$��67$167('�$,53257���%5220),(/'�
+263,7$/���*$//(<:22'�
9LD�*UHDW�'XQPRZ��&LW\�&HQWUH��7LOH�.LOQ

��%��%5$,175((���%5220),(/'�+263,7$/���
*$//(<:22'�
9LD�&LW\�&HQWUH��7LOH�.LOQ

 

����%5220),(/'�+263,7$/���%25(+$0�
9LD�1RUWK�0HOERXUQH��&KHOPVIRUG��&KHOPHU�

9LOODJH��6SULQJÀHOG�

����%5220),(/'���&+(/06)25'�
9LD�1RUWK�6SULQJÀHOG���6DLQVEXU\V�6WRUH���

&KHOPHU���6SULQJÀHOG�3DUN

Please visit: ZZZ�ÀUVWJURXS�FRP for 

timetable information.

%<�75$,1�

Rail company Greater Anglia operates 

frequent trains to Chelmsford station where 

D�EXV�FDQ�EH�FDXJKW�GLUHFW�WR�%URRPÀHOG�

Hospital 
Information ...continued

continued on the next page...
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+RVSLWDO��$VN�IRU�D�SOXV�EXV�WLFNHW�EHIRUH�

travelling. This will include both your bus 

and train fares and save you time on your 

journey. For more information visit:

www.greateranglia.co.uk

),1',1*�<285�:$<�$7�%5220),(/'�
+263,7$/

%URRPÀHOG�+RVSLWDO�LV�D�ODUJH�VLWH�ZLWK�

buildings reaching widely across the 

campus. In order to ensure our patients 

reach their destination as quickly as 

SRVVLEOH�DQG�VDIHO\��D�VLPSOH�ZD\ÀQGLQJ�

V\VWHP�LV�LQ�RSHUDWLRQ��7KH�ZD\ÀQGLQJ�

system is based on ward/clinic names, 

zones and destination numbers.

On arrival to the hospital, if you do not 

know the destination number of the ward/

FOLQLF�\RX�DUH�YLVLWLQJ��VLPSO\�ÀQG�LW�RQ�WKH�

directory boards located at any entrance 

to the hospital All wards and departments 

are listed alphabetically including their 

destination number. Then, simply follow the 

signs to the correct zone and thereon to 

the correct destination number.  

)$&,/,7,(6�$7�%5220),(/'�+263,7$/

%URRPÀHOG�+RVSLWDO�RIIHUV�D�UDQJH�RI� 

facilities from shops and restaurants to  

patient entertainment systems.

&$6+�0$&+,1(6�

Cash dispensers are available at the  

following locations:

• =RQH�$��/HYHO����$WULXP����

� LQVLGH�:+�6PLWK��IUHH�RI�FKDUJH��

• =RQH�%��/HYHO����6RXWK�(QWUDQFH��²��
 opposite Reception desk. 

� ��������FKDUJH�DSSOLHG�

� ���/HYHO�����QHDU�7HUOLQJ�:DUG��$����

� /HYHO�����0DWHUQLW\�ZDLWLQJ�DUHD��$����

��� 1HR�1DWDO�XQLW��$�����

• =RQH�&
 Level 2 - Lift Lobby

• =RQH�(
 Level 1- Lift Lobby

 Level 2 - Lift Lobby 

 

&$6+,(56�	�&+$1*(�0$&+,1(6�

The cashiers are located in the atrium, 

Zone A near the Main Reception desk. 

Cashiers can assist in providing change, 

dealing with enquiries regarding parking, 

travel costs and reimbursements. 

A change machine is also provided at the 

Cashiers should you need to change notes  

into coins for car parking and vending 

machines. 

Hospital 
Information ...continued 

continued on the next page...



THANK YOU TO ALL THE ADVERTISERS58



FRIENDS AT BROOMFIELD HOSPITAL 59

Hospital 
Information ...continued

&2))((�6+236�

Costa Coffee 

Mid Atrium, adjacent to the entrance 

to Zone E.

07:00 - 17:30 Monday to Friday

09:00 - 16:00�6DWXUGD\�	�6XQGD\

Closed 25th – 26th December and 1st 

January. 

Fontanella Coffee Shop 

Located  in the front of Atrium.

07:00 - 22:00 Monday to Friday

09:00 - 17:00�6DWXUGD\�	�6XQGD\

Closed 25th – 26th December and 1st 

January. 

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�6KRS���
Located at the South Entrance. 

Open Monday to Friday.

&ORVHG�:HHNHQGV�	�%DQN�+ROLGD\V�

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�6KRS��
End of Atrium, adjacent to A111. 

Open Monday to Friday

&ORVHG�:HHNHQGV�	�%DQN�+ROLGD\V�

M&S Simply Food

Mid Atrium

07:30 - 20:00 Monday to Friday

08.30 - 20:00 Saturday

10.00 - 20:00 Sunday

Closed 25th – 26th December and  

1st January. 

:+�6PLWK�
Mid Atrium.

06:30 - 20:00 Monday to Friday

08:00 - 18:00�6DWXUGD\�	�6XQGD\

Closed 25th – 26th December and 

1st January.

Pudding Wood Café 

Opposite Ward D140.

07:00 - 15:00 Monday to Friday.

  

9(1',1*�0$&+,1(6

=RQH�$���&HQWUDO�&RUULGRU��/HYHO�����$	(�
department waiting room and Felsted Ward 

�$������/HYHO�����1HDU�7HUOLQJ�:DUG��$�����

=RQH�& - Level 2 - Lift lobby

=RQH�( - Level 1 - Lift lobby and Level 2 - 

Lift lobby.

62&,$/�63$&(6

We have areas across the site that allow 

you to sit, rest and eat during your visit which 

are the Wellbeing Terrace, Main Entrance 

Courtyard and at the end of the Atrium.

752//(<�6(59,&(

$�WUROOH\�VHUYLFH�RSHUDWHV��VXEMHFW�WR�

volunteers’ availability) on the wards selling 

sweets, drinks and newspapers to patients. 

The trolley service does accept debit/

credit cards. 

continued on the next page...
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3+$50$&<
Front of Atrium.

09:00 - 18:00 - Monday to Friday

Closed Saturdays, Sundays and Bank 

+ROLGD\V�

3$7,(17�(17(57$,10(17��+263(',$�

+RVSHGLD�LV�D�VHUYLFH�DYDLODEOH�WR�3DWLHQWV�

throughout the hospital, offering free 

UDGLR�DQG�D�YDULHW\�RI�79�3DFNDJHV�ZKLFK�

include free outbound calls to 01,02 

and 03 numbers for the duration of any 

package brought. Also included in the 

package are free games and internet 

access. Card machines are located 

DURXQG�WKH�KRVSLWDO��DV�ZHOO�DV�+RVSHGLD�

Representatives visiting wards daily to assist 

with any problems or to help purchase 

credit. They can also advise you on the 

best package for your stay. 

You can also pay by Debit or Credit card. 

+RVSHGLD�VWDII�DUH�RQ�VLWH�0RQGD\���)ULGD\�

9.00-18.30pm and Saturdays 09:00-14:00pm.

For more information, please visit:

www.hospedia.co.uk

POST BOX

There is a Royal Mail post box located outside 

0	6�6LPSO\�)RRG�LQ�WKH�$WULXP��=RQH�$�

 

38%/,&�3$<�3+21(6

Pay phones are available for use at the 

following locations

�� =RQH�$��/HYHO����$WULXP����EHVLGH�� �

 Cashiers.

�� =RQH�%��/HYHO����6RXWK�(QWUDQFH�����

 opposite lifts.

�� =RQH�'��/HYHO����&HQWUDO�&RUULGRU�����

 opposite vending machines.

�� �=RQH�(��/HYHO����(DVW�(QWUDQFH���� 

lift lobby. 

Hospital 
Information ...continued
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Covid-19: To check up to date changes 

to services and guidance for visitors 

please visit www.mse.nhs.uk
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QUICK
CROSSWORD

Answers on page 80
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Sudoku is one of the most popular puzzle games of all time. The goal of 
Sudoku is to fill a 9×9 grid with numbers so that each row, column and 3×3 
section contain all of the digits between 1 and 9. As a logic puzzle, Sudoku 
is also an excellent brain game. If you play Sudoku daily, you will soon start 
to see improvements in your concentration and overall brain power.

Answer on page 80.

SUDOKU
CHALLENGE 1
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Sudoku is one of the most popular puzzle games of all time. The goal of 
Sudoku is to fill a 9×9 grid with numbers so that each row, column and 3×3 
section contain all of the digits between 1 and 9. As a logic puzzle, Sudoku 
is also an excellent brain game. If you play Sudoku daily, you will soon start 
to see improvements in your concentration and overall brain power.

Answer on page 80.

SUDOKU
CHALLENGE 2
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THANK YOU 
TO ALL THE 

ADVERTISERS FOR 
YOUR CONTINUED 

SUPPORT.
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Answers on 
page 80
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MUSIC STARS 
WORDSEARCH
Find the famous artists hidden in the wordsearch

Adele

Ariana Grande

Beatles

Billy Joel

Bruno Mars

Frank Sinatra

Katy Perry

Madonna

Prince

Rihanna

The Police

Wham

Queen
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Ingredients (for 6 servings):

•     450g boneless skinless   

      chicken breasts, cut into thin strips.

•     1 can (400g) diced tomatoes and  

       green chilies, drained.

•     1 medium onion,  

      cut into thin strips.

•     1 medium green pepper,  

      cut into thin strips.

•     1 medium sweet red pepper,  

      cut into thin strips.

•     2 tablespoons canola oil.

•     2 teaspoons chili powder.

•     2 teaspoons ground cumin.

•     1/4 teaspoon salt.

•     12 flour tortillas (6 inches), warmed.

Preparation method

1.     In a 13x9-in. baking dish coated with     

        cooking spray, combine the chicken,       

        tomatoes, onion and peppers.  

        Combine the oil, chili powder,  

        cumin and salt. Drizzle over chicken   

        mixture; toss to coat.

2.     Bake, uncovered, at 200 (180°C  

        fan) 20-25 minutes or until chicken is  

        no longer pink and vegetables  

        are tender. Spoon onto tortillas;  

        fold in sides. 

Serve the tortillas 
with sour cream, grated 
cheese, salsa and a
side of wedges!

FRIENDS AT BROOMFIELD HOSPITAL 71

Recipe:  Baked 
Chicken Fajitas
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Proud to support

SNOOKS LIFTING AND ENGINEERING LTD
Crane Hire and Contract Lifting Specialist

20 Green Lane, Burnham on Crouch, Essex, CM0 8PX

01621 770 590 • www.snookslifting.co.uk

%HVW�ZLVKHV�WR�DOO�VWD΍��SDWLHQWV�DQG�YROXQWHHUV�IURP

GRAY & SONS (Chelmsford) LTD 

Pubs across Essex  •  01245 475181 
www.grayandsons.co.uk

WOOD AUTOMOTIVE LTD
Excellence in mechanical repairs since 1994

Telephone: 01245 361180
www.woodautomotive.co.uk

Unit 1 Walthambury Farm, Pleshey Rd, Great Waltham CM3 1AZ

%HVW�ZLVKHV�WR�DOO�VWD΍��SDWLHQWV�DQG�YROXQWHHUV�IURP

The Lion Inn
01245 394900

www.lioninnhotel.co.uk
0DLQ�5RDG��%RUHKDP��(VVH[�&0���-$

Security Financial Services
)LUVW�)ORRU��)URJ�+RXVH��%DURQ�5RDG��
6RXWK�:RRGKDP�)HUUHUV�&0���;4 

01245 323436
www.securityfs.co.uk

Lance James 7KH�-HZHOOHUV
Wedding Ring Specialists 

Repairs / Restoration / Valuations & more...

01245 500499  •  www.lancejames.co.uk

Beckwith & Son 
Engineering Ltd

6KHHW�0HWDO�&RPSRQHQWV�	�6WRUDJH�(TXLSPHQW
Tel: ������������  Fax: ������������

www.beckwithengineering.co.uk

Kerry Motor Engineers
Cambelt Specialist, Servicing, Clutches & 

Gearboxes, All Repairs, Brakes & Suspension

Tel: 01245 500111  •   Mob: 07885 678891

A.N.HILL & SON LTD 
Building Contractors

E: info@anhill.co.uk W: www.anhillandson.co.uk

01245 347345 • 07957 861320

%HVW�ZLVKHV�WR�DOO�VWD΍��SDWLHQWV�DQG�YROXQWHHUV�IURP�

Arvon Drain Cleaning 
/RFDO�IDPLO\�FRPSDQ\��FRPSHWLWLYH�ȴ[HG�UDWHV

WWW.ARVONDRAINS.COM
������������

SUPREME INSTALLATIONS
Unit 1 New Farm, The Street, Stow Maries, 

Chelmsford CM3 6RS

Telephone 01621 856650   
www.supreme-installations.co.uk

BRAND & HOWES RECYCLING
is proud to support 7KH�%URRPILHOG�+RVSLWDO�

01376 346718 • 01245 898727
39B Robjohns Road, Widford Industrial Estate, Chelmsford CM1 3AG
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For the Crumble  
50g (2oz) Golden Granulated Sugar
25g (1oz) Plain Flour
Grated Rind 1 Lemon

25g (1oz) Butter

 
For the Cake
225g (8oz) Plain Flour
1/2 Teaspoon Bicarbonate of Soda
Grated Rind and Juice 1 Lemon 
100g (31/2oz) Butter
125g (51/2oz) Caster Sugar
225g (8oz) Buttermilk

2 Eggs, Lightly Beaten

Preheat the oven to 180°C (160°C 

fan/350F/Gas Mark 4). 

Lightly grease and line a 900g/2lb loaf tin.

Serves 16.

To make the crumble mixture, in a bowl stir 

together the sugar, flour and lemon rind, 

rub in the butter until the mixture resem-

bles coarse breadcrumbs. Set aside.

For the cake, sift together the flour and 

bicarbonate of soda into a bowl. Stir in the 

lemon rind. Place the butter and lemon 

juice into a pan and heat until melted. Stir 

in the sugar, buttermilk and eggs.  

Pour into the flour mixture and combine 

well. Pour into the tin, smooth out then 

sprinkle over the crumble mixture and 

press down lightly.

Bake for about 1 hour or until well risen 

and golden. Leave to cool in the tin for 

about 30 minutes, then serve. 

Recipe: Lemon
Crumble Cake
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Proud to support
Paper Mill Lock Tea Rooms

are proud to support 

7KH�/HDJXH�RI�)ULHQGV�DW�%URRPILHOG�+RVSLWDO�

01245 225520
North Hill, Little Baddow, Chelmsford CM3 4BS

.1Ζ*+7ȇ6Ɋ7$;Ζ6
�$�*XLWKDYRQ�6WUHHW��:LWKDP

Tel: 01376 518383
&UHGLW�GHELW�FDUGV�DFFHSWHG

%HVW�ZLVKHV�WR�VWDII��SDWLHQWV�DQG�YROXQWHHUV�IURP
%($9(5Ɋ/2'*(Ɋ35Ζ176Ɋ/7'

)RU�DOO�\RXU�SLFWXUH�IUDPLQJ�QHHGV
01787 272591  •  www.beaverlodgeprints.co.uk

8QLW����)LIWK�$YHQXH��%OXHEULGJH�ΖQG�(VWDWH��+DOVWHDG��(VVH[�&2���6=

CHELMSFORD 
$/(;$1'(5�678'Ζ2

0RXOVKDP�0LOO��3DUNZD\��&KHOPVIRUG�&0���3;

07799 232314

Colorminium London Ltd
are proud to support 

7KH�/HDJXH�RI�)ULHQGV�DW�%URRPILHOG�+RVSLWDO�
01245 658268

www.colorminium.com

BOUCHERNE RESIDENTIAL
Holloway Road, Heybridge, Maldon, Essex CM9 4SQ

01621 855429

%HVW�ZLVKHV�WR�DOO�VWD΍��SDWLHQWV�	�YROXQWHHUV�IURP�DOO�DW

Forwardspread Ltd
��2QJDU�5RDG��7UDGLQJ�(VWDWH��'XQPRZ��(VVH[�&0���(8

07803 989 378

G Greenwood Waste Disposal
are proud to support 

7KH�/HDJXH�RI�)ULHQGV�DW�%URRPILHOG�+RVSLWDO�
01245 223824

www.ggreenwood.co.uk

Gillett Morrissey Ltd
are proud to support 

7KH�/HDJXH�RI�)ULHQGV�DW�%URRPILHOG�+RVSLWDO�

01245 261345
90A Broomfield Road, Chelmsford CM1 1SS

Wishing Patients A Speedy Recovery

City Diner
Breakfasts, Lunches & Dinners

6 Exchange Way, High Chelmer Shopping 

Centre, Chelmsford, Essex CM1 1XB

01245 266178

J S Wright & Sons
are proud to support 

7KH�/HDJXH�RI�)ULHQGV�DW�%URRPILHOG�+RVSLWDO�
01245 361639 • www.cricketbatwillow.com
Coles Farm Works, Boreham Road, Great Leighs CM3 1PR

NEW AGAIN
We make cars like New Again

info@newagain.co.uk
�7KH�2OG�&DU�:DVK�6LWH���1HZ�6WUHHW��&KHOPVIRUG��(VVH[�&0���*-
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Wayfinding
Map
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Independent Hire

01268 727272
Mayes Lane, Sandon, CM2 7RP

NIGEL BRAND BUILDERS LTD
)25�$//�<285�%8Ζ/'Ζ1*�1(('6
%(67�:Ζ6+(6�72�(9(5<21(�$7
%5220)Ζ(/'�	�67�3(7(5ȇ6

01376 552375 / 07714 695295

Balloons and Party
are proud to support 

7KH�/HDJXH�RI�)ULHQGV�DW�%URRPILHOG�+RVSLWDO�

01245 350600
251 Broomfield Road, Chelmsford, CM1 4DP

%HVW�ZLVKHV�IURP

CCS WINDSCREENS LTD
Tel: 01245 490590

www.ccswindscreens.co.uk

Danzer UK Ltd
are proud to support 

7KH�/HDJXH�RI�)ULHQGV�DW�%URRPILHOG�+RVSLWDO�

01621 851002
46 Market Hill, Maldon, Essex CM9 4QA

%HVW�ZLVKHV�WR�VWD΍��NH\ZRUNHUV�	�YROXQWHHUV�IURP

City Carpets and Flooring Ltd
 7HO���������������RU�������������
email: info@citycarpetsltd.co.uk

8QLW���3DUNZD\��&KHOPVIRUG��&0���3;

%HVW�ZLVKHV�WR�VWD΍��NH\ZRUNHUV�	�YROXQWHHUV�IURP

The Duckling Nursery
 7HO��������������

www.ducklingnursery.co.uk
:ULWWOH�ΖQIDQWV�6FKRRO��/RGJH�5RDG��:ULWWOH��&KHOPVIRUG�&0���+=

BoB’s Doors

/LWWOH�6WRQDJH�)DUP��6FXUYH\�+DOO�/DQH��&KDWKDP
*UHHQ��/LWWOH�:DOWKDP��&KHOPVIRUG�&0���/%

07778 938920 • www.bobsdoors.co.uk

%HVW�ZLVKHV�WR�DOO�VWD΍��NH\ZRUNHUV�	�YROXQWHHUV�IURP�DOO�DW

Mobile Automotive Services Ltd
.HQ�*UHHQDZD\

07860 515355

%HVW�ZLVKHV�WR�VWD΍��NH\ZRUNHUV�
patients and volunteers from 

Anthony Brooks
Painter

Mob: 07799473135

%HVW�ZLVKHV�WR�DOO�VWD΍��SDWLHQWV�	�YROXQWHHUV�IURP�DOO�DW

BELLAMY SURVEYING &
CONSULTANCY SERVICES LTD
For all surveying & project management

Tel: 01245 478333 Mob: 07734 686776 

Email: kevin@thebellamygroup.co.uk

STEVE COUSINS 
ROOFING LTD

Tel: 07770 890126
2 Dartmouth Road, Chelmsford, Essex CM1 6LT

Proud to support

%HVW�ZLVKHV�WR�DOO�VWD΍���SDWLHQWV�	�YROXQWHHUV�IURP

THURROCK FORK LIFT TRUCKS LIMITED
Telephone: 01245 323256
43 King Edwards Road, South Woodham Ferrers,

Chelmsford, Essex CM3 5PQ

THANK YOU TO THE 
ADVERTISERS FOR YOUR 
CONTINUED SUPPORT
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AGE UK ADVICE LINE........................................................................................... 

THE LULLABY TRUST............................................................................................

CHILDLINE..............................................................................................................

STEPCHANGE DEBT CHARITY............................................................................

CRUSE BEREAVEMENT CARE.............................................................................

Disability Information and Advice Line (DIAL U.K)...........................................

DISABLED LIVING FOUNDATION Helpline.......................................................

DRINKAWARE........................................................................................................

GAMCARE (for gamblers and those affected by problem gambling)............

GINGERBREAD (advice Line for Single Parents)...............................................

YOUNG MINDS (Mental Health Services for Young People) Parent Helpline.....

NATIONAL DEBTLINE...........................................................................................

FRANK (National Drug Information Service).....................................................

MISSING PEOPLE (formerly National Missing Persons Helpline)...................

NHS Direct..............................................................................................................

NSPCC Child Protection.......................................................................................

FAMILY LIVES (formerly Parentline Plus)...........................................................

NATIONAL DOMESTIC ABUSE HELPLINE.........................................................

RELATE (relationship support for everyone)......................................................

RELEASE (drugs and legal advice for users, families & friends).....................

SALVATION ARMY FAMILY TRACING SERVICE................................................

SAMARITANS.........................................................................................................

SHELTERLINE (help with housing problems).....................................................

VICTIM SUPPORT..................................................................................................

0800 678 1602

0808 802 6869

0800 1111

0800 138 1111

0808 808 1677

00808 800 3333

0300 123 3084

020 7766 9900

0808 8020 133

0207 428 5400

0808 802 5544

0808 808 4000

0300 1236600

116 000

111

0808 800 5000

0808 800 2222

0808 2000 247

0300 0030396

0207 7324 2989

020 7367 4747

116 123

0808 800 4444

0808 16 89 111

Helpline
Directory
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Happicabs is one of Essex’s largest 24 hour taxi providers serving communities and 
businesses in Chelmsford, Maldon, Witham, South Woodham Ferrers and surrounding 

areas. We have a team of over 150 drivers and a large fleet of vehicles including 
wheelchair accessible taxis. Make Happicabs your number one choice for Taxis. 

To book a taxi see page 12.

Home Instead, Chelmsford’s home care services include companionship, 
home-help and personal care. Our minimum of 1-hour visits are tailored, flexible 

and adaptable to the needs of our clients. Our CAREGivers are local and 
hand-picked for their caring nature and become the regular faces clients come to 

know, love and trust. Please see page 24 for more information.

Crossroads Braintree & Chelmsford. Are you a carer in need of a little help 
and support? Would you like a little time for yourself? Are you afraid to leave the person 
you are looking after on their own? If so then we are here to help. For more information 
please telephone: 01376 529985 or see page 26.

The Keto diet has been suggested to play a role in the treatment and prevention of 
type 2 diabetes, bipolar disorder, epilepsy, some cancers, dementia and Alzheimers 
disease. Adopters of Keto generally find increased steady energy, more focus and 
an improved feeling of wellbeing and positivity. Visit www.thefarmshop-online.com 

or call 01245 357 715. Please see page 20 for more information.

Co-op Funeral Directors are part of the Chelmsford Star Co-op family, which 
means they are heavily involved in the community and invest substantially back into 
Essex – such as through the numerous bereavement support groups they’ve set up 
across the region, and multiple charitable donations. They’ve won multiple awards 

for their efforts. Please see page 24 for more information.

AT JE Care we aim to help your body back to fitness after you suffer an injury. The aim for 
all our clients is to continue to improve posture and function of the musculoskeletal system. 
We also offer care of Pelvis, Leg and Foot injuries. If you want long term improvement 
from any injury or pain we should be your first port of call. We offer competitive prices, no 
waiting lists and you can book without referral. For more information please see page 10.

Living your retirement to the full? Miami House in Chelmsford has one and two bedroom 
apartments for sale or rent and offers independence and support. With beautiful 
landscaped gardens, a bistro-restaurant and a 24-hour dedicated on-site care team, you 
or your loved ones can live life to the full. CM2 9GE. For more information please see 
inside back cover or visit www.mccarthyandstone.co.uk/miami-house-chelmsford.
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This publication was produced by Smile Publishing, (Company No. 03709145) at no cost to Friends at Broomfield Hospital 

and Mid and South Essex NHS Foundation Trust. Production costs were met in full by the advertising the publication 

contains. Friends at Broomfield Hospital and Mid and South Essex NHS Foundation Trust and Smile Publishing Ltd do not 

make any recommendations as to the fitness of the advertisers appearing in this publication to carry out their services and 

no recommendations should be deemed to have been made.

Please be aware that all of the photographs featured in this magazine were taken prior to the Covid-19 pandemic, subsequent 

lockdown periods and Government social distancing measures.
Artwork and/or plates originated for use in this publication remain the property of Smile Publishing Ltd and must not be 

reproduced without the permission of the publishers.
Smile Publishing Ltd, Holly House, 220-224 New London Road,  Chelmsford, Essex CM2 9AE.  

Tel: 0800 083 5222     © Smile! 2020    Issue 11
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