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Chairman’s
Welcome

Good healthcare in hospital is something
we all want for our loved ones and
ourselves. When that care can be backed
up and strengthened by volunteers
dedicated to helping patients and their
families, then it can be second to none.

Broomfield Hospital's staff always aim to
give a high level of expertise and empathy
and their good work is given an extra
dimension by the Friends at Broomfield
Hospital, a group of people who fundraise
to provide extra equipment and facilities
at the hospital o help patients and

their families.

| am proud to be the Chairman of the
Friends and | am delighted that the money
raised by our volunteers is making such

a difference across many wards and
departments at Broomfield Hospital.

The vast amount of medical equipment,
the extra comforts for patients, visitors and
staff and the ongoing support provided by
the Friends is of such enormous value.

Over the years the equipment purchased
has often been cutting edge and has
helped many services develop when
budgets were severely curtailed. We are
able to help when needed and that is
what we are here for, o support Broomfield
Hospital, for the benefit of patients, visitors
and staff.

Friends at Broomfield Hospital

Friends+i+

at Broomfield Hospital

Our volunteers run and staff our two shops
at the hospital, fake the trolleys around
the wards, including the library trolley

and present a friendly face to patients,
staff and visitors.

The time and effort given on a daily basis
is as vital now as it was 70 years ago when
the group was first set up as the hospitals
League of Friends. So, | would like to thank
all of our volunteers, the staff at Broomfield
Hospital and all those who support the
Friends, for working fogether to make such
a positive impact.

Thank you to the advertisers without whom
this magazine would not be possible.

For more information about our work
please visit our website www.fabh.org

Alison Douglas, Chairman
Friends at Broomfield Hospital
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Welcome From
The Chairman Of

R

Mid Essex Hospital Services m

NHS Trust

S T

Mid Essex Hospitals

"Welcome from the Chairman of Mid Essex
Hospitals. It is an enormous privilege for me to
be given this opportunity to contribute to the
Friends magazine this year.

| am not a complete stranger to Broomfield
Hospital. | was here as interim Chair (for a
seven month period) having been brought
in to deal with the financial issues of the PFl,
as we started to build the new hospital. | still
have the photos of me in a digger turning
the first sod! It's fantastic to be back at
Broomfield all these years later.

This time around, | was appointed as the
Trust Chairman on the 1st February 2019 and
it remains very apparent to me what an
enormous contribution the volunteers from
the Friends make to Broomfield Hospital. This
"welcome” affords me the opportunity to
thank them for the commitment that they
give to the hospital.

Friends at Broomfield Hospital

The volunteers give so generously of their
fime, and support the Trust in so many ways.
The hospital shops are a focal point for
many patients, staff and visitors and they are
staffed entirely by volunteers who provide

a first class and friendly service. Patients
who are unable to leave the wards are

not forgotten as they benefit from the shop
trolley and library service, again run by the
volunteers.

The Friends provide both financial support
and practical help to the hospital and work
alongside our staff to improve and enhance
the experience for so many of our patients,
carers and visitors. We have received

an extra-ordinarily generous contribution
towards our Robotic Surgery Appeal of
£50,000 and most recently, generous
donations fo many services including
equipment for the new frailty unit, monitors
requested by the end of life care team, as
well as continuing to support our dementia
project.

On behalf of the Trust, | would like to say how
much we appreciate the help and support
the Friends give us and look forward fo
continuing this good working relationship for
years fo come. What a wonderful example
it is of local people helping their local health
service.

Alan Tobias OBE, Trust Chairman
Mid Essex Hospital Services NHS Trust
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Taking Pride In Your Care...

Each client that we have the pleasure of looking after should and will have a care plan
tailored to their exact needs and these needs to be met every time we visit them.

Our services we offer include:
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A new neighbourhood of

shared ownership homes is
emerging in Beaulieu Park,
Chelmsford. This charming
community boasts an
abundance of local amenities,
transport links and
open spaces.

lghomes.com/beaulieu
0333 003 3710
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Mid Essex Hospﬂ'qls Mid Essex Hospital Services m

Charities Support
Officer

It is always a great pleasure to have an
opportunity to say THANK YOU to the Friends
at Broomfield Hospitall.

In my position as the Trust's Charity
Manager, | know only too well that the
success of fundraising relies entirely on
those people who give up so much of their
own time to help others. | continue to be
amazed by the energy and commitment
shown by all the volunteers. Each and
every member is an inspiration to us all, from

Friends at Broomfield Hospital

NHS Trust

e

those who work in the shops, take around
the daily trolley and organise the library
service, to those members who sit on the
committee.

In this year's magazine you will see examples
of how the Friends have spread their
generous donations over a broad range of
services for maximum effect to enhance
the patient experience. It has also enabled
our doctors and nurses to fund specialised
medical equipment over and above what
would normally be provided by the health
service as well as supporting our robotic
surgery appeal with an extra-ordinarily
generous donation of £50,000.

Alongside these fremendous donations, the
Friends provide our patients and visitors with
a friendly and welcoming smile, which goes
such along way to make the time spent in
hospital a litfle more bearable.

The Friends at Broomfield Hospital are most
definitely an important and fundamental
part of hospital life, and | look forward again
to being of assistance to the committee in
their plans for the future.

Yvonne Carter, Charity Manager
Mid Essex Hospitals Charity




NEED TRANSPORT TO BROOMFIELD HOSPITAL"

To book travel, phone up to 90 mins in advance.

%99 01621 874410

Cold Hatfield
Dengie Althorne Norton Maldon

Broomfield
Peverel Hospital

*—0—0—0—-0—0—0-0-0—0—0

Mayland Stow

Purlei Heybrid Sainsburys
Maries urleigh eybridge

Boreham
Broomfield Hospital arrive 0825 10:10 12:38 1410 - 1810 20:10
Broomfield Hospital depart -  10:15* 12:40 1415 16:15* 18:15* 20:15*

* Needs to prebooked
Route serves: Dengie, Asheldham, Mayland, Maylandsea, Althorne, Cold Norton, Stow Maries
Purleigh, St Peters Hospital, Maldon, Heybridge, Heybridge Basin, Hatfield Peverel Station,
Boreham (Sainsburys store), The Lawns, Springfield Medical Centre, Broomfield Hospital.

All National and Essex Concessionary Bus Passes Travel FREE!
Typical fare Maldon - Broomfield £12 Return

Season Tickets Available
Full Details Available at :- www.arrowtaxi.co.uk (’

Are you finding it hard to pay
YOUR bills?

You may be able to claim help your rent and Council

Go online to find out in minutes how much you might receive and then make
a claim at: https://chelmsfordclaims.teamnetsol.com

For most working age people, new claims for help with rent must be
made as part of a Universal Credit claim.

Go to www.gov.ul/universal-credit to find out more.

You will still need to claim for help with Council Tax from the Council.

/1 Chelmsford

=7, =2/ City Council
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Presentation Of at Broomfield Hospita
Donations And = —

Equipment

Donations &
presentations key:

1. Da Vinci Robot

2. Cleft Palate
Service

3. St Andrews out
patients chairs

4. Second Dementia
friendly garden

5. Speech and
Language Therapy
equipment

Friends at Broomfield Hospital



Your local Essex
care Team

- CHINITE

HOME CARE

Inspected and rated

CareQuality
Commission |

The needs of our clients and their families are at the heart - f
of everything we do. Our core focus is on inspiring compamonshlp while providing the
highest quality of care and promoting the independence of our clients. We are assisting
clients of all ages to be as independent as possible. Seeing the extra peace of mind this
gives to families is the reason we are so passionate about what we do.

www.chinitehomecare.com

MULTI |

We help businesses grow
Increase your revenue with digital marketing

Google Find out why our customers
Partner rate us 5-stars

Call us on 01245 934 167

www.multi-layer-media.co.uk | contact@multi-layer-media.co.uk
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Donations Friends

20] 8/1 9 at Broomfield Hospital
T — Ty
Dementia Ward Chairs £12,650
Theatre Robot £12,000
Christmas decorations and presents £1,000
A&E refurbishment £6,000
Cleft palate equipment £6,000
Grounds and gardens £2,231
Bladder Scanners £7,500
Picture frames £120
Specialist wheelchairs £864
Fermurrett walking frame £1,380
Ward donation prizes £175
Thermometer cards £2,600

£52,520
Donations so far to Broomfield Hospital 2019

Robot donation £7,000
Additional robot donation £14,000
Toiletries for wards £152
Glideaway bed £395
Pressure matiresses £3,400
Refurbishing childrens A&E £3,000
New garden furniture and waiting room £6,000
Wash bags £500
10 syringe pumps for end of life care £10,000
Beko upright fridge £299
Training and discussion aids for urology £2,500
Additional breast pumps for cleft palate service £2,000
Refurbishment of day room £2,000

We hope to donate £70,000 in this year to celebrate our 70th birthday

| Friends at Broomfield Hospital ] 1
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08:00 - 20:00, 7 days per week

Call now for information about hospice care,
advice on managing symptoms, and other
needs relating to a life-limiting illness.

We offer a range of degree courses
in health, social care and education
including:

Adult Nursing | Child Nurs
Mental Health Nursing | M
Operating Department P
Paramedic | Public Heal

Visit one of our Open Da
aru.ac.uk/opendays

¥ @FHEMS_ARU @ @FHE
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Come And at Broomfield Hospita
Support Our Shops —~— —

and staff who cannot get down
to the shops.

This shop is run by Jenny
Gilingham and Barbara Coupe
who work tirelessly to make

sure that it runs as efficiently as
possible, ordering stock and
ensuring that the latest frends are
taken into account. Forinstance
we now stock vegan and gluten
free sandwiches and salads fo
reflect changing tastes.

We also comply with the

Our two shops are run on the Broomfield government regulations about the

site by our great volunteers. Shop 1 is reduction in our stock of high fat and
situated in the south enfrance, and sells high sugar items, by ensuring we comply
great coffee, sandwiches and other wherever possible with the legislation.

lunchtime snacks, fruit, newspapers,
magazines, confectionery and other hot
drinks. It also holds a great selection of
gifts and has a freezer full of ice cream
and lollies.It is a very busy shop providing a
much needed service to those at the top
of the Broomfield site.

It is open throughout the week until 6.00
p.m. with three different rotas of volunteers
manning the fills and busily restocking
items through the day. It is also used as a
base by our trolley volunteers who stock
up their frollies early in the morning and
set off round the wards and departments
providing a vital service to those patients

Friends at Broomfield Hospital



3% Peabody

We're recruiting across Essex.

We have various care and support worker roles,
many of which don’t need previous experience.

If you think you can make a
difference in someone’s life, let
us know - what's stopping you?

To find out more check out:
peabodyjobs.org.uk

peabody.org.uk

or email:
careandsupporirecruitmeni@peabody.org.uk

St Peter’s Court Anggggg

Resowrcing Ltd

St Peter’s Court is a warm and welcoming care home delivering
the best in specialist nursing care for those living with
Alzheimer’s and other forms of dementia.

Respite care can also be accommodated.

The modern, purpose-built, fully wheelchair accessible care home offers:
* 24 bedrooms * Fun and varied activities
* Range of lounges * TV room * Sensory garden.

The home has regular visits from GPs and other care
professionals including hairdressers. The onsite chefs create
seasonal menus using fresh and local ingredients.

A hardworking and attentive team really focus on the needs of
residents treating them as the individuals they are, designing a
unique care plan to meet their needs.

Situated in peaceful hospital grounds in the coastal market town of
Maldon in Essex, St Peters Court is a few minutes’ drive from the A12.

To book an appointment to look around or for
further information, please call 01621 840 466

Thank you to all the advertisers
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Come And at Broomfield Hospital
Support Our Shops —~— —

continued

Shop 2 is located in the new Atrium right at
the end of the space next to the second lifts.

This also stocks, sandwiches, cakes and other
lunchtime snacks, really good coffee and
ofher hot drinks, papers, toiletries and gifts
and cards, and always has a great selection
of soft foys. This shop is open until 4 p.m. and
is also manned by our great volunteers. This
shop is run by Janet Warn who makes sure
everything ticks over and is well stocked fo
meet demand.

As our shops and frollies are manned by
volunteers, we do not pay any salaries. This
means that every penny of profit made can
be used to fund much needed equipment
and services for the hospital. The shops are

a vital part of the life of the hospital with our
volunteers giving service with a smile, frying to
brighten up each day for customers, patients
and staff, and often going that exfra mile.

Friends at Broomfield Hospital



Comprehensive GP service provided
on a pay as you go basis.

Appointments till 8pm readily available
weekdays. Full medical check-ups.

Complete range of vaccines available
for travel, flu and shingles prevention.

Dr Sibel Peck & Dr Jo Josson McConnell

01245 234134

Private GP Services, Springfield Hospital,
Lawn Lane, Chelmsford, Essex, CM| 7GU
The Oaks Hospital, Mile End Road,
Colchester, C04 5XR

www.privategpservices.co.uk

www.yelotaxi.co.uk

AIRPORT & SEAPORT
TRANSFERS
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* Southend

* | ondon City
e | uton

e Gatwick

* Heathrow
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01376
3344 55

Book & Pay Securely Onlme
yelo.cabubble.co.uk

e Tilbury

* Harwich

» Southampton
e Dover
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Everywhereyoulook

Teledyne e2v Innovations lead developments in
Healthcare, Life Sciences, Space, Transportation,
Defence & Security and Industrial Markets.

Teledyne e2v are
proud to support
Broomfield Hospital

www.teledyne-e2v.com
Teledyne e2v UK: 01245 493493
106 Waterhouse Lane, Chelmsford, Essex CM1 2QU

DISTRIBUTE
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LEAFLETS

MENUS  MAGAZINES

Local company with 8 years experience
exceeding our client’s expectations

Tracking apps used, plus supervision &
comprehensive back checks

5* Reviews

Cover SS and most CM postcodes at
competitive prices

stacey@distribute4u.info
07957 236299
www.distributedu.info




Friends

at Broomfield Hospital
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KEEP ON WALKING
TO THE FRIENDS AT
BROOMEIELD SHOP

HOT DRINKS,SNACKS,

SWEETS,GIFTS,NEWSPAPERS
AND MUCH MORE, PLUS

| _‘,‘QFITS SUPPORT




Hanbury Place,

Broomfield, Chelmsford, CM1

A stunning collection of 2 bedroom

.
shared ownership apartments

With prices starting from £71,250* and as little as a £3,563* deposit

QOur spacious two bedroom apartments offers thoughtfully designed living spaces for
household of all sizes. Benefit from allocated parking, explore the local area and relish
in all it has to offer.

As well as private outside spaces to all our apartments witha balcony or patio area,
Hanbury Place will offer first time buyers contemporary homes within reach of local

travel destinations into London Liverpool Street via Chelmsford,

Exclusive offer for NHS workers only - we'll pay your first 3 months’ rent on completion,
which could save you up to £1,575**

Why Hanbury Place:
* Modern living spaces including open-plan layouts
+ Thoughtfully designed homes that benefit from private outside spaces
+ Allocated parking

+ Landscaped communal gardens

If you're still interested, contact our sales team to find out more:

Homegroup.org.uk/buyahome - 0800 073 0600

Thank you to all the advertisers
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Fund £40,000 Equipment To Help
Patients With Difficulty Swallowing

Keep on
walking...

The Friends at Broomfield Hospital and the
Speech and Language Therapy Team with the equipment

The Friends at Broomfield Hospital have
funded state-of-the-art technology to enable
the Speech and Language Therapy team to
provide advanced assessment for patients
with swallowing and voice disorders.

Fibreoptic Endoscopic Evaluation of
Swallowing (FEES) will benefit a wide patient
group who present with oropharyngeal
dysphagia (difficulty swallowing). People
with dysphagia frequently include those with
neurological disorders, patients who have
had an acute stroke, and those who have

Friends at Broomfield Hospital

undergone freatment for head and neck
cancer.

The use of this equipment is designed to
reduce the risk of malnutrition, dehydration,
aspiration pneumonia, prolonged tube
feeding, readmission and to allow for a safer
and faster discharge from hospital. It is also
of benefit in the use of Videostroboscopy;
allowing for detailed assessment and
management of voice disorders. The
equipment will be operated by speech and
language therapists.




The Friends -

PR

Celebrating 70 Years

We have raised over £1.2 million and counting

Broomfield hospital staff in 1949

In 1940 Broomfield Hospital was built as a
sanatorium for the tfreatment of tuberculosis
patients, whose hospital stays could be
anything between 6 months fo about four
years.

Towards the end of the second world war 50

per cent of the patients were ex-servicemen,

who could of course come from all over
the country. In 1948 the National Health
Service was born, and a year later in 1949,
a small group of philanthropic people got
fogether to provide small comforts fo these
patients who were often along way from
home and family. They did whatever they
could fo make the patients lives a litfle more
comfortable, giving soap, shampoos and
other small giffs.

This small group grew and in 1957 they
were first registered as the League of
Friends charity whose only aim was to

support Broomfield Hospital. That
charitable aim is still the same
tfoday. The membership grew,

as more people volunteered to
help. The charity then decided

to open a shop which operated
out of a small shed af the front of
the ward block (near where the
morfuary is now). They sold sweets,
drinks efc to the visitors and staff
and the shop was manned entirely
by volunteers, with all profifs
continuing to purchase small comforts for the
patients.

Over the years the profit from this frading
grew to such an extent that small items of
much needed equipment began to be
purchased by the Friends, like bedside tables
and curtains. A frolley service was set up to
visit patients, then later a library service. A
larger shop was opened in the ward block
with a second one opening in the Afrium
many years later. Larger and larger pieces
of equipment were purchased as the years
went on, and frading in the busy shops
increased ,supported by patients, staff, and
visitors.

All the staff were volunteers and confinue to
be so, which enables all profits generated to
be used for the Hospital. The Friends give on
average £50k to £60k in grants every year,
responding to requests that come directly

Friends at Broomfield Hospital




Then.....And Now

Original ward blocks

from the Trust. These requests vary from
medical equipment, grants to enhance
the environment both inside and outside
the hospital (hence the bats - see page

45 for more information), grants to support
the staff and of course grants to help the
patients so they have a positive experience
whilst in hospital. These include foiletry bags,
grants fo the dignity project for clothing,
the enhancing of day rooms, gardens and
artworks.

Our only purpose then and now, is to support
Broomfield Hospital. This is what we do.
Providing refreshments at events, funding

the extras for the hospital that cannot be
funded by normal exchequer funding, taking
an active part in the life of the hospital by
providing extras at Christmas, and most
important of all showing a friendly , non
clinical face to patients in what can be a
most challenging and stressful environment.

Over the last ten years we have purchased
larger and more complex pieces of

A Parker Bath donated to the
Chest Ward in the 90’s

Friends at Broomfield Hospital

Friends+i+

at Broomfield Hospita
V\_

The new Da Vinci
surgical robot

equipment, and are often the key fo services
being able to progress quickly info new
areas. We gave almost £40k to the Stroke
service to purchase a machine to monitor
swallowing in patients who have had a
stroke.

We have also just donafed £50k towards the
new surgical robot at Broomfield, spread
over three years. A remarkable development
for our hospital. All of this is only possible
because of our volunteers, who give their
fime freely and wilingly fo support our work,
and we can only continue our work because
of them.

The hours donated by these unsung heroes

is fruly remarkable. They all ensure that we
continue to support this wonderful hospital,
and long may it confinue for the next 70
years.

If you would like to be involved, we always
need more volunteers. So if you would like
help, please visit us af fabh.org or telephone
us on 01245 443285.

ey
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at home

Supporting communiti
Chelmsford. Brentwood and the Maldon District

CARE AT HOME WITH YOUR FAMILY.

also supporting Brentwood and Maldon

provides a range of expert care services for people who would like to continue
living in their own homes - retaining their independence in the comfort of
familiar surroundings, but feeling safe, secure and fully supported.

Some of the services we provide:

-&:(‘\é/ Respite Care
ﬁ?/ Companionship & Social Support ‘€ \*,i\é/ End of Life Care

@\\\\/ Household & Domestic Support < s?) Dementia Care

A
= Personal Care

BE PART OF OUR DEDICATED TEAM r

We offer full and part-time hours, excellent rates of pay, in-house induction and
ongoing training scheme, access to care plans on our Mobizio Care Planning app
and a caring management team who will support and value you from day one.

For more information or to arrange a detailed consultation about the
options available to you, please call our trusted care team today:

LN

L)
care@chelmsford.heritagehealthcare.co.uk ‘ Reguiated by
www.heritagehealthcare.co.uk/chelmsford/ " o IR Q Care ity
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Broomfield Hospital — —  —

Donate £50,000 To Robot Appeal

Surgeon Sri Kadirkamanathan
said: "I'm absolutely
delighted. We need a lot

of funding for the robot

and I'm really stunned and
very grateful for the Friends
support.”

Charlotte Jefcoate,
fundraising coordinator at
Mid Essex Hospitals Charity,
was thrilled with the Friends
contribution: “The Friends
are such an asset fo the
hospital. Their shops are

The Friends made a special visit to fantastic value for money and you're
Theatres to present a cheque and have a always greeted with a smile. We would
demonstration of the Da Vinci robot from encourage all staff to use the Friends shops
surgeon Sri Kadirkamanathan. Some of as much as possible because it all benefits
the ladies even had a go at operating the the hospital. So if you need a drink or
robot themselves. snack, make sure you pop in and say hello

to the Friends.”
The Friends’ Janet Warn said: “When
you see the robot, it really makes you
appreciate what fundraising can do. It
was great to get hands-on. We are all
volunteers in the shops and on the trollies
and all enjoy working here. It makes me
want to work a few more hours now!”
Fellow volunteer Carol Haensel also
experienced the machine in action:
“Using the robot was very therapeutic, like
the Consultant told us it would be. It was
amazing how dextrous you could be.”

Friends at Broomfield Hospital
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Maidens Barn; essex offers an authentic wedding barn and garden venue
that epitomises rural simplicity and yet also offers all the luxurious
modern features and style you would expect from a first-class Ve%e.

We are a family run business with a small hands on team that are
dedicated to ensuring an unforgettable experience for you and your guests.

et Maidens Barn, High Easter, Chelmsford, Essex
To arrange a viewing please CM3 1HU

camit hfgiltf}tﬁ,t,o getin 01245 231363
e www.weddingbarnessex.co.uk

Thank you to all the advertisers
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Second Dementia

Friends i+

at Broomfield Hospital

Friendly Garden — T

The new second dementia friendly garden outside Baddow Ward

A second dementia friendly garden outside More than 40 volunteers, including many
Baddow Ward was opened by the Mayor staff members assisted with the construction
of Chelmsford Duncan Lumley. This garden of the garden which took over 220 hours
was made possible by £50,000 of charitable throughout the summer to complete.
donations, and the Friends donated £10,000
towards this.

The garden which builds on the huge
success of the Forget Me Not Garden at
neighbouring Braxted Ward provides a
therapeutic outside environment for patients
and visitors to enjoy.

The health benefits of spending fime in
outside environments are well documented
and are extremely beneficial to dementia
patients in particular.

Braxted Ward garden

Friends at Broomfield Hospital



Old Park ¢ e @
MEADOW LS i

NATURAL BURIAL GROUND

North End, between Great Dunmow

and Chelmsford. CM6 3PL

(behind the Butchers Arms Pub)
Tel: 01245 806332 ¥+

Whether you are religious or not, would prefer a burial or ash interment, a service or a
wake afterwards, Old Park Meadow is open to any request.

GREAT DAYS OQuT AT CHAPPEL IN
BeauTIiFUL EsSEx COUNTRYSIDE

IMMERSE YOURSELF IN A
REAL STEAM RAILWAY MUSEUM

 ——

PERIOD STATION BUILDINGS

e

WORKING SIGNAL BOXES

—

GREAT RAILWAY CARRIAGE CAFE

B —

RESTORATION SHED M D ARY Bl
OPEN FOR VIEWING Sk . i

Museum is open every day, 10:00-16:30, 363 days, Closed cn.mmﬁga;, &

EAST ANGLIAN RAILWAY MUSEUM | Chappel Station, Colchester, Essex, CO6 2DS
Open Daily from 10:00 to 16:30 | T:01206 242524 | www.earm.co.uk E1 »

nfsmilepublishingitd

Thank you to all the advertisers
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The Friends
Refurbish The
Patients Lounge

- Friends#4

at Broomfield HQspi’rcI

T —

Former Trust chairman Nick Alston, CBE, DL with the
Friends at Broomfield Hospital and MEHT colleagues in the discharge lounge.

Former Trust chairman Nick Alston, CBE, DL,
attended an event to officially open the
discharge lounge, alongside colleagues
from across the Trust.

The Friends donated £10,000 fo the £15,000
renovation project. The lounge now has
comfortable reclining chairs and tables
and has been decorated with artwork
depicting local scenes painted by Jim
Cole and a selection of knitted blankets

Friends at Broomfield Hospital

has been donated by Hilary Tredwell.

The money has also been used for patient
amenities, magazines and refreshments.
Yvonne Carter, Charities Manager, said:
“Thank you to the Friends at Broomfield
Hospital for your contribution to this
wonderful project. We have been able to
refurbish the discharge lounge and make
it a much more pleasant environment for
people leaving the hospital.”




TO0 GOOD

TO THROW .
AWAY?

It's free and easy to give good //
quality furniture a new home... <

;
4

find out how at
loveessex.org/toogood

! ‘\LOVE

ESISIEX

‘ Thank you to all the advertisers
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Cleft Fundraising
Buys New Bottles

at Broomfield Hospita

V\‘

And Breastfeeding Pumps

RO T

Friends donating a further £2,000 to the Cleft department

Over £14,000 has now been raised for
the hospital’s cleft department. The
Friends latest donation of £2,000 is in
addition to the £6,000 they donated
previously. There was also a sum from an
anonymous donor and money raised by
two charity football matches and table
tfop sales in the Atrium.

A cleftis a gap or split in the upper lip

and/or the roof of the mouth as a result
of a baby's face not joining together in
the womb. It affects one in 700 babies

born in the UK and makes it difficult for
the child to feed from either the breast
or a conventional bottle because they

Friends at Broomfield Hospital

are unable to form a vacuum inside their
mouths.

Parents Stuart and Carol Gosling have
funded five new breast pumps and
bottles for children born with cleft lip and
palate. Their son Oliver was born with
cleft lip and palate in 2015 and had two
reconstructive operations.

Peri Codling, clinical nurse specialist for
cleft lip and palate, said: “These pumps
are so beneficial. It means mums will be
able to express their milk and give their
babies the specialised boftle so they get
the best breast milk.




PARK & RIDE SHUTTLE BUS

Monday to Friday

Every 23 minutes from 06.37
to 18.40 between the two sites

Standard park and ride charges
(£3.60 per adult, free to concessionary
pass holders after 9.00am)

for more information and timetable NHS Sp—,
0345 603 7631 Mid Essex Hospital Services H

essex.gov.uk/parkandride BasexCounty Conc

Why wait?
Your health - Your choice

e Fast access to diagnosis and treatment.

¢ Choice of consultant to care for you personally.
¢ Convenient appointment times. o
e Recuperate in a private ensuite bedroom. f/‘ 3

e For procedures not currently available on the N

e For patients with private health insurance. N
* Affordable package prices for pay-as-you-go healthcalg. &
-

HEALTH CARE

01245 234 110

People caring for people

Springfield Hospital, Lawn Lane, Springfield, Chelmsford, Essex CM1 7GU

Thank you to all the advertisers
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How We Help -
On The Wards

Every morning at 7:45am you will find our
early bird volunteers in Shop 1, loading

up our two big blue trollies. They are
preparing to take them on to the wards
and many departments in the hospital

so that all patients, as well as staff and
visitors, have a chance to buy items they
need. The frollies are filled with a great
selection of daily papers, magazines,
sweets, chocolates and drinks straight from
the chilled cabinets in our shop. Tissues
and toiletries, pens and puzzle books and
anything else the volunteers can find space
for are also included.

There is a good selection of fresh
sandwiches delivered daily and kept
chilled by a cooling shelf and we also offer
a wide range of bagged sweets including
some of the old favourites such as sherbet
lemons, mint creams, murray mints and
many more. We provide the frolley service
five days a week, all run by volunteers.

at Broomfield Hospita

\/“\_

sy

The distance around the whole hospital
frolley round is about six miles, a very good
way fo keep fit. The rounds are split intfo
two, Monday - Friday. It is a rewarding fime
at the end of the round, a real feel good
factor. The patients who are bed-bound
are really grateful, as are the staff whose
fime is limited. Anyone who would like to
help with the trolley service and keep

fit will be very welcome.

To Volunteer for the Friends at Broomfield
Hospital and for more information call
01245 443285 or visit our Join Us page.

www.fabh.org

The Friends at Broomfield Hospital Shop1,
Broomfield Hospital, Court Rd, Chelmsford,
Essex CM1 7ET

Friends at Broomfield Hospital



Age UK Essex are a local charity devoted to
helping older people to live fulfilling lives

We offer a range of services including:
e Home Help Service offering regular professional domestic
cleaning
e Sitting and Companionship that offers respite for carers
e Outdoor Activity Support offering accompanied visits to
social clubs, doctor's appointments, local supermarket or a
walk to the local park
e Toenail Cutting Service that help people look after their
toenails and remain mobile
¢ Telephone befriending for the over 60's
¢ Information and Advice Team that offers a free and

confidential advice service
For more information on our services please call:

01245 346106
or visit www.ageukessex.org.uk
) Essex Registered with
“ageuk . @ i

& Private

OFFERING A FULL RANGE OF TREATMENTS We are
COMPREHENSIVE MODERN FAMILY CLINIC currently

» General Dentistry - Cosmetic Dentistry offering
= Hygienist Services « Teeth Straightening Dental

* 6 Month Smile ¢ Invisalign * Teeth Whitening al Impants
* Dental Implants - Oral Surgery

* Periodontal & Endodontic Treatments

AND NOW INTRODUCING WRINKLE REDUCTION AND DERMAL FILLER TREATMENTS
We have 5 ground floor surgeries for disabled access
and we also cater for nervous patients.

OPEN
O A oo O Vs
Call us on 01245 257181

We are 2 mins from Train & Bus Station
41 Broomfield Road, Chelmsford, Essex, CM1 1SY
email: goodleighdental@btconnect.com

www.goodleighdental.co.uk

Thank you to all the advertisers
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Would You Like
To Volunteer?

An appeal is being made for more
volunteers to join the welcoming and
enthusiastic Friends at Broomfield Hospital.

People of any age and from all walks of life
can be a volunteer with the Friends and it
need nof be a huge commitment, just a
few hours on a regular basis will be greatly
appreciated.

By becoming a volunteer with the Friends
at Broomfield Hospital you will be part of a
dedicated team making a vast difference
to the lives of patients and visitors.

Our volunteers carry out various roles

and they all have one thing in common,
the satisfaction they gain from making a
contribution and helping others. Whether
it is on the wards, with our popular

frollies, or in our shops on the hospital

site, our volunteers are a valued and well
recognised part of the hospital scene.

Some volunteers are motivated by the
benefits they or a loved one have had
from treatment within the NHS, others want
to spend their spare time in a constructive
and positive way, giving something back
to the community.

The Friends at Broomfield Hospital are
dedicated to improving facilities for
patients, visitors and staff at Broomfield

Friends at Broomfield Hospital

at Broomfield Hospital

Hospital. The donations we have been
able to give have funded a vast range
of medical equipment and have helped
pay for projects such as garden areas for
patients and visitors.

The income from the shops and trolley
service and any donations made to the
Friends are channelled back in to the
hospital, to help fund items requested by
wards and departments.

If you would like to find out more about
becoming a volunteer please callin to
either of our shops on the hospital site or
ring 01245 443285.
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The Friends..... Getting Involved
Over The Years

TORST o)

omfield Hospital Fun Day

P
A -
o

The Friends manning the refreshments stall at Bro

The Friends at the Hospital Fete in the 90’s

The Friends running a Tombolq
at a Hospital Fete

Friends at Broomfield Hospital
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The Friends Tombola in the Hospital Vol Fest display

Friends at Broomfield Hospital
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Great Baddow DAUGHTERS Ea+
EM275Y PLUMBING & HEATING LTD V.| Chvée
== O VvisA 24 HR EMERGENCY SERVICE W Qualiied

* Boiler Renewals & Repairs * Pumps & Port Valves
* Central Heating & Repairs * Taps, Ball Valves Etc.
* Bathroom Suite Installations * All Work Guaranteed

Local Family Business ¢ Est. 1997 ¢ Female & Male Engineers

“From a Tap to a Full Bathroom Installation”

01245 478111 07710 358347

We care for and provide assistance for the elderly
and people with dementia, Motor Neuron Disease and
Cancer, as well as End of Life care.

* Beautiful historical village location
« Newly refurbished home + Lovely garden & grounds
= Long serving employees trained to the highest levels
* Permanent & short stay, respite & day care
* Visiting hairdressers, chiropodists & health professionals
« Reflexology (upon request)
= Daily activities and regular visiting entertainers
; = Great chef’ using local suppliers & making beautiful
* FAMILY FIRST RESIDENTIAL homecooked meals, cakes & pastries + 5 Star Food Hygiene rating
CARE HOMES LTD » + Residents may bring their own fumiture

Bings Hall is a homely, family run Please call us on: 01371 820544  Qawiy
residence pt’oviding 24 hour care Chelmsford Road, Felsted, Great Dunmow CM6 3EP

Good
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Legacy lemg E at Broomfield Hospital
Remembering o T —~

Why are legacies so important to You would make sure you had taken care
charities¢ Because with your gift the of yourself and your loved ones and then
Friends at Broomfield Hospital can do so you'd choose to donate what's leff over.
much more.
= There are a few slightly different ways you

You don't have to be rich and famous can leave money to us in your Will:
to leave money to a charity when you 7
die. Gifts left in Wills by people like you " f“ ¢ You can choose to leave a percenfage
enables many of the charities we know of your estate known as residuary
and support today fo survive. \ legacy

‘ e You can leave us'a sef amount which
So what better way to be remembered ‘ is known as a pecuniary legacy (but
than by leaving a gift to the Friends at . bear in mind that inflation means that |
Broomfield Hospital in your Will. ‘ over fime the real value of pecuniary

gifts may change over fime)

Thanks to the generosity of people like e Oryou may choose to leave an item
you, the Friends have been able o | such as jewellery or property; this is
donate even more money to make known as specific legacy.

the time spent in hospital a little more
bearable and helps doctors and nurses
with the work they do by providing them
with new and up-to-the-minute medical
equipment. Your legacy gift will enable
us to do even more in the future.

Your solicitor will be able to give you more
advice about the different types of gift
and we would encourage you to discuss
any plans to leave a legacy to the Friends
of Broomfield Hospital with your solicitor.

Legacy donations, big or smaill, help us to If you need any‘more details, simply
keep providing those all important extras contact Barbara Coupe on 01245 443285
and of course you can take care of your
own family and friends before you think
about making a donation to the Friends
at Broomfield Hospital in your Will.

For more information about ‘give as you
earn’ donations and ‘Just Giving’ please

!
I
f
i
refer to fabh.org #

Registered charity number 260377

In essence it's the same as how you
decide how much to donate ordinarily.

h

Friends at Broomfield Hospital
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HOME FOR THE ELDERLY
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For all enqu , bed
Totham Lodge Home for the Elderly, Bre

Owned
Rmnu Wi i[h vie
2 eshly plgpmd
24 hOLII care, peznmnenhreqplte and dementia,
provided by fully trained staff.

litment ete please contact us:
Road, Great Totham, Maldon, CM9 8NUJ

Telephone 01621 891209 « Fax 01621 893582 » www.lothamlodge.com * tothamlodge @btconnect.com

The Square & Compasses

Trad|t|onal Country D|n|ng Pub
MEET | EAT | DRINK

Warm Friendly Welcome - Walker & Dog Friendly
Fresh Local Seasonal Ingredients
Real Ales, Fine Wines & Sunday Roasts

Fuller Street, Essex CM3 2BB Tel: 01245 361477
Email:info@thesquareandcompasses.co.uk)

R

Your Complete
Building Service

NYPOP BUILDING SERVICES

Over 40 years experience
Services include: - Maintenance
General Building Work
Extensions
Painting & Decorating
Kitchens & Bathrooms
Fencing
Metal Railings & Gates

T: Nigel Popper 07711 817 266
E: nigel-juniper@ntiworld.com

Thank you to all the advertisers
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Our Free L|brary at Broomfield Hospita
Trolley Service o —

As well as the Ward Trolley round we

also have our free Library Trolley Service
where our volunteers visit the wards and
departments throughout the hospital
bringing a friendly face and a chat to
patients. The service runs on Tuesday

and Thursday mornings and on the trolley
is a wide selection of books for patients
to choose from.

Roger and Marion Gardiner are two of
our current library volunteers, having been
infroduced to volunteering through a
close relative.

Marion says "“A large part of taking the library
trolley to the wards is a litfle light conversation
with certain patients who perhaps don't
receive many visitors and this is certainly

no hardship for me, | enjoy getting into
conversations with people. Volunteering

suits my nature as | am very much a people
person. Roger's love of reading and being
able to help choose

a suitable book for a patient’s reading taste
makes this an ideal volunteering role for him.”
Roger says "As yet no-one has told me that
the item | chose for them was rubbish, but
perhaps that is because people are just
being polite.”

If you would like to join our friendly team
of Trolley Library Volunteers or donate some

good quality paper back books, please do We have a wide variety of books available
contact us on: 01245 443283.

Friends at Broomfield Hospital



POSITIVE
CHANGES TO
YOUR LIFE -

e to overcome and break‘:j’
f anxiety, depression, stre
nd phobias, unhelpful habits, difficulty’
nd more including relaxation techniques.

CONSULTING ROOMS IN
Chelmsford, Maldon and Wickford

Telephone: 07715252877
www.bbhypnotherapyessex.com

HELPING
YOU MAKE ' ©

Looking for a boarding
kennel in Braintree?
Open 7 days a week
(Closed Bank Holidays)
Opening Hours:

Monday - Saturday: 9am - 12 noon
& 4pm - 5:30pm
Closed Between 12 noon & 4pm
Sunday: 9am - 12 noon only

01376 325 319
alfakennels@aol.com

Alfa Boarding Kennels, Water Lane, Stisted, CM77 BAP
www.alfaboardingkennels.co.uk
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OFFERING A'WIDE RANGE OF ANTI-AGEING TREATMENTS

107909 611643

WWW.GH'RISSYSAESiTHETIGS.B[].UK

Oz' South Wood Timber

Hands-on timber supplies

We are an established timber yard providing
timber supplies to the public and trade.

Fencing Post & Rail Chestnut Posts
Ironmongery Decking Trellis Treated Timber
Logs Field Gales Galvanised Fencing
Patura Fencing Postsaver Log Cabins

We supply wood for:

ready to purchase or custom made.
» Free quotations provided » Quality, personal service

01621 891999 « www.southwoodtimber.co.uk

Broad Street Green Road, Great Totham,
Maldon, Essex CM9 8NU

LOCAL DELIVERY AVAILABLE (depending on order value & distance)

Thank you to all the advertisers
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Sus’rainabiliiy And at Broomfield Hospital
The Friends o —

example of how a variety
of groups can be brought
together by a central aim of
reducing our environmental
impacts.”

David Jackson with a volunteer looking

at the reusable coffee cups

David Jackson, MSE Sustainability Project
Co-ordinator said “To deliver excellent
healthcare services, both now and long
info the future, we need to be sustainable
in our use of resources. This includes

our environment, our people, patients
and communities and our budget.

Sustainability requires a large amount of L
K Bat detectors and wildlife shelters
teamwork and we work closely with the

Friends to support this.”

The Friends shops recently launched a
30p discount for anyone using a reusable
cup for hot drinks with the ambition

of reducing the single-use disposable
alternative. A stock of recycled bamboo
reusable cups is available for purchase.

David Jackson added "The recent Broomfield Hospital sunken garden
beverage cup changes is a fantastic

Friends at Broomfield Hospital
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Furniture Project Ltd

LIl

il
Unit 27 Tallon Road, Hutton Industrial Estate

? Brentwood, Essex, CM13 1TE
B LOW COST

B quality used %

- Furniture .
._and Electricals

(/ We are a Registered Charity who's mission it is to provide good quality R

second-hand fumiture and househald items at reasonable prices. All
members of the public are welcome with & view to further help those on low
income. We collect items for free and delivery is a set fee, based on
postcode, regardless of how many items you buy. We provide training,
volunteering and work experience, helping young and long term unemployed
\ gain build self-est and batter equipping them for work |
S A

Tel: 01277 222050,

Opening Times: Mon - Fri 9am to 4.30pm
Sat 9am to 12.30pm

Registered Charity 1120388
Company Limited by Guarantee
In England & Wales No.05243004

Email: admin@lighthousefumniture.org
www lighthousefumiture org

Erhrp’lya

Spaces in Year 4 now ava ifa[v[c J"ov 2019/2020
Newly Refurbished Pre-School
Stunning Three-Acre Site in Chelmsford
Outstanding Academic Results at 11+
Rated ‘Excellent’ by ISI
Fees Include Clubs and Educational Visits
Werap-around Care from 07:30 until 18:00

178a New London Road, Chelmsford, Essex CM2 OAR
admissions @stcedds.org.uk | 01245 392810

01245 698 045
07939 609 732

G

JH

We can attend and fix emergency plumbing and
heating problems as well as other projects and
non urgent upgrades.

07548 944 727

We offer boiler servicing from just £50.

All work comes with a 12 month warranty from
the date of installation.

New Boiler Installations
Landlord Certificates
Boiler Servicing
Plumbing Emergencies
Kitchens and Bathrooms
Blocked Drains

We are Gas Safe Registered. Reg no. 545555

info@pthplumbingandgas.co.uk
www.pthplumbingandgas.co.uk

Residential Ho_me
Aln. 7|
ul '

= Compassionate highly trained staff
= COC Rated Good

Phone: 01621 772385
Email: info@squeakshouse.co.uk
Website: www.squeakshouse.co.uk

ple Rd, Southmin

Thank you to all the advertisers
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The Dignity
Project

Mid Essex Hospitals Trust is supporting
dignity in care, with a network of nearly
600 dignity champions within Broomfield
Hospital. The project was originally

set up by Angela Wade, Professional
Development Lead Nurse to work on
creating a dignified environment for our
patients, visitors and staff, with three core
improvement projects around behaviour,
environment and patient clothing.

By listening to patients and staff, the team
has introduced privacy windows in the
stroke unit and elderly care wards, and
the dermatology outpatients department
having privacy improved in their waiting
area. They have also purchased 50
personal listeners and 20 desktop hearing

Friends at Broomfield Hospital

Friends+i+

at Broomfield Hospital

loops to support those who have hearing
loss during their hospital visits, made
possible through the kind donations from
the Friends at Broomfield.

There are are many amenities provided
via the project including modesty theatre
gowns for patients and ‘winter warmer’
packs for some of the most vulnerable
patients on the emergency floor. A
group of local knitters provide patients
with hand-crafted, homely blankets and
quilts to make a stay in hospital a little
more bearable and it is with thanks to the
Friends at Broomfield generosity, the team
can fund the purchase of new clothes for
patients who find themselves in hospital
following an emergency admission.




Jayne’s
Interiors

Soft furnishings,
upholstery
and bespoke "

upholstery. Sm——sa ( !

LY

zE quote call 07881816889

PROPERTY DEVELOPMENT

J.W. GIBBS

AUTO ENGINEERING

Based in the centre of Chelmsford, Essex and with over
25 years of experience, Newell Properties Developments
Ltd is a local family business primarily dealing with
purchase/acquisition of sites with long term planning issues,
factory break-ups and the remediation of brown field sites
for change of use from commercial into residential land.

MOT Testing,
Servicing & Repairs

Commercial

We specialise in the refurbishment of offices in the Home

Counties. We take great pride in internal design and exterior
finish to ensure the finished product reflects modern office
needs. We have been refurbishing offices for the last 15

years and believe we have a great understanding of what
the modern office needs.

Residential
On acquiring sites for residential use we mainly work on
a sole basis but we will consider either a joint venture or
consortium project. We try and maximise the site to its full
potential working very closely with town planners to create
a master plan which will be acceptable to the local authority.

Contact tel: 01245 252111
email: ts@npditd.co.uk

Tel: 01376 347658

20 Springwood Drive,
Springwood Industrial Estate,
Brainiree, Essex, CM7 2YN

Thank you to all the advertisers
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The Friends

Friends+i+

at Broomfield Hospital

Committee T

The Friends recent AGM meeting

Members and guests at the 2019 AGM Chairman speaking at the 70th
Anniversary lunch

The Friends at Broomfield Hospital are a We usually have a good variety of
registered charity at the Charity Commission applications to look at, and the Friends enjoy
and our registered number is 260377. Our learning about and considering the different

accounts are prepared annually by Edmund  aspect of hospital life.
Carr, Chartered Accountants in Chelmsford,

and submitted to the Commission, where Like all charities at the moment, one of our
they can be viewed on their website. biggest problems is recruiting and retaining

volunteers, so if you would like to join us,
The Committee meets regularly throughout please either submit the form in this booklet
the year fo discuss Friends business, and or confact Shop 1 on 01245 443285.

also to consider applications for funding
fromm members of staff for various items of
equipment, furniture, and enhancements
which will benefit patients, visitors and staff of
the hospital.

Before the Friends can consider the
applications, they will have been submitted
first to the Charities Office for checking and
signing off, fo ensure that they meet the
criteria for donations by The Friends.

Celebratory cake

Friends at Broomfield Hospital
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The Friends At Broomfield

Hospital Celebrate Christmas

For over 20 years the Friends have Every year the Friends are on hand with
been working fogether with the Trust's mulled (non alcoholic) wine and mince
own Charitable Office to ensure that pies at the dedication of the Christmas
Christmas is a special time at Broomfield tree in the atrium. We also provide the
Hospital. prizes and the judges for the annual

Ward Decoration Competition.

The two shops are filled
with lovely Christmas
merchandise to try and
make sure our hard
working staff and visitors
have an opportunity to
purchase gifts when it is
difficult for them to get
to the shops.

The winn,
€ €r of th
Chr/slmas Tombo(laa

Friends at Broomfield Hospital
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2018 Ward Decoration at Broomfield Hospital
Competition T ——

Friends at Broomfield Hospital
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How You Can Help

Could you become a volunteer with the
Friends at Broomfield Hospital and help
make a difference to the lives of patients
and their families, visitors and staff at the
hospital?

If you have a few hours to spare you could
be a very welcome part of our team,
helping in one of our shops or with the
frolley rounds on the wards.

To find out more information please call us
on 01245 443285 between (9-4pm).

Becoming a volunteer—please tick
in the box to register your interest

I the Shop  Trolay Service  Library Sendos

() O I

Your commitrment as a Friends volumtear cowld make 8 resl difference, plesse complata wour
name & address in the section below and retwrn it to the Friends Shopt, Broomfield Heospital,
Chalmsiord, Essex CTM1 TWE

O L L o i W i S B B B 4 s e s,
...................................................... Post coude . .............. TElephome e

Friends at Broomfield Hospital (formerly the League of Friends) Registered Charity Number 260377

Friends at Broomfield Hospital
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Please return this form to the Friends at rle S

Broomfield Shop1 at Broomfield Hospital, Of Broomf|e|d Hospifo

Chelmsford, Essex, CM1 TWE V\
Easy steps to make a donation

sy

| would like to make a donation of £ [ ]

Please make your donation payable to the Friends at Broomfield Hospital (or FaBH)

Name [ ]

Address

Postcode [ J

Gift Aid Declaration

Under the Government's Gift Aid scheme, the Friends at Broomfield Hospital can recover
the Income tax you pay (£10 to you becomes £12.82 to us), but you need
to sign the declaration below:

| am a tax-payer and | wish the charity to reclaim tax on my donation:

et | )
et | ]

Please note : | confirm | have paid or will pay an amount of Income Tax and/or Capital Gains Tax for the
current tax year (6 April to 5 April) that is at least equal to the amount of tax that the Friends will reclaim on my
gifts for the current tax year. | understand the charity will reclaim 25p of tax on every £1 that | have given.

Please notify the charity if you:
# Want to cancel this declaration #Change your name or home address
# No longer pay sufficient tax on your income and/or capital gains

If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief
due to you, you must include all your Gift Aid donations on your Self Assessment tax return or ask
HM Revenue and Customs to adjust your tax code.

Friends at Broomfield Hospital



QF

GAS FITTERS LIMITED

Nick Higham

Director

M | 07869 364088 T|01621 927164 Géfe
E | nncontractors@hotmail.com REGISTER
502026

JACKSON & KELLY

STAINLESS STEEL
CATERIN® [FABRICATIONS

Are very pleased to support the
Staff and Volunteers at Broomfield Hospital

Tel: 012435 363731

Lynderswood Farm, Lynderswood Lane,
Braintree, Essex CM77 8JT

Swmspaf% |
em{ & accessorties

Contemporary & vintage jewellery -
for both ladies & men

To shop our beautiful jewellery
visit www.susiesparkle.co.uk

Follow us: € BY

O Ground

Control

Enviranment

Kingfisher House, Radford Way, Billericay,
Essex, CM12 OEQ

Ground Control is one of the UK’s fastest growing,
privately owned, external landscape solutions providers,
always pfOVldlI’\g customers with what they need for less.

easier life
at home

Freephone

A I
0800 414 8783

stannahstairlifts.co.uk

Stannah

glad to be
associated with
Broomfield Hospital

ta Networking - E ency Lighting
.0.V Systems » T.V. Distribution Systems
* Audio / Video Door Entry Systems # [ntruder Alarms

Inspection & Testing - Pat Testing

Tel: 01245 398380
www.laserelectrical.com

ID&B! SCAFFOLDING LIMITED g5

D&B Scaffolding offer a complete scaffolding service for
commercial, industrial and domestic projects. It is a service that is
competitively priced, fast, safe and reliable. If you are planning
wark that requires scaffolding then please contact us. We can visit
your site and give you a competitive quote for your requirements.

D&B Scaffolding provide the best service to our customers
through the experience and commitment of our staff.

Email: office@dbscaffolding.co.uk
Tel: 01245 362683 « Fax: 01245 362798
¢« Montpelier House * Blasford Hill « Little Waltham ¢
* Chelmsford » Essex « CM3 3PG «
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DAWS Heath Timber Ltd

YOUR LOCAL SUPPLIER OF TIMBER, FENCING,
PLYWOOD, SKIRTING BOARDS, GARDEN PRODUCTS,
PLANED TIMBER, PLASTERBOARD & MUCH MORE.

VISIT US AT
200 DAWS HEATH ROAD, BENFLEET, ESSEX SS7 2TB

DELIVERY SERVICE AVAILABLE

www.dawsheathtimber.co.uk
dawsheathtimber@yahoo.co.uk

Tel: 01702 552895

Thank you to all the advertisers
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Multi Faith
Cenire

How Do You Contact Us?

A 24/7 on-call chaplain can be paged,
via the switchboard, for advice or a visit.
Otherwise we're on site Monday - Friday
8.30am - 4.30pm and Sunday 9am - noon.
Our referral line is x5244 with voicemail if
we're out.

Where is the Faith Centre?

The Faith Centre and Chaplaincy offices
are situated at location A209. It is open 24
hours for anyone to come for quiet space
and prayer. An Islamic Ablutions room is
available 24 hours and screens and prayer
mats are in the Faith Room. Other religious
resources are available on request. The
Spiritual Care and Chaplaincy Department
is pleased to provide a calendar of high
holy days and celebrations from different
faith communities. If you or your faith
community wish to hold a service on one
of these significant days, please contact

Friends+i+

at Broomfield Hospital

T—
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the Chaplaincy Department in order to
reserve the Faith Centre.

Regular services in the Faith Centre are
as follows:

Monday - Thursday

7.30am: Hindu Meditation

Tuesdays

12.15pm -12.45pm: Holy Communion
(Church of England or Free Church)

2nd Friday of each month
12.15-12.45pm: Roman Catholic Mass
Wednesdays 8.00am: Christian Meditation
Fridays 7:00am: Hindu Meditation
Fridays 1.15 -1.45pm: Jum'ah prayers
(Ablutions room available)

Other weekdays 12.15pm: Short service
of Christian prayers and reflections
Sundays: No services in Faith Centre
Holy Communion (Roman Catholic,
Church of England and Free Church)

or prayers are brought to the bedside
by our Eucharistic Ministers.

Friends at Broomfield Hospital



Powell System Engineering is a Building
Services Controls Company specialising in
the Building Energy Management Systems
using a product called Trend. The company
works for key blue chip companies, the
government, hospitals, schools and many
large contractors. PSE takes advantage of
new technology to assist clients in becoming
more environmentally and energy efficient.

01689 879000

www.powell-systems.co.uk

Unit 2, Fitzroy Business Park

Sandy Lane, Sidcup, Kent DA14 5NL
PLASTERING

sn RENDERING®

* Friendly, local, clean & tidy plasterer
= All aspects of plastering
* Domestic or commercial

Sick of brick??? Render it QUICK!!!
Coloured render - K-Rend, Weber
Parex, sand & cement.

FREE ESTIMATES - Call Steve on 07957 5949

CHELMISFORD RY/:V\\H g l13]5
* VANS = LUTONS
* LORRIES (up to 7.5 tonnes)
« TAIL LIFTS
* TIPPERS
Deliveries, House and Cffice
Moves Undertaken
Drivers Supplied
Continental Hire
SINGLE DAY HIRE
SPECIAL WEEKLY & DAILY RATES
OPEN 7 DAYS

Marconi Road 01 245 35‘-'0468 e

Chelmstord

Deersbrook Butchery & Farm Shop
A celebration of local produce!
Deersbrook Farm, Littles Lane, Shalford Green. Nr
Braintree Essex CM7 5AZ

Open Mon, Tues, Thurs, Fri and Saturday .
9am - 5:30pm SR

%

www.deersbrookfarm.com s
Farm shop: (01371) 851271 N

STU,
2! "’.«
‘ 5>

Smile]

Thank you to all the advertisers




Hospital
Information

Contacting Broomfield Hospital

Main Switchboard Telephone Number
01245 362000

For more information and a range of
telephone numbers, simply visit:
www.meht.nhs.uk

Visiting Broomfield Hospital

Visiting

Broomfield Hospital welcomes visitors and
understands the important part they play
in patient’s recovery. Family and friends
are able to visit patients every day. The
hospital’s visiting hours vary from ward

to ward, so please contact the main
switchboard or website for information.

Visitors are respectfully requested to limited
visits o two people at any one time where
possible, and that they stay for short
periods of time using the chairs provided
by the patient’s bed. This helps prevent
the ward area becoming too noisy and
overcrowded for those patients who

need rest. If children wish to visit, please
check with the nurse in charge for advice
about this.

To reduce the risk of infection spreading,
alcohol gel is available at the entrance to
the wards and at each bedside. All visitors
are asked to use this when entering and
leaving a ward.

Friends at Broomfield Hospital
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Mid Essex Hospital Services m

NHS Trust
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Accessibility

If you require special access at Broomfield
hospital or the Trust's services, please
contact the Patient Advice Liaison Service,
telephone 01245 514130 (9.00am to
4.000m Monday to Friday) or out of hours
please leave a message. We will call you
back to make arrangements.

By Car

Car parking is available for patients and
visitors', however it is in great demand and
therefore we recommend that between
the hours of 9am fo 2 pm you leave in
plenty of time as it may sometimes be
difficult to park. Alternatively, if possible,
please consider alternative ways of getting
fo the Trust.

Car Parking Charges:

Up to 15 mins free
15 mins - 3 hours £3.00
3-5hours £4.00
5 - 24 hours £6.00

Weekly parking tickets are available at
areduced rate. Please visit the Cashiers
Officer located by the Main Reception in
the atrium to purchase a long-stay ticket.
We operate a pay and display car park.
Our car park ticket machines are cash
only and do not give change. Please use
the change machine by Cashiers Office
located by the Main Reception in

the atrium.
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ﬁ‘ Witham Mobility
33 The Newlands, Witham, Essex CM8 2AP
W, www.withammobility.co.uk | T. 01376 618747 | €. info@withammobility.co.uk

ALL YOUR MOBILITY NEEDS INCLUDING:

* Sales & service of mobility scooters
& wheelchairs & power chairs

« New & used scooters at competitive prices

* Scooter & wheelchair hire, daily or weekly

* Rise & recline armchairs, beds and matiresses

* All other mohbility needs including “Cosyfeet”
shoes, slippers & incontinence

* Stairlifts

FREE DELIVERY FOR ORDERS OVER £50

9 Effective Bird Contraol

Effective Bird Control has
been providing Bird Pest Control

services since 1996, we pride
ourselves on our client retention
and effectiveness of our Bird
control measures, Specialists

in Falconry Bird control.

Working with nature, not against it.

01621 779 823 | 0800 043 0334 | E: info@effectivebirdcontrol.co.uk
www.effectivebirdcontrol.co.uk

H.E HILL + SON

1-3 THE STREET, HEYBRIDGE
CM9 4NB.

- FURNITURE
- CARPETS
-ELECTRICAL GOODS

01621 853 364

M.D.P Painting and Decorating Services
Based in Terling

SERVICES

* nterior Painting

® Exterior Painting

* Wallpaper Hanging

* Fully Insured

* City and Guilds Qualified

L,
Contact for a Free Quote on 07989 039910 or 01245 381493
ar emaill markpope62@hotmail.com

WaltersMedical

Specialist Critical Care

Walters Medical addresses everything it
believes is important in a medical supply
company; a dedicated range of quality
products, at realistic prices, great customer
service and a can do attitude.

Tel: 0845 6800 377

www.waltersmedical.co.uk
Weltech House, The Ridgeway, Welwyn Garden City, Herts AL7 2AA

Thank you to all the advertisers

Artist Online

Martine Norman | Professional Artist
True Art is for everybody to share

Visit me online to find out about my philosophy,
my work, events, exhibitions & commission work.

01376 501229 | www.paintdraw-artistmartine.co.uk
| am based in Witham, Essex

FORDS OF ALTHORNE

+ HOME & ABROAD * (ALL AIR CONDITIONED)
+ DAYS OUT + FULL FACILITIES AVAILABLE
* THEATRE TRIPS + 35-83 SEATING CAPACITY

+ SINGLE & TWIN COACHES + ESTABLISHED 90 YEARS

MALDON 01621 740326

www.fordscoaches.co.uk

THE GARAGE, —
z
J

FAMBRIDGE ROAD,
L ALTHORNE CM3 6BZ

Recognising the need
for quality care

b
Damorcare is a domiciliary care provider. We believe in the safeguarding of our
service users whilst promoting independence and inclusion. As | m
acompany our priority is to improve the lives and care service 1
of the people we support by promoting choice and offering a
personalized service that caters for every individual's needs




Hospital
Information

...continued

Sat Nav Location:
Broomfield Hospital Postcode: CM1 7ET

By Bus

Please see below the buses and route
numbers that provide a service to
Broomfield Hospital. For more information
about bus fransport around Chelmsford
and the surrounding areas please visit
www.firstgroup.com/ukbus/essex/journey
planning

70/70X

70: COLCHESTER - CHELMSFORD

Via Marks Tey, Coggeshall, Braintree,

Gt Leighs

70X: COLCHESTER - CHELMSFORD

Via Braintree

Service 70 provides direct links to Little
Waltham, Braintree, Coggeshall, Marks Tey
and Colchester. Operates up to every 30
minutes.

42/42A /542

42: HOWE STREET - BROOMFIELD HOSPITAL -
GALLEYWOOD

Via Town Centre, Tile Kiln

42A: STANSTED AIRPORT - BROOMFIELD
HOSPITAL - GALLEYWOOD

Via Great Dunmow, Town Centre, Tile Kiln
542: GREAT DUNMOW - BROOMFIELD
HOSPITAL - CHELMSFORD

Services 42/42A link Galleywood, Tile Kiln,

Chelmsford Town Centre, Broomfield Road,

Friends at Broomfield Hospital
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Mid Essex Hospital Services

NHS Trust

e

Great Waltham, Dunmow and Stansted
Airport every 15 minutes Monday to Saturday.

40

40: CHELMSFORD - GREAT BADDOW

(BAE SYSTEMS)

Via Town Centre, Meadgate Estate,
Readers Corner

Service 40 serves the Hospital every

30 minutes.

47

47: CHELMSFORD - BROOMFIELD HOSPITAL
Via Springfield Park, Chelmer Village,
Sainsburys Store, North Springfield

Service 47 from Chelmer Village serves the
Hospital every 30 minutes.

Chelmer Valley Park and Ride Mini Bus
Essex County council and Mid Essex
Hospitals Services NHS Trust are offering a
community link service between Chelmer
Valley Park and Ride and Broomfield
Hospital in Chelmsford). Monday to Friday.
Every 23 minutes between the two sites.
First bus leaves at 6.37am from Chelmer
Valley Park & Ride car park. Last bus leaves
at 18.40pm from Broomfield Hospital

By Train

The hospital has excellent, frequent public
fransport links to the mainline railway
station, with regular rail services to stations
between London Liverpool Street and
Ipswich. Services are provided by Greater
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Proud to support

KNIGHT'S TAXIS

1A Guithavon Street, Witham
Tel: 01376 518383
Credit/debit cards accepted

ADCOCK

www.adcock.co.uk Email: chelmsford@adcock.co.uk
Telephone: 01245-398780
Adcock Refrigeration & Air Conditioning Ltd, 5 Suffolk Drive,
Dukes Park Industrial Estate, Chelmsford, Essex CM2 6UN

Best wishes to all staff, patients & volunteers from all at
BELLAMY SURVEYING &
CONSULTANCY SERVICES LTD

For all surveying & project management
Tel: 01245 478333 Mob: 07734 686776
Email: kevin@thebellamygroup.co.uk

Best wishes to all staff, patients and volunteers from
Arvon Drain Cleaning
Local family company, competitive fixed rates
WWW.ARVONDRAINS.COM
01245 249499

Best wishes to all staff, patients & volunteers from

THURROCK FORK LIFT TRUCKS LIMITED
Telephone: 01245 323256

43 King Edwards Road, South Woodham Ferrers,
Chelmsford, Essex CM3 5PQ

Thank you to all the advertisers

Best wishes to all staff, patients & volunteers from all at

Forwardspread Ltd

2 Ongar Road, Trading Estate, Dunmow, Essex CM6 1EU

07803 989 378

Best wishes to all patients and staff from all at

Craft Windows Ltd

Meadowcroft Nursery, Woodham Road,
Battlesbridge, Essex SS11 7QU

01245 322742 « www.craftwindowsltd.co.uk

Wishing Patients A Speedy Recovery
City Diner
Breakfasts, Lunches & Dinners
6 Exchange Way, Chelmsford Essex CM1 1XB
01245 266178

Best wishes from

Wisbey Salvage & Spares
We buy scrap all meta

Lower Farm, Steeple Road, Mayland, Essex CM3 6EG

info@wisbey.co.uk | 01621 773533 | wisbey.co.uk

Thank You

for the

Support




Best wishes to all patients, staff and visitors

St Mary w St Leonards Church
Broomfield

01245 440318 « www.stmarybroomfield.org

Best wishes to staff, patients and volunteers from

BEAVER LODGE PRINTS LTD

For all your picture framing needs
01787 272591 « www.beaverlodgeprints.co.uk
Unit 25 Fifth Avenue, Bluebridge Ind Estate, Halstead, Essex CO9 257

Best wishes to all staff, patients and volunteers
BDR Micro Instruments Ltd
01245 476777

Church Street, Great Baddow, Chelmsford, Essex CM2 7HY

BOUCHERNE RESIDENTIAL

Holloway Road, Heybridge, Maldon, Essex CM9 45Q

01621 855429

A N HILL & SON
BUILDING CONTRACTORS

50 Fourth Avenue, Chelmsford, Essex CM1 4HA

01245 347365 » 07957 861320

Thank you to all the advertisers

Kerry Motor Engineers

Cambelt Specialist, Servicing, Clutches &
Gearboxes, General Repairs, Brakes & Suspension
Tel: 01245 500111 * Mob: 07885 678891

A\
THE DUCKLING NURSERY
Tel: 07771 645270

Writtle Infants School, Lodge Road, Chelmsford CM1 3HZ

SNOOKS LIFTING AND ENGINEERING LTD
Crane Hire and Contract Lifting Specialist

20 Green Lane, Burnham on Crouch, Essex, CMO 8PX
01621 770 590 * www.snookslifting.co.uk

CHELMSFORD
ALEXANDER STUDIO

Moulsham Mill, Parkway, Chelmsford CM2 7PX

07799 232314

Lance James The Jewellers

Wedding Ring Specialists
Repairs / Restoration / Valuations & more...

01245 500499 » www.lancejames.co.uk
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Proud to

SUPREME INSTALLATIONS

Unit 1 New Farm, The Street, Stow Maries,
Chelmsford CM3 6RS

Telephone 01621 856650

www.supreme-installations.co.uk

Best wishes to all staff, patients and volunteers from

GRAY & SONS (Chelmsford) LTD

Pubs across Essex + 01245 475181
www.grayandsons.co.uk

Christy Cooling Services
Air Conditioning & Refrigeration
Temple Wood Estate, Stock Road,
Chelmsford, Essex CM2 8LP
TEL: 01277 841500

Best wishes to staff, patients
and volunteers,
from Anthony Brooks
Painter
Mob: 07799473135

Mobile Automotive Services Ltd
Ken Greenaway

07860 515355

Best wishes from

CCS WINDSCREENS LTD
Tel: 01245 490590
www.ccswindscreens.co.uk

D.S.ENGINEERING
(Witham) LTD
CNC TURNING & MILLING
SHEET METAL FABRICATION
Tel 01376 510294 Fax 01376 510183 Email info@dse-Itd.co.uk
7 Crittall Road, Witham, Essex CM8 3DR

Best wishes to all from

BISHOP NICK LTD
Tel: 01376 349 605

www.bishopnick.com

STEVE COUSINS
ROOFING LTD

Tel: 07770 890126

2 Dartmouth Road, Chelmsford, Essex CM1 6LT

Best wishes from
City Carpets and Flooring Ltd
Tel: 01245 354599 or 07920 002604

email: info@citycarpetsitd.co.uk
Unit 2 Parkway, Chelmsford, CM2 7PX

Thank you to all the advertisers
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Information

Anglia frain services. For more

Mid Essex Hospital Services m

NHS Trust

S T

Cross section showing zones,
zone floors levels and entrances

information, visit

www.abelliogreateranglia.co.uk/

travel-information/
station-information.

Finding Your Way at
Broomfield Hospital

Broomfield Hospital is a large site with
buildings reaching widely across the
campus. In order to ensure our patients
reach their destination quickly as possible
and safely,

a simple wayfinding system is in operation.
The wayfinding system is based on ward/
clinic names, zones and destination
numbers.

On arrival to the hospital, if you do not
know the destination number of the ward/
clinic you are visiting, simply find it on the
directory boards located at any entrance
fo the hospital All wards and departments
are listed alphabetically including their
destination number.

Then, simply follow the signs fo the
correct zone and thereon to the correct
destination number.

For example, Day Stay Unit is at Destination
Number B448 which is located in Zone D,
Level 4.

Main
Entrance

Facilities at Broomfield Hospital

Broomfield Hospital offers a range of
facilities from shops and restaurants to
patient entertainment systems.

Cash Machines
Cash dispensers are available at the
following locations
« Zone A Level 1 (Atrium) -
inside WH Smith (free of charge)
« Zone B, Level 2 (South Entrance) —
opposite Reception desk
(£1.85 charge applied)
Level 3 - near Terling Ward (A305)
Level 4 - Maternity waiting area (A404)
- Neo Natal unit (A406)
Zone C
Level 2 - Lift Lobby
Zone E
Level 1 - Lift Lobby
Level 2 - Lift Lobby

Friends at Broomfield Hospital
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Proud to support

Best wishes to all staff, patients and volunteers from

The Lion Inn
01245 394900

www.lioninnhotel.co.uk
Main Road, Boreham, Essex CM3 3JA

WOOD AUTOMOTIVE LTD

Excellence in mechanical repairs since 1994

Telephone: 01245 361180

www.woodautomotive.co.uk
Unit 1 Walthambury Farm, Pleshey Rd, Great Waltham CM3 1AZ

DST

DST are one of the largest employers in Essex
To join us please visit
www.careersatDSTemea.com

Security Financial Services

First Floor, Frog House, Baron Road,
South Woodham Ferrers CM3 5XQ

01245 323436

www.securityfs.co.uk

Beckwith & Son

Engineering Ltd
Sheet Metal Components & Storage Equipment
Tel: 01245 224775 Fax: 01245 224364
www.beckwithengineering.co.uk

GEOFFREYS TAXIS

Tel: 01621 855451
Mob: 07889 336563
Email: geoffrey.dell@outlook.com

Best wishes to all staff, patients and volunteers

Jovic Plant
01245 224211

Mayes Lane, Sandon, Chelmsford CM2 7RP

NIGEL BRAND BUILDERS LTD

FOR ALL YOUR BUILDING NEEDS
BEST WISHES TO EVERYONE AT
BROOMFIELD & ST PETER'S

01376 552375 / 07714 695295

Thank you to all the advertisers
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...continued

Cashiers & Change Machine

The cashiers are located in the atfrium,
Zone A near the Main Reception desk.
Cashiers can assist in providing change,
dealing with enquiries regarding parking
and fravel costs and reimbursements.

A change machine is also provided at the
Cashiers should you need to change notes
into coins for car parking and vending
machines.

Coffee Shops

Costa Coffee

Mid Atrium, adjacent to the entrance
to Zone E Minimum opening hours:
08:00 - 18:30 Monday to Friday

10:00 - 17:00 Saturday & Sunday
Closed 25th — 26th December and 1st
January

Fontanella Coffee Shop

Front of Afrium Minimum opening hours:
08:00 - 18:30 Monday fo Friday

10:00 - 17:00 Saturday & Sunday
Closed 25th — 26th December and 1st
January

Shops & Café’'s (Newsagents and Food)
Friends at Broomfield Hospital Shop 1
South Entrance 09:00 - 18:00

Monday to Friday

Closed Weekends & Bank Holidays

Friends at Broomfield Hospital

IIIIIlllllll---.._____-\§\

Mid Essex Hospital Services m

NHS Trust

e

Friends at Broomfield Hospital Shop 2
End of Atrium, adjacent to A111
09:00 - 16:00 Monday to Friday
Closed Weekends & Bank Holidays

M&S Simply Food

Mid Atrium Minimum opening hours:
08:00 - 20:00 Mondayy fo Friday
10:00 - 20:00 Saturday & Sunday
Closed 25th — 26th December and
1st January

WH Smith

Mid Atrium Minimum opening hours:
07:00 - 19:00 Monday to Friday
09:00 - 16:00 Saturday & Sunday
Closed 25th — 26th December and
1st January

Pudding Wood Café

Just off main Hospital Street near X-Ray
at Destination number (D140)

07:00 - 15:00 Monday to Friday

Vending Machines

Zone A - Level 1 -near Breast clinic (A104)
Zone A - Level 2 - A & E department
waiting room & Felsted Ward (A205)

Zone A - Level 3 - near Terling Ward (A305)
Zone A - Level 4 - Maternity waiting area
(A404) & Neo-Natal unit (A406)

Zone C - Level 2 - Lift Lobby

Zone E - Level 1 - Liff Lobby

Zone E - Level 2 - Lift Lobby




NHS

Blood and Transplant

BLOOD

DOESN'T GROW

ON TREES

We need more
blood donors

For more information -
visit blood.co.uk ) Juealife
or call 0300 123 23 23

‘ Thank you to all the advertisers
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Trolley Service Hospedia staff are on site Monday - Friday
9 - 6.30pm and Saturdays 9 - 2pm.
A trolley service operates (subject to For more information, please visit:

volunteers’ availability) on the wards seling  www.hospedia.co.uk
sweets, drinks and newspapers to patients.
The trolley service does not accept debit/ Post Box
credit cards.
There is a Royal Mail post box located outside
Patient Entertainment (Hospedia) MA&S Simply Food in the Atrium, Zone A.

Hospedia is a service available to Patients Public Payphones
throughout the hospital, offering Free
radio and a variety of TV Packages which Payphones are available for use at the

include free outbound calls to 01,02 following locations

and 03 numbers for the duration of any e Zone A, Level 1 (Afrium) - beside Cashiers
package brought. Also included in the e 7Zone B, Level 2 (South Entrance) -
package are free games and internet opposite lifts

access. Card machines are located * Zone D, Level 1 (Central Corridor) -
around the hospital, as well as Hospedia opposite vending machines
Representatives visiting wards daily to assist ~ *  Zone E, Level 1 (East Enfrance) -

with any problems or to help purchase lift lobby

credit. They can also advise
you on the best package for your stay.
You can also pay by Debit or Credit card.

Friends at Broomfield Hospital
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Map o

Information Points

e Lifts

Stairs

EE] Bus stop

E Visitor Car Parks

Accessible Car Parks

Drop-off point
Zone C
Diabetes Centre

A&E
Entrance
L

Upto
Level 2

o Medical Academic Unit (MAU)
o Bioskills Training / Warner Library

° Helen Rollason Research Centre

o Maintenance Department
/St Andrews Prosthetics

o Cytology / Mortuary / Histology
o Broomfield Court

Main ° Wellbeing Terrace
Entrance

From =3 €= From Braintree
Chelmsford (A130,A120, M11)

Friends at Broomfield Hospital




NHS

Blood and Transplant

Shared your organ
donation decision yet?

Wisit organdonation.nhs.uk
of call 0300 123 23 23

If ywou would like to advertise
in the next edition of this magazineg
please contact our purchasing

department for further-details:
0800 083 5222

wiedw. smilepublishing.com

Thank you to all the advertisers



—-_\ . . ®
Friends#+i+

Communliy at Broomfield Hospital
Action o —

Age Concern Information Line 0800 00 99 66
Child Death HEIPINE....c.ooviiiicicicccee s 0800 282986
CRIIALINE .ttt 080011 11
Consumer Credit Counselling SErVICE.......coviviviiiiiicicceee e 0800 138 1111
Cruse Bereavement Care.. ... 0870 167 1677
DIAL UK ettt e 01302 310123
Disabled Living Foundation HEIPINE........coiiiiieiiiiceeceeeeeee e 0845 130 9177
DINKINE .ttt 0800 917 8282
GamCare (for gamblers and those affected by problem gambling)........... 0845 6000 133
Gingerbread Advice Line for Lone PArents.........ccccoeovereneininencnnenene 0800 018 4318
National Council for One Parent Families Lone Parent Helpline..................... 0800 018 5026
NAHONAI DEDTINE ...t 0808 808 4000
National Drugs HEIPINE .....cviiiieieiecieeeeeee s 0800 77 66 00
National Missing Persons HEIPINE ........ooiiiiiiiiiiiicieeece e 0500 700700
NHS DIFECT .ttt 0845 46 47
NSPCC Child Prot@CHON ...euiveiiieeetcieie ettt 0808 800 5000
Parentline Plus (practical help & information for parenting).........cccceeveeiens 0808 800 2222
Refuge Domestic Violence Helpline .... 0808 2000247
REITTE ..ttt 0845 4561310
Release (drugs and legal advice for users, families & friends).......ccccoevverenne 0207 7299904
Salvation Army Family TraCing SEIVICE.....c.oviviiiiriiieieseeee e 020 7367 4747
SOMIOITOINS ittt ettt sttt 08457 90 90 90
Shelterline (help with housing ProbIEMS).......ccveiiieiiiiieei e 0808 800 4444
VICHM SUPRPROMTINE ..o 0845 30 30 900

Friends at Broomfield Hospital
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Do you need a boarding kennel that offers comprehensive family care for your

pets! Alfa boarding Kennels has the perfect solution. We also provide ‘
grooming and exercise facilities. We have extensive experience handling

pets, and have been in this business for the past 18 years. Our establishment ALFA BOARDING KENNELS
is situated on secured land. For more information, please see page 40

Living your retirement to the full? Miami House in Chelmsford has one and two bedroom
apartments for sale or rent and offers independence and support. With beautiful
landscaped gardens, a bistro-restaurant and a 24-hour dedicated on-site care team, you

ped & Lro- : ) 4 McCarthy & Stone
or your loved ones can live life to the full. CM2 9GE. For more information please see — Reflromant living.to the full —
inside back cover or visit www.mccarthyandstone.co.uk/miami-house-chelmsford.

The ‘Rose’ business is under the ownership of Ben Johnson, who was brought up in

Great Waltham.At the ‘Rose’ we take pride in being a genuinely independent local pub. _
We offer a warm, friendly welcome, traditional ales including the local ‘Bishop Nick’ The Roso & G
beers, a real log fire (in the winter!) and a varied menu with traditional country

products, fresh seafood and Italian specials...For more information please see page 44

DISCLAIMER

This publication was produced by Smile Publishing, (Company No. 03709145) at no cost to Friends at Broomfield

Hospital and Mid Essex Hospital Services NHS Trust. Production costs were met in full by the advertising the publication

contains. Friends at Broomfield Hospital and Mid Essex Hospital Services NHS Trust and Smile Publishing Ltd do not

make any recommendations as to the fitness of the advertisers appearing in this publication to carry out their
services and no recommendations should be deemed to have been made.

Artwork and/or plates originated for use in this publication remain the property of Smile Publishing Ltd and must not
be reproduced without the permission of the publishers.

Smile Publishing Ltd, Holly House, 220-224 New London Road,
Chelmsford, Essex CM2 9AE.
Tel: 0800 083 5222

© Smile! 2019 Issue 10

Thank you to all the advertisers
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Relax and enjoy
yourself while our
multi-award winning
team takes care of
you in luxurious
surroundings, 24
hours a day

(sitstcare:

N £ gational
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wine § g 2010

= High staffing levels
= Award winning for leadership, food & drink

and activities

= Varied activities programme, including day trips,

on-site hairdresser, café, bistro and spacious grounds

= All-inclusive packages

To arrange a visit please call us on 01376 558 555 or see www.thenewdeanery.co.uk

The New Deanery, Deanery Hill, Braintree, Essex, CM7 5SR




