
Mid Essex Hospital Services
NHS Trust

73Friends at Broomfield Hospital



Thank you to all the advertisers74



1Friends at Broomfield Hospital

Contents

Scan this code to view our magazine online or visit: www.chelmsford.smilepublishing.com

Registered charity no. 260377

03

05

07

09

11

13

15

19

22

25

27

29

Chairman’s Welcome

Welcome from the Chairman 

Of Mid Essex Hospitals

Mid Essex Hospitals  

&KDULWLHV�6XSSRUW�2IÀFHU

A Word From Our Treasurer

Presentations Of Equipment  

And Donations in 2016

Donations

Our Shops

Music Making On Care Of  

The Elderly Wards

The Daily Sparkle

Bladder Scanner Presentation

Ophthalmology Presentation

How We Help - On The Wards 

31

33

35

36

39

41

43

45

47

49

50

53

62

73

How You Can Help

Easy Steps to Make a Donation

Our Wonderful Volunteers

Sensory Gardens For Patients  

With Dementia

Legacy Giving Remembering  

A Loved One

Our Free Library Trolley Service

The Dignity Project

%URRPÀHOG�+RVSLWDO�6LWH�3ODQ

Friends At Christmas

Multi Faith Centre

Members Annual Lunch

Hospital Information

+LVWRU\�2I�%URRPÀHOG�+RVSLWDO

Community Action

Friends at Broomfield Hospital 1



Thank you to all the advertisers2



3Friends at Broomfield Hospital

Good healthcare in hospital is something 

we all want for our loved ones and 

ourselves. When that care can be backed 

up and strengthened by volunteers 

dedicated to helping patients and their 

families, then it can be second to none.

%URRPÀHOG�+RVSLWDO·V�VWDII�DOZD\V�DLP�WR�

give a high level of expertise and empathy 

and their good work is given an extra 

GLPHQVLRQ�E\�WKH�)ULHQGV�DW�%URRPÀHOG�

Hospital, a group of people who fundraise 

to provide extra equipment and facilities 

at the hospital to help patients and  

their families.

I am proud to be the Chairman of the 

Friends and I am delighted that the money 

raised by our volunteers is making such 

a difference across many wards and 

GHSDUWPHQWV�DW�%URRPÀHOG�+RVSLWDO�

The vast amount of medical equipment, 

the extra comforts for patients, visitors and 

staff and the ongoing support provided by 

the Friends is of such enormous value.

Over the years the equipment purchased 

has often been cutting edge and has 

helped many services develop when 

budgets were severely curtailed.  We 

are able to help when needed and 

that is what we are here for, to support 

%URRPÀHOG�+RVSLWDO��IRU�WKH�EHQHÀW�RI�

patients, visitors and staff.

Our volunteers run and staff our two shops 

at the hospital, take the trolleys around 

the wards, including the library trolley 

and present a friendly face to patients, 

staff and visitors.

The time and effort given on a daily basis 

is as vital now as it was 60 years ago when 

WKH�JURXS�ZDV�ÀUVW�VHW�XS�DV�WKH�KRVSLWDOV�

League of Friends. So, I would like to thank 

DOO�RI�RXU�YROXQWHHUV��WKH�VWDII�DW�%URRPÀHOG�

Hospital and all those who support the 

Friends, for working together to make such 

a positive impact.

Thank you to the advertisers without whom 

this magazine would not be possible.

For more information about our work 

please visit our website www.fabh.org

Alison Douglas

&KDLUPDQ���)ULHQGV�DW�%URRPÀHOG�+RVSLWDO

Chairman’s 
WelCome
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WelCome From 
the Chairman oF 
mid essex hospitals

I would like to thank the Friends for 

extending the opportunity for me to 

contribute to this publication, in which I 

wish to share my deepest gratitude for their 

commitment to our hospital.

Their kindness, generosity and team spirit 

is a lynchpin of daily life at our hospital, for 

patients, staff and visitors. Their presence 

is ubiquitous: from the two Friends shops to 

the equipment which they have funded 

to improve the care that we provide. 

Since I was appointed as Trust chairman in 

2010, I have seen the vast difference that 

their volunteers make to the organisation. 

Whether they are assisting in the shops, 

serving patients from the trolley, or running 

the library service, they are at all times 

friendly, courteous and professional.

Our team here at Mid Essex Hospital 

Services NHS Trust are extremely grateful to 

WKH�)ULHQGV�IRU�WKHLU�ÀQDQFLDO�VXSSRUW�DQG�

practical help, allowing them to offer the 

very best clinical service. They have made 

numerous generous donations, including 

in recent times to the ophthalmology 

department and the dementia-friendly 

garden at Braxted Ward. In addition, they 

are always keen to support us with events, 

such as the Christmas ward decoration 

competition. Furthermore, the Friends 

support the patient experience team and 

the chaplaincy service, collaborating with 

our staff to enhance the experience of 

patients, relatives and visitors. 

On behalf of all of the Trust, I would like to 

express our sincerest appreciation to the 

Friends for the assistance they offer us – 

they are truly an integral and highly valued 

asset to our hospital. We look forward to 

continuing our strong relationship with 

them in the future and are privileged  

WR�EHQHÀW�IURP�WKHLU�FRPSDVVLRQ� 

and dedication.

Professor Sheila Salmon

Trust Chairman 

0LG�(VVH[�+RVSLWDO�6HUYLFHV�1+6�7UXVW
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What a 

great 

pleasure 

it is to 

have this 

opportunity 

to say a 

massive 

THANK 

YOU to the 

Friends at 

%URRPÀHOG�

Hospital. 

In my position as the Trust’s Charities 

6XSSRUW�2IÀFHU��,�NQRZ�RQO\�WRR�ZHOO�WKDW�

the success of fundraising relies entirely on 

those people who give up so much of their 

own time to help others. I continue to be 

amazed by the energy and commitment 

shown by all the volunteers. Each and 

every member is an inspiration to us 

all, from those who work in the shops, 

take around the daily trolley round and 

organise library service, to those members 

who sit on the committee. In this year’s 

magazine you will see examples of how 

the Friends have spread their generous 

donations over a broad range of services 

for maximum effect to enhance the 

patient experience.  It has enabled our 

doctors and nurses to fund specialised 

medical equipment over and above what 

would normally be provided by the health 

service as well as supporting the patient 

experience team with the development of 

a brand new bedside booklet.  Alongside 

these tremendous donations, the Friends 

provide our patients and visitors with a 

friendly and welcoming smile, which goes 

such a long way to make the time spent in 

hospital a little more bearable. 

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�DUH�PRVW�

GHÀQLWHO\�DQ�LPSRUWDQW�DQG�IXQGDPHQWDO�

part of hospital life, and I look forward 

again to being of assistance to the 

committee with their plans for the future. 

Yvonne Carter

&KDULWLHV�6XSSRUW�2IÀFHU

Friends at Broomfield Hospital 7

mid essex 
hospitals Charities 
support oFFiCer
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%URRPÀHOG�+RVSLWDO�KDV�KDG�WKH�EHQHÀW�

of a Friends group for the past 60 years 

and Allan Hodson, treasurer for Friends at 

%URRPÀHOG�+RVSLWDO��VD\V�WKDW�RYHU�WKDW�

time around £1 million has been donated 

by the volunteers. 

Allan, who can be seen on a regular basis 

wheeling the retail trolley around the wards 

said: “In the early days the donations were 

of course much less than they are today, 

but they still made a big difference.”

A former banker, Allan became a 

YROXQWHHU�ZLWK�WKH�)ULHQGV�DW�%URRPÀHOG�

Hospital when he retired. 

He said: “About six months after I retired 

I found I could not accept the lack of 

contact with the public. One day I was in 

the hospital shop and saw an invitation 

to join the Friends group. I decided to 

volunteer for the trolley rounds, as this 

would give me some exercise.

“My role as treasurer is to keep the books 

and pay all the administration bills, plus 

draw the cheques to purchase equipment 

for the hospital which has been agreed by 

the committee, to bank all donations and 

SURÀW�IURP�WKH�VKRSV�DQG�WUROOH\�URXQGV�SOXV�

investing the funds to obtain maximum 

interest without risk.

“I enjoy being a volunteer on the trolley 

round as it gives me a chance to help the 

patients to buy items they need, often 

at a time when no relatives or friends are 

available. By having a few words with 

the patients I can perhaps bring a little 

pleasure into their day.”

$OODQ�+RGVRQ
Treasurer

a Word From 
our treasurer
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1. Dementia Garden

2. Dignity Clothing Project

3. Funding of Bereavement Room

4. Funding of Daily Sparkle

5. Ophthalmology Presentation

1

2

3

4

5

presentation oF

equipment and

donations in 2017
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'RQDWLRQV�WR�%URRPÀHOG�+RVSLWDO�����

Water supplied for mortuary visitors

Dignity support clothing

A&E bladder scanner

Accuteme ultrasound for the Ophthalmology Clinic

Daily Sparkle Newpaper 

*RVÀHOG�:DUG�3LFWXUHV�

6KRS�UHÀW�H[SDQVLRQ�

Perometer 

Discharge lounge refurbishment

Music in the hospital ward scheme

Toilet bags for Patients 

Garden 2 dementia areas

Toilet bags for Patients

Purchase of Christmas tree / Ward decorations competition 

Prizes and Inpatient Christmas presents

Jan

Mar

May

Jun

Jul

Aug

Sep

1RY

Dec

£128.00

£1,000.00

£10,000.00

£5,995.00

£1,000.00

£1,000.00

£6,000.00

£10,000.00

£10,448.80

£3,500.00

£32.16

£10,000.00

£69.31

£2334.10

Total    £61,507.37

'RQDWLRQV�WR�%URRPÀHOG�+RVSLWDO�����

ECG machine

Labyrinth garden

Children’s ward ultrasound

Bereavement room and envelopes

Dementia garden

Drinks for ward hot day

Toilet bags

Plants for the dementia garden

Plants for the dementia garden

Bereavement area improvement project

Stroke unit visitors bed

Christmas tree and inpatient presents

Ward decorations competition prizes

Mar

May

Jul

Oct

Dec

£4,500.00

£1,250.00

£3,960.00

£3,000.00

£2,000.00

£54.00

£70.40

£58.75

£1,293.26

£5,000.00

£879.00

£2,400.00

£200.00

Total    £24,665.41

donations
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7ZR�VKRSV�DUH�UXQ�RQ�WKH�%URRPÀHOG�

Hospital site by volunteers from the Friends.

Both shops give superb service with a smile, 

brightening up each day for customers.  

Volunteers with the Friends all believe in 

going the extra mile and there is many 

a tale of them giving help above and 

beyond the call of duty.

The bright and eye-catching Friends2 

Shop is located in the busy new atrium 

at the main entrance to the hospital  

and the other shop, Friends1, is 

in an established location near 

the entrance to the South Wing.

The goods on sale include 

sandwiches, newspapers and 

magazines, soft drinks, greeting 

cards and confectionary. 

Coffee, Tea and recently hot 

soup has also been added to 

the list, all at competitive prices.

It is open throughout the week, 

manned by volunteers and the 

shop is also a focal point for 

volunteers from the Friends who 

take stocked-up trolleys around 

the wards so patients can buy 

items they need.

Shop 1. Run by volunteers at 

WKH�KHDUW�RI�%URRPÀHOG�+RVSLWDO��LV�D�KLYH�RI�

activity throughout the week. The shop has 

UHFHQWO\�EHQHÀWWHG�IURP�D�PDMRU�UH�YDPS�

and has gone from strength to strength, 

making it a great asset to the hospital.  

 

The shop brings in vital funds which in 

turn are donated by the Friends back to 

the hospital for medical equipment and 

RWKHU�IDFLOLWLHV�IRU�WKH�EHQHÀW�RI�SDWLHQWV�

and visitors. Barbara Coupe and Jenny 

Gillingham, long standing volunteers 

with the Friends and joint managers

our shops

15
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our shops
Continued

of the shop, are dedicated to making it run 

smoothly and, with a team of enthusiastic 

volunteers, giving customers a sterling 

service.

The shop at the South entrance to the 

hospital also sells a wide range of goods 

including freshly made sandwiches 

delivered daily, fresh fruit, yoghurts, hot 

drinks, newspapers, magazines, greetings 

cards, confectionery, gifts and toiletries. 

Barbara said : “Shop 1 is very popular, 

particularly at lunchtime when our 

sandwiches and soup sell very well.  

Our 3D greetings cards, which are very 

reasonably priced, are also much in 

demand. Because we are busy we could 

always do with more volunteers to join us.”
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6LQFH�'HFHPEHU������%URRPÀHOG�+RVSLWDO·V�

Care of the Elderly wards have been 

receiving weekly visits from Pulse Arts CIC 

- professional musicians who specialise in 

making music in hospitals. On Danbury, 

Goldhanger, Baddow and Braxted wards 

they sensitively sing, play guitars and 

ukuleles, violin and soft percussion to  

calm and soothe patients. 

7KHUH�LV�VFLHQWLÀF�HYLGHQFH�WKDW�PXVLF�FDQ�

relieve pain and improve the wellbeing of 

patients, family members and staff.

Patients on these wards, some of whom 

have dementia, might not be interacting 

with others. But when the musicians arrive 

they often start to smile, talk, laugh and  

even sing and play themselves. 

Staff have also been seen singing and 

dancing with patients; and some have 

shown off their musical talents by playing 

instruments.

“The impact the musicians have on the 
ward is huge, the atmosphere completely 
changes with big beaming smiles all around 
for patients and staff.” Jonathan Wright – 

Patient Experience Manager 

This pilot project is funded by Friends 

DW�%URRPÀHOG�+RVSLWDO��)RU�PRUH

 information please visit 

www.pulsearts.co.uk

Friends at Broomfield Hospital 19

musiC making

on Care oF the

elderly Wards
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Mid Essex Hospital Services NHS Trust’s 

Charity is launching a fundraising appeal 

for a second therapeutic garden for 

people with dementia.

Based in Baddow Ward, it will be designed 

to complement the care of people who 

have a diagnosis of dementia. Specialist 

choices will be made to create a peaceful 

environment from calming colour schemes 

to beautiful greenery and reminders of 

times gone by.

While £36,500 has already been raised for 

the project by the Trust’s charity, the team 

is seeking donations to meet its target  

and bring the garden to fruition. This follows 

the success of the forget-me-not garden - 

based in a courtyard in the Braxted Ward 

RI�%URRPÀHOG�+RVSLWDO�²�ZKLFK�ZDV�RSHQHG�

in April after more than a year of hard work 

from keen volunteers. The project cost 

£70,000 in total, with contributions from  

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�

(£15,000), V Festival (£10,000), and J 

W Steele & Sons Ltd (£3,000), with the 

remainder donated by the Trust’s charity 

and other generous supporters.

The Trust’s charity is also celebrating the 

the daily sparkle
inFormation & entertainment 
For the elderly
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introduction of The Daily Sparkle 

to the wards – a newspaper 

which is designed to provide 

information and entertainment 

for the elderly and people with 

dementia. Featuring articles, 

quizzes and old news stories, 

its aim is to stimulate the 

mind and improve memory.

Funded by The Friends at 

%URRPÀHOG�+RVSLWDO��WKH�WHDP�

at MEHT began distributing the 

title to patients in May after 

seeing how popular it was at 

Southend University Hospital 

NHS Trust.

Julie Green, Dementia Specialist, said: 

“The Daily Sparkle helps as a conversation 

starter – often it will make people with 

GHPHQWLD�IHHO�PXFK�PRUH�FRQÀGHQW��

We have had some really positive 

feedback about it.”

“The impact of the garden has been 

absolutely massive – access to an outside 

space is so important for everybody. 

The whole design is completely safe for 

patients so they don’t have to have 

somebody with them when they go out. 

You just see them take a deep breath of 

fresh air and calm instantly. It has been 

one of the most positive things I have  

seen in dementia care.”

´7KH�ÀUVW�JDUGHQ�ZDV�DERXW�RSHQ�VSDFH�

and freedom and it has a circular route. 

The second garden will be very different 

and will be divided into circular rooms. 

It will be calming and patients will be 

able to have the option of both gardens. 

I would love to show people what a 

difference it makes.”

Barbara Coupe, Vice Chairman of The 

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO��VDLG�� 

“The forget-me-not garden is a place 

where elderly people can go outside in 

a calm environment with pictures up of 

things that they might recognise from 

the old days. We all thought it was a 

wonderful, worthwhile thing to do.”
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their appreciation 

to the Friends after 

they so generously 

funded the 

purchase of the 

new equipment. 

The Sisters also gave 

a demonstration of 

the new kit to the 

volunteers, giving 

them a chance 

to see how helpful 

it has been in the 

treatment of so 

many patients. 

   

The Friends donated 

£5,500 to fund the  

new equipment  

         and continue to  

         support the Trust in  

         so many ways and 

with a huge number of projects.

The work of the Friends continues to 

provide a wealth of extra amenities for 

WKH�EHQHÀW�RI�SDWLHQWV��YLVLWRUV�DQG�VWDII��

and purchases medical equipment over 

and above what is normally provided by 

government funds.

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�IXQG�
bladder scanner for hospital’s vascular 

and urology ward.

9ROXQWHHUV�IURP�WKH�)ULHQGV�DW�%URRPÀHOG�

Hospital visited the hospital’s vascular 

and urology surgical ward to see how 

their fundraising is continuing to be put to 

excellent use. 

They were welcomed onto the ward by 

Sisters Eva and Jo who were there to show 

Mid Essex Hospital Services
NHS Trust

Friends volunteers are shown how the bladder 
scanner kit works by Rayne Ward Sisters Eva and Jo.

Bladder 
sCanner 
presentation

25
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It can be used for patients with conditions 

such as diabetes, cataracts and bleeding 

of the retina.

Mr Ajay Sinha, Joint Clinical Lead and 

Retinal Consultant, thanked the Friends 

DW�%URRPÀHOG�+RVSLWDO�DQG�VDLG��

“If there has been bleeding in the eye we 

need to be able to look in and see what is 

happening.”

“It has a lot of applications for us - it is a 

front line piece of kit and something that 

any modern eye department can’t be 

without.”

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�

formally presented the equipment to the 

department on December 5th 2016.

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�KDYH�

kindly donated a £6,000 probe to the 

Ophthalmology Department. The probe 

allows clinicians to establish a clear, full 

view of the eye and replaces the older 

model which recently stopped functioning.

ophthalmology

presentation
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(YHU\�PRUQLQJ�DW�����DP�\RX�ZLOO�ÀQG�RXU�

early bird volunteers in Shop 1, loading 

up our two big blue trolley’s. They are 

preparing to take them on to the wards 

and many departments in the hospital 

so that all patients, as well as staff and 

visitors, have a chance to buy items they 

QHHG���7KH�WUROOH\·V�DUH�ÀOOHG�ZLWK�D�JUHDW�

selection of daily papers, magazines, 

sweets, chocolates and drinks straight from 

the chilled cabinets in our shop. Tissues 

and toiletries, pens and puzzle books and 

DQ\WKLQJ�HOVH�WKH�YROXQWHHU�FDQ�ÀQG�VSDFH�

for are also included. There is a good 

selection of fresh sandwiches delivered 

daily and kept chilled by a cooling shelf 

and we also offer a wide range of bagged 

sweets including some of the old favourites 

such as sherbet lemons, mint creams, 

murray mints and many more. We provide 

WKH�WUROOH\�VHUYLFH�ÀYH�GD\V�D�ZHHN��DOO�UXQ�

by volunteers.

The distance around the whole hospital 

trolley round is about six miles, a very good 

ZD\�WR�NHHS�ÀW��7KH�URXQGV�DUH�VSOLW�LQWR�

two, Monday - Friday. It is a rewarding time 

at the end of the round, a real feel good 

factor.  The patients who are bed-bound 

are really grateful, as are the staff whose 

time is limited; they like to buy goodies. 

Anyone who would like to help with the 

WUROOH\�VHUYLFH�DQG�NHHS�ÀW�ZLOO�EH�YHU\�

welcome.

7R�9ROXQWHHU�IRU�WKH�)ULHQGV�DW�%URRPÀHOG�

Hospital and for more information call 

01245 443285 or visit our Join Us page.

www.fabh.org

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�6KRS��

%URRPÀHOG�+RVSLWDO��&RXUW�5G��&KHOPVIRUG�

Essex CM1 7ET

Trolly Dollies Kate and Liz

hoW We help -
on the Wards



Thank you to all the advertisers30



31Friends at Broomfield Hospital

Could you become a volunteer with the 

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�DQG�KHOS�

make a difference to the lives of patients 

and their families, visitors and staff at the 

hospital?

If you have a few hours to spare you could 

be a very welcome part of our team, 

helping in one of our shops or with the 

trolley rounds on the wards. 

7R�ÀQG�RXW�PRUH�LQIRUPDWLRQ�SOHDVH�FDOO�XV�

on 01245 443285 between (9-6pm)

If you don’t have time to be a volunteer 

but would still like to support our work then 

you can become an Associate Member of 

the Friends for only £10 a year by making 

D�FKHTXH�RXW�WR�)ULHQGV�DW�%URRPÀHOG�

Hospital and send it to 6+23�I��%URRPÀHOG�
+RVSLWDO��&KHOPVIRUG��(VVH[�&0���:(�

Please include your contact details and 

you will be sent a badge and newsletter to 

keep you in touch with the friends and to 

update you on our work.

hoW you  
Can help
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Please return this form to the Friends at 
%URRP¿HOG� 6KRS�� DW� %URRP¿HOG� +RVSLWDO��

&KHOPVIRUG��(VVH[��&0���:(

(DV\�VWHSV�WR�PDNH�D�GRQDWLRQ
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An appeal is being made for more 

volunteers to join the welcoming and 

HQWKXVLDVWLF�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�

People of any age and from all walks of life 

can be a volunteer with the Friends and it 

need not be a huge commitment, just a 

few hours on a regular basis will be greatly 

appreciated.

By becoming a volunteer with the Friends 

DW�%URRPÀHOG�+RVSLWDO�\RX�ZLOO�EH�SDUW�RI�D�

dedicated team making a vast difference 

to the lives of patients and visitors.

Our volunteers carry out various roles 

and they all have one thing in common, 

the satisfaction they gain from making a 

contribution and helping others.  Whether 

it is on the wards, with our popular 

trolleys, or in our shops on the hospital 

site, our volunteers are a valued and well 

recognised part of the hospital scene.

Some volunteers are motivated by the 

EHQHÀWV�WKH\�RU�D�ORYHG�RQH�KDYH�KDG�

from treatment within the NHS, others want 

to spend their spare time in a constructive 

and positive way, giving something back 

to the community.

7KH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�DUH�

dedicated to improving facilities for 

SDWLHQWV�YLVLWRUV�DQG�VWDII�DW�%URRPÀHOG�

Hospital. The donations we have been 

able to give have funded a vast range 

of medical equipment and have helped 

pay for projects such as garden areas for 

patients and visitors.

The income from the shops and trolley 

service and any donations made to the 

Friends are channelled back in to the 

hospital, to help fund items requested by 

wards and departments.

,I�\RX�ZRXOG�OLNH�WR�ÀQG�RXW�PRUH�DERXW�

becoming a volunteer please call in to 

either of our shops on the hospital site or 

ring 01245 443285.

our WonderFul

Volunteers

Marion and Carole
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A sensory garden specially designed 

for patients with dementia has been 

RIÀFLDOO\�RSHQHG�DW�%URRPÀHOG�+RVSLWDO�

after a major 20-month project involving 

60 volunteers, including the Friends at 

%URRPÀHOG�+RVSLWDO�

The “forget-me-not” garden came to 

fruition thanks to the efforts of volunteers 

DQG�ZDV�FRPSOHWHO\�ÀQDQFHG�E\�

charitable funds and donations.

A substantial contribution of £20,000 was 

made towards the garden project by the 

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�DV�SDUW�RI� 
the organisation’s ongoing aim to make 

life better at the hospital for patients, 

visitors and staff.

Fran Hodby, dementia specialist at 

%URRPÀHOG�+RVSLWDO�

said: “The garden 

is already making 

a huge difference, 

helping patients 

with dementia have 

a more positive 

experience when 

they are in hospital.  

Getting outside into 

the fresh air gives 

them a break from 

being on the wards, 

lowers stress levels 

and it means that 

patients with dementia can be reminded 

of things they did in their younger days.”

 

Patients are now able to enjoy relaxing 

walks around the garden, which includes 

a garden room, seating, a pergola and 

an evocative sculpture of a young girl 

skipping. The patients will also be able to 

enjoy activities including gardening groups 

and pet therapy. 

36
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Friends at Broomfield Hospital
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The garden was designed by Michael 

Ekers who won a competition among 

Writtle College students to come up with 

a concept for the project. His design 

transformed a former uninviting courtyard 

area into a beautiful space, including a 

safe circular path and a soothing green 

and white palette of drought resistant and 

Friends at Broomfield Hospital 37

shade tolerant plants. The “forget-me-not” 

garden project was led by members of 

Chelmsford’s 41 Club part of the Round 

Table family.

 

A total of 20 tons of shingle had to be 

removed at the start of the project and 

volunteers from the 41 Club put in hundreds 

of hours of work ranging from project 

management to construction and 

planting. Alison Douglas, chairman of 

WKH�)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�VDLG��

“We are delighted to have been able 

WR�PDNH�VXFK�D�VLJQLÀFDQW�FRQWULEXWLRQ�

towards such a worthwhile project. The 

end result is a credit to all the volunteers 

who put in such an immense amount 

of work and it is something that will 

EH�RI�ODVWLQJ�EHQHÀW�IRU�SDWLHQWV�ZLWK�

dementia.”
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Why are legacies so important to 

charities?  Because with your gift the 

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�FDQ�GR�VR�

much more.

You don’t have to be rich and famous 

to leave money to a charity when you 

die. Gifts left in Wills by people like you 

enables many of the charities we know 

and support today to survive.

So what better way to be remembered 

than by leaving a gift to the Friends at 

%URRPÀHOG�+RVSLWDO�LQ�\RXU�:LOO�

Thanks to the generosity of people like 

you, the Friends have been able to 

donate even more money to make 

the time spent in hospital a little more 

bearable and helps doctors and nurses 

with the work they do by providing them 

with new and up-to-the-minute medical 

equipment.  Your legacy gift will enable 

us to do even more in the future.

Legacy donations, big or small, help us to 

keep providing those all important extras 

and of course you can take care of your 

own family and friends before you think 

about making a donation to the Friends 

DW�%URRPÀHOG�+RVSLWDO�LQ�\RXU�:LOO�

In essence it’s the same as how you 

decide how much to donate ordinarily.  

legaCy giVing

rememBering 
a loVed one

You would make sure you had taken care 

of yourself and your loved ones and then 

you’d choose to donate what’s left over.

There are a few slightly different ways you 

can leave money to us in your Will:

• You can choose to leave a percentage 

 of your estate known as residuary  

 legacy

• You can leave us a set amount which  

 is known as a pecuniary legacy (but  

� EHDU�LQ�PLQG�WKDW�LQÁDWLRQ�PHDQV�WKDW��

 over time the real value of pecuniary  

 gifts may change over time)

• Or you may choose to leave an item  

 such as jewellery or property; this is  

� NQRZQ�DV�VSHFLÀF�OHJDF\�

Your solicitor will be able to give you more 

advice about the different types of gift 

and we would encourage you to discuss 

any plans to leave a legacy to the Friends 

RI�%URRPÀHOG�+RVSLWDO�ZLWK�\RXU�VROLFLWRU�

If you need any more details, simply 

contact Barbara Coupe on 01245 443285

For more information about ‘give as you 

earn’ donations and ‘Just Giving’ please 

refer to fabh.org

Registered charity number 260377
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As well as the Ward Trolley round we 

also have our free Library Trolley Service 

where our volunteers visit the wards and 

departments throughout the hospital 

bringing a friendly face and a chat to 

patients. The service runs on Tuesday 

and Thursday mornings and on the trolley 

is a wide selection of books for patients 

to choose from. 

Roger and Marion Gardiner are two of 

our current library volunteers, having been 

introduced to volunteering through a 

close relative.  

Roger retired after 25 years as an Engineer 

Surveyor/Risk Assessor for a large insurance 

company. Marion has had various part 

time roles over the years but ceased 

working a couple of years ago.  They both 

found they had some spare time and 

volunteering has been the answer, it has 

given them the perfect opportunity to put 

something back into the community.

“A large part of taking the library trolley 

to the wards is a little light conversation 

with certain patients who perhaps don’t 

receive many visitors and this is certainly 

no hardship for me, I enjoy getting into 

conversations with people.”

“Volunteering suits my  nature as I am very 

much a people person. Roger’s love of 

reading and being able to help choose 

a suitable book for a patient’s reading 

taste makes this an ideal volunteering role 

for him” says Marion.

“As yet no-one has told me that the item 

I chose for them was rubbish, but perhaps 

that is because people are just being 

polite” says Roger.

If you would like to join our friendly team 

of Trolley Library Volunteers or donate some 

good quality paper back books, please do 

contact us on: 

01245 443285

our Free liBrary 
trolley serViCe

Roger and Marion
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Fashion comes to our Dignity team all 

thanks to a £1000 donation from the 

Friends.

Angela Wade (Research/Development 

and Dignity lead) has been able to buy 

much needed clothing for our patients 

ZKR�ÀQG�WKHPVHOYHV�LQ�KRVSLWDO�HLWKHU�DV�DQ�

emergency or who may not have family or 

friends to bring items in for them. 

Angela said “The Dignity Project team 

helps provide that extra help for people 

who do not have suitable attire while 

VWD\LQJ�KHUH�DW�%URRPÀHOG�+RVSLWDO��DQG�

we are immensely grateful to the Friends 

DW�%URRPÀHOG�+RVSLWDO�IRU�VXSSRUWLQJ�WKLV�

important initiative”.

Friends volunteers Sandra and Laura  

joined Angela, Audrey Judd (Domestic 

Team Leader) and Leanne Lawrence 

(Hotel Services Administrator) recently to 

see the wonderful selection of clothes they 

have purchased and to learn how the 

items are distributed around the hospital to 

those in need.

2XU�FKDULW\�DW�%URRPÀHOG�LV�IRUHYHU�JUDWHIXO�

for the continuing support we receive from 

the Friends and their volunteers.

the dignity 
projeCt
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For over 20 years the Friends have been 

working together with the Trust’s own 

&KDULWDEOH�2IÀFH�WR�HQVXUH�WKDW�&KULVWPDV�

LV�D�VSHFLDO�WLPH�DW�%URRPÀHOG�

Every year the Friends sponsor the outside 

Christmas tree that stands like a beacon 

at the top of Hospital Approach, they are 

on hand with mulled (non alcoholic) wine 

and mince pies at the dedication of the 

internal Christmas tree in the atrium. They 

provide the prizes for the annual Ward 

Decoration Competition, which is a very 

hard fought event, and provide grants to 

the wards to ensure that all those patients 

that are unlucky enough to be in hospital 

over Christmas receive a small gift and 

extra seasonal nibbles.

7KH�WZR�VKRSV�DUH�ÀOOHG�ZLWK�ORYHO\�

Christmas merchandise to try and make 

sure our hard working staff have an 

opportunity to purchase gifts when it is 

GLIÀFXOW�IRU�WKHP�WR�JHW�WR�WKH�VKRSV�

Friends at 
Christmas
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+RZ�'R�<RX�&RQWDFW�8V"

A 24/7 on-call chaplain can be paged, 

via the switchboard, for advice or a visit. 

Otherwise we’re on site Monday - Friday 

8.30am - 4.30pm and Sunday 9am - noon. 

Our referral line is x5244 with voicemail if 

we’re out.

:KHUH�LV�WKH�)DLWK�&HQWUH"

7KH�)DLWK�&HQWUH�DQG�&KDSODLQF\�RIÀFHV�

are situated at location A209. It is open 24 

hours for anyone to come for quiet space 

and prayer. An Islamic Ablutions room is 

available 24 hours and screens and prayer 

mats are in the Faith Room. Other religious 

resources are available on request. The 

Spiritual Care and Chaplaincy Department 

is pleased to provide a calendar of high 

holy days and celebrations from different 

faith communities.  If you or your faith 

community wish to hold a service on one 

RI�WKHVH�VLJQLÀFDQW�GD\V��SOHDVH�FRQWDFW�

the Chaplaincy Department in order to 

reserve the Faith Centre. 

 

Regular services in the Faith Centre are 

as follows:  

 

Monday - Thursday 

7.30am: Hindu Meditation

Tuesdays 

12.15pm -12.45pm: Holy Communion 

(Church of England or Free Church)

2nd Friday of each month 

12.15 -12.45pm:  Roman Catholic Mass

:HGQHVGD\V  8.00am: Christian Meditation 

Fridays  7:00am: Hindu Meditation

Fridays 1.15 -1.45pm: Jum’ah prayers  

(Ablutions room available)

Other weekdays 12.15pm:  Short service 

RI�&KULVWLDQ�SUD\HUV�DQG�UHÁHFWLRQV

Sundays: No services in Faith Centre

Holy Communion (Roman Catholic, 

Church of England and Free Church) 

or prayers are brought to the bedside 

by our Eucharistic Ministers.

multi Faith

Centre
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&RQWDFWLQJ�%URRPÀHOG�+RVSLWDO

Main Switchboard Telephone Number  

01245 362000

For more information and a range of 

telephone numbers, simply visit: 

www.meht.nhs.uk

9LVLWLQJ��%URRPÀHOG�+RVSLWDO

Visiting

%URRPÀHOG�+RVSLWDO�ZHOFRPHV�YLVLWRUV�DQG�

understands the important part they play 

in patient’s recovery. Family and friends 

are able to visit patients every day. The 

hospital’s visiting hours vary from ward 

to ward, so please contact the main 

switchboard or website for information.

Visitors are respectfully requested to limited 

visits to two people at any one time where  

possible, and that they stay for short 

periods of time using the chairs provided 

by the patient’s bed. This helps prevent 

the ward area becoming too noisy and 

overcrowded for those patients who 

need rest. If children wish to visit, please 

check with the nurse in charge for advice 

about this. 

To reduce the risk of infection spreading, 

alcohol gel is available at the entrance to 

the wards and at each bedside. All visitors 

are asked to use this when entering and 

leaving a ward. 

Accessibility

,I�\RX�UHTXLUH�VSHFLDO�DFFHVV�DW�%URRPÀHOG�

hospital or the Trust’s services, please 

contact the Patient Advice Liaison Service, 

telephone 01245 514130 (9.00am to 4.00pm 

Monday to Friday) or out of hours please 

leave a message.  We will call you back to 

make arrangements.

By Car

Car parking is available for patients and 

visitors’, however it is in great demand and 

therefore we recommend that between the 

hours of 9am to 2 pm you leave in plenty of 

WLPH�DV�LW�PD\�VRPHWLPHV�EH�GLIÀFXOW�WR�SDUN��

Alternatively, if possible, please consider 

alternative ways of getting to the Trust.

Car Parking Charges:

Upto 15 mins               free

15 mins - 3 hours        £3.00

3 – 5 hours                  £4.00

5 - 24 hours                 £6.00

 

Weekly parking tickets are available at 

a reduced rate. Please visit the Cashiers 

2IÀFHU�ORFDWHG�E\�WKH�0DLQ�5HFHSWLRQ�LQ�

the atrium to purchase a long-stay ticket.

We operate a pay and display car park. 

Our car park ticket machines are cash  

only and do not give change. Please use 

WKH�FKDQJH�PDFKLQH�E\�&DVKLHUV�2IÀFH�

located by the Main Reception in  

the atrium.

hospital 
inFormation
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6DW�1DY�/RFDWLRQ�
%URRPÀHOG�+RVSLWDO�3RVWFRGH��&0���(7

By Bus 

Please see below the buses and route 

numbers that provide a service to 

%URRPÀHOG�+RVSLWDO��)RU�PRUH�LQIRUPDWLRQ�

about bus transport around Chelmsford 

and the surrounding areas please visit 

ZZZ�ÀUVWJURXS�FRP�XNEXV�HVVH[�MRXUQH\�
planning

�����;
����&2/&+(67(5���&+(/06)25'�
Via Marks Tey, Coggeshall, Braintree, 

Gt Leighs

��;��&2/&+(67(5���&+(/06)25'�
Via Braintree

Service 70 provides direct links to Little 

Waltham, Braintree, Coggeshall, Marks Tey 

and Colchester. Operates up to every 30 

minutes.

�����$����
����+2:(�675((7���%5220),(/'�+263,7$/���
*$//(<:22'�
Via Town Centre, Tile Kiln

��$��67$167('�$,53257���%5220),(/'�
+263,7$/���*$//(<:22'�
Via Great Dunmow, Town Centre, Tile Kiln

�����*5($7�'8102:���%5220),(/'�
+263,7$/���&+(/06)25'
Services 42/42A link Galleywood, Tile Kiln, 

&KHOPVIRUG�7RZQ�&HQWUH��%URRPÀHOG�5RDG��

Great Waltham, Dunmow and Stansted 

Airport every 15 minutes Monday to Saturday.

 

40

����&+(/06)25'���*5($7�%$''2:�
(BAE SYSTEMS) 

Via Town Centre, Meadgate Estate, 

Readers Corner

Service 40 serves the Hospital every 

30 minutes.

47

����&+(/06)25'���%5220),(/'�+263,7$/ 
9LD�6SULQJÀHOG�3DUN��&KHOPHU�9LOODJH��

6DLQVEXU\V�6WRUH��1RUWK�6SULQJÀHOG

Service 47 from Chelmer Village serves the 

Hospital every 30 minutes. 

Chelmer Valley Park and Ride Mini Bus

Essex County council and Mid Essex 

Hospitals Services NHS Trust are offering a 

community link service between Chelmer 

9DOOH\�3DUN�DQG�5LGH�DQG�%URRPÀHOG�+RVSLWDO�

in Chelmsford). Monday to Friday. Every 

23 minutes between the two sites. First bus 

leaves at 6.37am from Chelmer Valley Park 

& Ride car park. Last bus leaves at 18.40pm 

IURP�%URRPÀHOG�+RVSLWDO

By Train 

The hospital has excellent, frequent public 

transport links to the mainline railway station, 

with regular rail services to stations between 

London Liverpool Street and Ipswich. Services 

are provided by Greater Anglia train services.  

hospital 
inFormation
Continued
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For more information, visit 

ZZZ�DEHOOLRJUHDWHUDQJOLD�FR�XN�
WUDYHO�LQIRUPDWLRQ�
station-information.

)LQGLQJ�<RXU�:D\�DW�
%URRPÀHOG�+RVSLWDO

%URRPÀHOG�+RVSLWDO�LV�D�ODUJH�VLWH�

with buildings reaching widely across the 

campus.  In order to ensure our patients 

reach their destination quickly as possible 

and safely, 

D�VLPSOH�ZD\ÀQGLQJ�V\VWHP�LV�LQ�RSHUDWLRQ��

7KH�ZD\ÀQGLQJ�V\VWHP�LV�EDVHG�RQ�ZDUG�

clinic names, zones and destination 

numbers.

On arrival to the hospital, if you do not 

know the destination number of the ward/

FOLQLF�\RX�DUH�YLVLWLQJ��VLPSO\�ÀQG�LW�RQ�WKH�

directory boards located at any entrance 

to the hospital All wards and departments 

are listed alphabetically including their 

destination number.

Then, simply follow the signs to the 

correct zone and thereon to the correct 

destination number.  

For example, Day Stay Unit is at Destination 

Number B448 which is located in Zone D, 

Level 4. 

)DFLOLWLHV�DW�%URRPÀHOG�+RVSLWDO

%URRPÀHOG�+RVSLWDO�RIIHUV�D�UDQJH�RI� 

facilities from shops and restaurants to  

patient entertainment systems.

Cash Machines 

Cash dispensers are available at the  

following locations

• Zone A, Level 1 (Atrium)  -

  inside WH Smith (free of charge)

• Zone B, Level 2 (South Entrance) –   

 opposite Reception desk 

 (£1.85 charge applied)

 

Cashiers & Change Machine

The cashiers are located in the atrium, 

Zone A near the Main Reception desk. 

Cashiers can assist in providing change, 

dealing with enquiries regarding parking and 

travel costs and reimbursements. 

 

A change machine is also provided at the 

Cashiers should you need to change notes  

into coins for car parking and vending 

machines. 

hospital 
inFormation
Continued
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Level 3 - near Terling Ward (A305)

Level 4 - Maternity waiting area (A404)

             - Neo Natal unit (A406)

Zone C  

Level 2 -  Lift Lobby

Zone E  

Level 1 -  Lift Lobby

Level 2 -  Lift Lobby  

 

Coffee Shops

Costa Coffee 

Mid Atrium, adjacent to the entrance 

to Zone E Minimum opening hours:

08:00 - 18:30 Monday to Friday

10:00 - 17:00 Saturday & Sunday

Closed 25th – 26th December and 1st 

January 

Fontanella Coffee Shop 

Front of Atrium Minimum opening hours:

08:00 - 18:30 Monday to Friday

10:00 - 17:00 Saturday & Sunday

Closed 25th – 26th December and 1st 

January 

Roundhouse Coffee Shop 

E121: St Andrew’s OPD waiting area 

08:30 - 15:00 Monday to Thursday

08:30 - 14:30 Friday

Closed Weekends & Bank Holidays 

6KRSV�	�&DIp·V��1HZVDJHQWV�DQG�)RRG��

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�6KRS���
South Entrance 09:00 - 18:00 

Monday to Friday

Closed Weekends & Bank Holidays 

)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�6KRS��
End of Atrium, adjacent to A111 

09:00 - 16:00 Monday to Friday

Closed Weekends & Bank Holidays 

M&S Simply Food

Mid Atrium Minimum opening hours:

08:00 - 20:00 Monday to Friday

10:00 - 20:00 Saturday & Sunday

Closed 25th – 26th December and  

1st January 

 

:+�6PLWK�
Mid Atrium Minimum opening hours:

07:00 - 19:00 Monday to Friday

09:00 - 16:00 Saturday & Sunday

Closed 25th – 26th December and 

1st January 

3XGGLQJ�:RRG�&DIp�
Just off main Hospital Street near X-Ray 

at Destination number (D140) 

07:00 - 15:00 Monday to Friday

  

Vending Machines  

Zone A - Level 1 -near Breast clinic (A104) 

Zone A - Level 2 - A & E department 

waiting room & Felsted Ward (A205)

Zone A - Level 3 - near Terling Ward (A305) 

hospital 
inFormation
Continued
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Zone A - Level 4 - Maternity waiting area 

(A404) & Neo-Natal unit (A406)

Zone C - Level 2 - Lift Lobby

Zone E - Level 1 - Lift Lobby

Zone E - Level 2 - Lift Lobby

  

Trolley Service

A trolley service operates (subject to 

volunteers’ availability) on the wards selling 

sweets, drinks and newspapers to patients. 

The trolley service does not accept debit/

credit cards. 

 

3DWLHQW�(QWHUWDLQPHQW��+RVSHGLD�

Hospedia is a service available to Patients 

throughout the hospital, offering Free 

radio and a variety of TV Packages which 

include free outbound calls to 01,02 and 03 

numbers for the duration of any package 

brought. Also included in the package 

are free games and internet access. Card 

machines are located around the hospital, 

as well as Hospedia Representatives visiting 

wards daily to assist with any problems or to 

help purchase credit. They can also advise 

you on the best package for your stay. 

You can also pay by Debit or Credit card. 

Hospedia staff are on site Monday - Friday 

9 - 6.30pm and Saturdays 9 - 2pm.

For more information, please visit:

www.hospedia.co.uk

Post Box

There is a Royal Mail post box located outside 

M&S Simply Food in the Atrium, Zone A.

 

Public Payphones

Payphones are available for use at the 

following locations

• Zone A, Level 1 (Atrium) - beside Cashiers

• Zone B, Level 2 (South Entrance) -  

 opposite lifts

• Zone D, Level 1 (Central Corridor) -  

 opposite vending machines

• Zone E, Level 1 (East Entrance) - lift lobby 

Friends at Broomfield Hospital 61
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7KH�KLVWRU\�RI�WKH�1+6

We take the National Health Service for 

granted now, but there was a time that 

health care was a luxury not everyone 

could afford.  Hospitals charged for their 

services and poor people often went 

without medical treatment, relying instead 

on dubious – and sometimes dangerous 

– home remedies, or on the charity of 

doctors who gave their services free to 

their poorest patients.  

Older people who were no longer able 

to look after themselves also fared badly.  

Many ended their lives in the workhouse – 

a Victorian institution feared by everyone 

– where paupers did unpaid work in return 

for food and shelter.  Workhouses changed 

their names to Public Assistance Institutions 

in 1929, but their character and the stigma 

attached to them remained.

Throughout the 19th century philanthropists 

and social reformers tried to provide 

free medical care for the poor.  One 

such man was William Marsden, a young 

surgeon, who in 1828 opened a dispensary 

for advice and medicines.  His grandly 

named London General Institution for the 

Gratuitous Cure of Malignant Diseases 

(now called The Royal Free Hospital) would 

provide treatment free of charge to any 

destitute or sick person who asked for it.

history oF 
BroomField hospital
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Even with consultant medical staff giving 

their services free of charge and money 

from legacies, donations, subscriptions and 

fund-raising events, the hospital struggled 

WR�IXOÀO�LWV�YLVLRQ��:LWK�RYHUZKHOPLQJ�

demand, and on the brink of bankruptcy, 

the Royal Free was forced to ask patients 

to pay whatever they could towards their 

treatment – just like every other voluntary 

hospital in the country.

The need for free health care was widely 

recognised, but it was impossible to 

achieve without the support or resources 

of the state.

The National Health Service became reality 

on 5 July 1948.  It brought hospital services, 

family practitioner services (doctors, 

pharmacists, opticians and dentists) 

and community-based services into one 

RUJDQLVDWLRQ�IRU�WKH�ÀUVW�WLPH��

It was a momentous achievement but 

it was not easy.  Food was still rationed, 

building materials were short, there was 

an economic crisis and a shortage of 

fuel.  The war had created a housing crisis 

– alongside post-war re-building of cities, 

and the designation of overspill areas, 

the New Towns Act (1946) created major 

new centres of population and all needed 

health services.  

Within three years of its creation, the 

NHS, which had been conceived as 

free of direct charges for everyone, was 

forced to introduce some modest fees.  

Prescription charges of one shilling (5p), 

ZHUH�LQWURGXFHG�LQ��������$�ÁDW�UDWH�RI����

for ordinary dental treatment was brought 

in at the same time.

By the end of the 20th century, the NHS 

with its workforce of over one million 

people and a budget of around £42 

billion is a sophisticated and modern 

organisation with all the advantages 

of state of the art technology.  Yet the 

fundamental questions and tensions that 

emerged in the early days of the NHS have 

challenged its senior management and 

successive Governments ever since.

 

&KHOPVIRUG�	�(VVH[�+RVSLWDO��
Chelmsford

Chelmsford & Essex Hospital was opened 

LQ������DQG�LQ�LWV�ÀUVW�\HDU�KDG�MXVW����

patients. The reputation of the hospital, in 

New London Road, Chelmsford, 
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Proud to support

Beckwith & Son 
Engineering Ltd

Sheet Metal Components & Storage Equipment
Tel: 01245 224775  Fax: 01245 224364

www.beckwithengineering.co.uk

FAHY CONSTRUCTION
Tel: 01245 299 311 / 07801 823622

Email: fahyconstruction@btconnect.com
Web: www.fahyconstruction.com

Christy Cooling Services
Air Conditioning & Refrigeration

Temple Wood Estate, Stock Road, 
Chelmsford, Essex CM2 8LP

TEL: 01277 841500

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�	�YROXQWHHUV�IURP�DOO�DW

BELLAMY SURVEYING &
CONSULTANCY SERVICES LTD
For all surveying & project management
Tel: 01245 478333 Mob: 07734 686776 
Email: kevin@thebellamygroup.co.uk

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�DQG�YROXQWHHUV�IURP

GRAY & SONS
Rignals Lane, Galleywood, Chelmsford, Essex CM2 8RE

Tel: 01245 475181 
www.grayandsons.co.uk

KNIGHT MEATS LTD
are happy to support

The Volunteers at
Broomfield Hospital

CHELMER LOFT CONVERSIONS
TEL: 07837 845609

Hooks and Cheese, Hatfield Peverel, 
Chelmsford CM3 2DW

Javalin Network Services Ltd
   5 Grafton Place, Chelmsford CM2 6TG

Tel: 01245 463377
www.javalin.co.uk

Mobile Automotive Services Ltd
Ken Greenaway

07860 515355
Kerry Motor Engineers

Cambelt Specialist, Servicing, 
Clutches and Gearboxes

Tel: 01245 500111   •    Mob: 07885 678891
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A J F 
Landscape Gardens

5 Howard Close, Braintree, Essex CM7 3DT

TEL: 01376 528780 MOB: 07770 873374    

D.S.ENGINEERING
(Witham) LTD

      CNC TURNING  & MILLING
  SHEET METAL FABRICATION

Tel 01376 510294  Fax 01376 510183  Email info@dse-ltd.co.uk
7 Crittall Road, Witham, Essex CM8 3DR

Best wishes to staff, patients and volunteers from
%($9(5Ɋ/2'*(Ɋ35Ζ176Ɋ/7'

For all your picture framing needs
01787 272591  •  www.beaverlodgeprints.co.uk

Unit 25 Fifth Avenue, Bluebridge Ind Estate, Halstead, Essex CO9 2SZ

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�	�YROXQWHHUV�IURP

THURROCK FORK LIFT TRUCKS LIMITED
Telephone: 01245 323256

43 King Edwards Road, South Woodham Ferrers, 
Chelmsford, Essex CM3 5PQ

%HVW�ZLVKHV�WR�DOO�SDWLHQWV��VWD�DQG�YLVLWRUV

St Mary w St Leonards Church
%URRPȴHOG

�������������ȏ�ZZZ�VWPDU\EURRPȴHOG�RUJ

*(2))5(<6Ɋ7$;Ζ6
Tel: 01621 855451

Mob: 07889 336563
Email: geoffrey.dell@outlook.com

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�	�YROXQWHHUV�IURP

CHICKS CATERING SERVICES
Professional catering for all occasions

:HGGLQJV���'LQQHUV���%XHW
Telephone Louise Collinson on 01245 265570

Borehams General Farm
Giant Boot Sale

Every Sunday & Bank Holiday Mondays
Sellers arrive 6am to 10am

Tel: 01371 876006 or 07779 948946

Perspective Landscapes
DUH�SURXG�WR�VXSSRUW�%URRPȴHOG�KRVSLWDO

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�DQG�YROXQWHHUV

FREEMIX CONCRETE
Tel: 0845 894 32 36

+DOOV�)DUP��+LJK�&URVV�/DQH��/LWWOH�&DQȴHOG��(VVH[�&0���74
www.freemixconcrete.co.uk

Email: sales@freemixconcrete.co.uk

NICHOLAS WILLIAM LAMBORN
Mortgage Brokerage and Consultancy

We are delighted to support the volunteers 
at Broomfield Hospital

nick@nicklamborn.freeserve.co.uk

7+(�'8&./Ζ1*�1856(5<
Tel: 07771 645270

Writtle Infants School, Lodge Road, Chelmsford CM1 3HZ

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�DQG�YROXQWHHUV

Jovic Plant
01245 224211

Mayes Lane, Sandon, Chelmsford CM2 7RP

Best Wishes to Staff, Patients and Volunteers from

Wickham Engineering Hose 
& Hydraulics Ltd

24hr Hydraulic Hose Breakdown Specialists
Tel: 01621 868848

www.wickhamengineeringltd.co.uk
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history oF 
BroomField hospital
Continued

depended upon the skill of its physicians 

and surgeons. Throughout the hospital’s 

early years its entire medical work was 

carried out by Chelmsford General 

Practitioners, working on an entirely 

voluntary basis.

By 1903 the number of patients had gone 

XS�WR�����DQG�LQ������WKH�ÀUVW�UHVLGHQW�

house surgeon was appointed.

In 1936 one of the existing general 

SUDFWLWLRQHUV�EHFRPH�WKH�ÀUVW�FRQVXOWDQW�

on the hospital staff and gradually a few 

others abandoned general practice to 

devote all their time to specialist work.

%URRPÀHOG�+RVSLWDO��&KHOPVIRUG

%URRPÀHOG�+RVSLWDO��EXLOW�DV�D�VDQDWRULXP�

for TB patients, was one of the last of its 

kind to be completed before the outbreak 

of the Second World War.

Building work began in June 1937 and after 

GHOD\V�FDXVHG�E\�ZDUWLPH�GLIÀFXOWLHV��WKH�

KRVSLWDO·V�ÀUVW�SDWLHQWV�ZHUH�DGPLWWHG�LQ�

1940. There were 312 male patients, bed 

occupancy was anything from 6 months to 

about four years per patient.  

The hospital was soon working to full 

capacity and was the only centre for 

thoracic surgery for pulmonary tuberculosis 

in Essex.  Towards the end of the war 50 per 

cent of patients were ex-service men.

As TB declined, the hospital developed.  

The North East Metropolitan Regional 

Hospital Board took over when the 

National Health Service was founded in 

1948.  Previously all patients were male, 

XQWLO�LQ������VDZ�WKH�ÀUVW�LQWDNH�RI����ODGLHV�

and six newborn babies with their mothers.  

%\�WKH����V�%URRPÀHOG�KDG�EHFRPH�D�

general hospital with just one chest ward.

+LJKOLJKWV�IURP�WKH�KRVSLWDO·V�KLVWRU\

1940  In May the hospital is opened for the  

 treatment of tuberculosis patients. 

1947� 7KH�KRVSLWDO�JHWV�LWV�ÀUVW�EXV��

1948 The hospital becomes the  

 responsibility of the North East 

 Metropolitan Regional Hospital Board  

 as the National Health Service is  

 launched.

1950  The Mass X ray unit was started and  

 covered an area of 1,000 square  

 miles. It closed in 1972.
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1953 7KH�ÀUVW�VWXGHQW�QXUVH�DUULYHV�IURP�WKH��

 Commonwealth (Nigeria).

1957 The Hospital League of Friends  was   

 founded and is still giving valuable   

 support to the hospital today.

1959  7KH�ÀUVW�ZRPHQ�DQG�WKHLU�EDELHV�DUH��

          admitted to the hospital (previously  

          only male patients).

1960��%URRPÀHOG�EHFDPH�D�*HQHUDO��

           Hospital and training for general  

           nursing was established.

1963��7KH�5LJKW�+RQ�(QRFK�3RZHOO�RIÀFLDOO\��

 opened a new crèche as an aid to  

 the recruitment of nurses. 

1970��3ODQV�DUH�UHYHDOHG�IRU�WKH�ÀUVW�VWDJH��

 of development, costing £3 million,  

 for new district general services.

1973  Rising costs hold up the   

 development plans.

1981  Work begins at last on the   

 development and the cost has  

 risen to £13 million. Dame Elizabeth  

 Coker, Chairman of the health   

� DXWKRULW\�FXWV�WKH�ÀUVW�WXUI�WR�ODXQFK��

 the scheme.

1983  The CAT scanner is opened by   

 Princess Anne after years of fund  

 raising – 28 July.

1985  Development work is completed  

� JLYLQJ�%URRPÀHOG�PRGHUQ�IDFLOLWLHV� 

 at last.

1986  A proposal emerges for a cancer  

� FHQWUH�DW�%URRPÀHOG�+RVSLWDO�EXW��

 the plans do not come to fruition,  

 despite a major campaign by local  

 people. But heart patients at the  

� KRVSLWDO�EHQHÀW�IURP�WKH�ODWHVW���

 equipment thanks to the efforts of  

 local fund raisers.

1987 A boost for hospital services as 

 the Princess Royal opens a new 

 ward block and work starts on the  

 upgrading of the east wing of the  

 hospital.

1988 The hospital’s west wing is   

 demolished and the former concert  

 hall at the hospital is turned into the  

 new Medical Academic unit.

1990  The go ahead is given for the   

 penultimate phase of the 

 development at the hospital,   

 Including 196 acute beds, 96 beds  

 and a 30 place day hospital for  

 elderly patients and four operating  

 theatres.

1991 Building works begin on the new  

 Medical Academic Library.

1992  Mid Essex Hospital Services NHS Trust  

 is formed and full Trust status is   

 achieved on 1 April.
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Proud to support

SPL  
Retail Displays

��&ULWWDOO�'ULYH��%UDLQWUHH��(VVH[��&0���57
Call: 01376 550552

(PDLO��GDYLG#VWRUHSURGXFWV�FR�XN

IFDS GROUP
International Financial Data Services are  

one of the largest employers in Essex.
To join us please visit www.careersatifds.com

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�	�YROXQWHHUV�IURP�DOO�DW

Forwardspread Ltd
2 Ongar Road, Trading Estate, Dunmow, Essex CM6 1EU

07803 989 378

FLAGFINDER COACHES
Excellence in Passenger Transport

01376 320 501
ZZZ�ȵDJȴQGHUV�FRP

CHELMSFORD 
$/(;$1'(5�678'Ζ2

Moulsham Mill, Parkway, Chelmsford CM2 7PX

07799 232314

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�DQG�YROXQWHHUV�IURP

The Lion Inn
01245 394900

www.lioninnhotel.co.uk
Main Road, Boreham, Essex CM3 3JA

%HVW�ZLVKHV�WR�DOO�6WD��3DWLHQWV�	�9ROXQWHHUV�IURP

Eddie Driscoll
'5Ζ6&2//�:Ζ1'2:�&/($1Ζ1*

Tel: 01245 360 540

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�DQG�YROXQWHHUV

%'5�0LFUR�ΖQVWUXPHQWV�/WG
01245 476777

Church Street, Great Baddow, Chelmsford, Essex CM2 7HY

%HVW�ZLVKHV�WR�VWD��SDWLHQWV�
DQG�YROXQWHHUV�

from Anthony Brooks
Painter

Mob: 07799473135

Best wishes from

&&6�:Ζ1'6&5((16�/7'
Tel: 01245 490590

www.ccswindscreens.co.uk
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Best Wishes to Patients and Visitors from

CHARMS
The Essex Therapy Centre

www.charmshbottherapycentre.btck.co.uk
therapy@charms.fsnet.co.uk

%HVW�:LVKHV�WR�DOO�6WD��3DWLHQWV�DQG�9ROXQWHHUV�IURP

JOHNS DRY CLEANERS & TAILORS
Tel: 01245 269001

www.johnsdrycleaners.co.uk

Baby Sensory
1XɝHOG�+HDOWK�DQG�)LWQHVV��5LYHUVLGH�5HWDLO�3DUN�

Essex CM1 1AN

07854 882 524
www.babysensory.com

Wishing Patients A Speedy Recovery
City Diner

Breakfasts, Lunches & Dinners
6 Exchange Way, Chelmsford Essex CM1 1XB

01245 266178

.1Ζ*+7ȇ6Ɋ7$;Ζ6
�$�*XLWKDYRQ�6WUHHW��:LWKDP

Tel: 01376 518383
Credit/debit cards accepted

SNOOKS LIFTING AND ENGINEERING LTD
Crane Hire and Contract Lifting Specialist

20 Green Lane, Burnham on Crouch, Essex, CM0 8PX

01621 770 590 • www.snookslifting.co.uk

%HVW�ZLVKHV�WR�DOO�VWD��SDWLHQWV�DQG�YROXQWHHUV�IURP�

Arvon Drain Cleaning 
/RFDO�IDPLO\�FRPSDQ\��FRPSHWLWLYH�ȴ[HG�UDWHV

WWW.ARVONDRAINS.COM
01245 249499

ACE CONTRACTS
Unit 5/6, East Hanningfield Industrail Estate, 

Chelmsford, Essex CM3 8AB

Tel: 01245 400653

Best wishes from

Boucherne
Private Residence for the Elderly. Visitors always welcome.
Tel: 01621 855429  •  Email: boucherne@btinternet.com

www.boucherne.co.uk

NIGEL BRAND BUILDERS LTD
FOR ALL YOUR BUILDING NEEDS
BEST WISHES TO EVERYONE AT

BROOMFIELD & ST PETER’S

01376 552375 / 07714 695295

6835(0(�Ζ167$//$7Ζ216
Unit 1 New Farm, The Street, Stow Maries, 

Chelmsford CM3 6RS

Telephone 01621 856650   
www.supreme-installations.co.uk

%HVW�ZLVKHV�WR�DOO�SDWLHQWV�DQG�VWD�IURP�DOO�DW

Craft Windows Ltd
Meadowcroft Nursery, Woodham Road, 

%DWWOHVEULGJH��(VVH[�66����48
01245 322742  •  www.craftwindowsltd.co.uk

STEVE COUSINS
Tel: 07770 890126

2 Dartmouth Road, Chelmsford, Essex CM1 6LT

&�'DYLHV�DQG�6RQV
Groundwork Contractors

The Barn, Woolmongers Lane, 
Blackmore, Essex CM4 0JX

ZZZ�FGDYLHVSDYLQJ�FR�XN
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G. Collins & Sons. As a small local company and part of the community ourselves we try 
XS�WYTTSVX�SXLIV�PSGEP�FYWMRIWWIW�ERH�½RH�XLEX�[I�GER�TVSZMHI�E�FIXXIV�WIVZMGI�JSV�HSMRK�WS��
;LIXLIV�]SY�EVI�PSSOMRK�JSV�E�WMQTPI�JYRIVEP��E�QSVI�IPEFSVEXI�SV�IZIR�E�XVEHMXMSREP�WIVZMGI�
[I�GER�EHZMWI�]SY�XLVSYKL�XLI�[LSPI�TVSGIWW�JVSQ�XLI�JYRIVEP�XS�E�PEWXMRK�QIQSVMEP�ERH�
[MPP�XEOI�GEVI�SJ�EPP�XLI�EVVERKIQIRXW�JSV�]SY��*SV�QSVI�MRJSVQEXMSR�TPIEWI�WII�TEKI�14

TMC Ltd MW�SRI�SJ�XLI�QSWX�IWXEFPMWLIH�XVERWJSVQIV��HMWXVMFYXMSR�
�WMXI�IPIGXVMGEP�
IUYMTQIRX�QERYJEGXYVIVW�MR�XLI�9/��[MXL�SZIV����]IEVW´�I\TIVMIRGI�[MXLMR�XLI�MRHYWXV]��
Please contact our helpful sales team with your requirements. For more information 
TPIEWI�GSRXEGX�YW�SR��8IP����������������`��)QEMP��WEPIW$XQGXVERWJSVQIVW�GS�YO

;IF��[[[�XQGXVERWJSVQIVW�GS�YO�SV�TPIEWI�WII�TEKI�16

At SKIN DEEP MALDON we provide bespoke holistic therapies tailored to the 
MRHMZMHYEP´W�RIIHW��1ER]�EVI�WXIITIH�MR�LMWXSV]��WSQI�HEXMRK�FEGO�XS�%RGMIRX�)K]TX��]SYV�
[IPP�FIMRK�MW�EX�SYV�GSVI��;I�SJJIV�6I¾I\SPSK]��-RHMER�,IEH�1EWWEKI��,SX�7XSRI�1EWWEKI�

ERH�&SH]�1EWWEKI��7/-2�())4�1%0(32�±Where Life Is Not Stressful”.
For more information please see Inside Front Cover

Essex Celebrant.�+PIRR�1E]IW���-RHITIRHIRX�'IPIFVERX�ERH�4VSJIWWMSREP�8SEWXQEWXIV���
%PP�ZIRYIW�XLVSYKL�)EWX�%RKPME��'EQFVMHKIWLMVI��,IVXJSVHWLMVI�ERH�FI]SRH��[MXL�QER]�

FIMRK�JEQMPMEV��&EF]�REQMRKW�XS�VIRI[EP�SJ�ZS[W��JYRIVEPW�ERH�QIQSVMEPW�XS�GMZMP�GIVIQSRMIW�
and corporate dinners. Your ceremony your way. Guidance and advice available whether 

VIPMKMSYW�SV�RSR�VIPMKMSYW��*SV�QSVI�MRJSVQEXMSR�TPIEWI�WII�TEKI�16

7XVIWWIH#�%R\MSYW#�(ITVIWWIH#�;I�PMWXIR��EWWIWW�ERH�SJJIV�MRHMZMHYEPP]�XEMPSVIH�
XVIEXQIRX�JSGYWMRK�SR�MQTVSZMRK�]SYV�[IPP�FIMRK�ERH�WSGMEP�JYRGXMSRMRK��%X�Living Mind� 

�[I�TVSZMHI�6I¾I\SPSK]��1MRHJYPRIWW��%GYTYRGXYVI��;I�EPWS�SJJIV�4W]GLMEXVMG�
%WWIWWQIRXW�ERH�8VIEXQIRXW�JSV�)QSXMSREP�HMJ½GYPXMIW�MR�%HYPXW�ERH�1EREKIQIRX�EHZMGI�
SR�(IQIRXME��'SRXEGX�YW�EX�������������[[[�PMZMRKQMRH�GS�YO�SV�TPIEWI�WII�TEKI�38

Yourstyle Services Ltd provides a bespoke home help and personal assistant 
WIVZMGI�XS�LIPT�]SY�QEREKI�]SYV�LSQI�ERH�VSYXMRIW��;I�WIX�LMKL�WXERHEVHW�ERH�

our bench mark is ‘would we be happy for this service to be provided to our family 
QIQFIV´��%PP�WXEJJ�EVI�XVEMRIH�ERH�TSPMGI�GLIGOIH��7II�SYV�EHZIVXMWIQIRX�SR�TEKI�42

Kare Plus�MW�XLI�9/´W�QSWX�IWXEFPMWLIH�QYPXM�WIVZMGI�LIEPXLGEVI�JVERGLMWI��,SWXMRK�MXW�
½VWX�IZIV�%RRYEP�'SRJIVIRGI�ERH�%[EVH�'IVIQSR]�VIGIRXP]��PSGEP�JVERGLMWI�/EVI�4PYW�
'LIPQWJSVH�GPIERIH�YT��[MRRMRK�XLVII�E[EVHW�SR�XLI�IZIRMRK��8LI�/EVI�4PYW�RIX[SVO�MW�RS[�
PSSOMRK�JSV[EVH�XS�ERSXLIV�WXVSRK�������[MXL�JYVXLIV�KVS[XL��EHHMXMSREP�WIVZMGI�SJJIVMRKW�
and more records set to be broken. *SV�QSVI�MRJSVQEXMSR�TPIEWI�WII�TEKIW�10�
�24

Alder Tree Services�MW�]SYV�PSGEP�XVII�WYVKIV]�½VQ�SJJIVMRK�XST�UYEPMX]�XVII�WIVZMGIW�
JSV�HSQIWXMG�ERH�GSQQIVGMEP�GPMIRXW�MR�ERH�EVSYRH�)WWI\��MRGPYHMRK�'LIPQWJSVH��&MWLSTW�
7XSVXJSVH��)TTMRK��&VIRX[SSH��&VEMRXVII�ERH�(YRQS[��%W�UYEPM½IH�XVII�WYVKISRW��[I�
TVSZMHI�E�FVSEH�VERKI�SJ�XVII�WIVZMGIW�XS�LIPT�]SY�GEVI�JSV�]SYV�XVIIW�ERH�XLI�KVSYRHW�

SJ�]SYV�TVSTIVX]��+IX�MR�XSYGL�XSHE]���������������SV�TPIEWI�WII�TEKI�30
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history oF 
BroomField hospital
Continued

1994  Frank Bruno MBE opened the new  

 screening room and mamographic  

 facilities on 13 July.

1994��%URRPÀHOG�'LDO\VLV�&HQWUH�LV�RIÀFLDOO\��

 opened on 3 November.

1995��7KH�ÀQDO�JR�DKHDG�KDV�EHHQ�� �

 given for the development costing  

 over £25 million to increase clinical  

� VSDFH�DW�%URRPÀHOG�E\�PRUH�WKDQ��

 50%.

1996  18 October sees Prime Minister   

 John Major, undertaking the Topping  

 Out Ceremony.

1997��%URRPÀHOG�FHOHEUDWHV�LWV���WK�� �

 Anniversary.

1998   Building work begins on new   

           Diabetes Centre thanks to the   

           efforts of local fundraisers.

1998��2IÀFLDO�RSHQLQJ�RI�WKH�(DVW�:LQJ�E\��

 the Trust’s chairman, Sir Jeffery 

 Bowman, former Nurse Tutor   

 Margaret Craig, and former 

 consultant anaesthetist  

 Dr David Walmsley.

1998����1RYHPEHU�LV�WKH�RIÀFLDOO\�RSHQLQJ��

 of the new Diabetic Centre, Thomas  

 Willett House, by Stuart Rawlins editor  

 of the Essex Chronicle. 

1999 The Medical Assessment Unit opened  

 on 16 December by Joan Beard,  

 chairman of Essex Council.

2000��$SULO�%URRPÀHOG�+RVSLWDO�WDNHV���

 control of the renal unit from the  

 Royal London Hospital.

2000 May sees the 100th edition of the  

 trust’s staff magazine.
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',6&/$,0(5
7KLV�SXEOLFDWLRQ�ZDV�SURGXFHG�E\�6PLOH�3XEOLVKLQJ���&RPSDQ\�1R������������DW�QR�FRVW� WR�)ULHQGV�DW�%URRPÀHOG�
+RVSLWDO� DQG� 0LG� (VVH[� +RVSLWDO� 6HUYLFHV� 1+6� 7UXVW�� � 3URGXFWLRQ� FRVWV� ZHUH� PHW� LQ� IXOO� E\� WKH� DGYHUWLVLQJ� WKH�
SXEOLFDWLRQ�FRQWDLQV��)ULHQGV�DW�%URRPÀHOG�+RVSLWDO�DQG�0LG�(VVH[�+RVSLWDO�6HUYLFHV�1+6�7UXVW�DQG�6PLOH�3XEOLVKLQJ�
/WG�GR�QRW�PDNH�DQ\�UHFRPPHQGDWLRQV�DV�WR�WKH�ÀWQHVV�RI�WKH�DGYHUWLVHUV�DSSHDULQJ�LQ�WKLV�SXEOLFDWLRQ�WR�FDUU\�RXW�

their services and no recommendations should be deemed to have been made.

$UWZRUN�DQG�RU�SODWHV�RULJLQDWHG�IRU�XVH�LQ�WKLV�SXEOLFDWLRQ�UHPDLQ�WKH�SURSHUW\�RI�6PLOH�3XEOLVKLQJ�/WG�DQG�PXVW�QRW�
be reproduced without the permission of the publishers.

6PLOH�3XEOLVKLQJ�/WG��+ROO\�+RXVH����������1HZ�/RQGRQ�5RDG��
Chelmsford, Essex CM2 9AE.  

Tel: 0800 083 5222     
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At Skin Sense GP Clinic we understand that cosmetic treatments are 
EW�QYGL�EFSYX�LIPTMRK�]SY�EGLMIZI�KVIEXIV�WIPJ�GSR½HIRGI�EW�EFSYX�FIEYX]�

SV�PSSOMRK�]SYRKIV��*SV�QSVI�MRJSVQEXMSR�TPIEWI�WII�TEKI�48

M1 Heating & Plumbing��;MXL�SZIV����]IEVW�I\TIVMIRGI�TVSZMHMRK�E�VIPMEFPI��
XVYWX[SVXL]�WIVZMGI�MR�'LIPQWJSVH�ERH�XLI�WYVVSYRHMRK�EVIEW��SYV�+EW�7EJI�6IKMWXIVIH�
IRKMRIIVW�GER�SJJIV�]SY��RI[�FSMPIV�MRWXEPPEXMSRW��JYPP�GIRXVEP�LIEXMRK�W]WXIQW��WIEPIH�
W]WXIQW��OMXGLIR�ERH�FEXLVSSQ�MRWXEPPEXMSRW��YRHIV¾SSV��KEVHIR�XETW��'EPP�YW�SR�
����������������������������SV�JSV�QSVI�MRJSVQEXMSR�TPIEWI�WII�TEKI�48

8LI�FIRIJMXW�SJ�FEF]�QEWWEKI�EX�Basking Babies�EVI�[MHI�VERKMRK�ERH�MQTVIWWMZI��8LI�
FIRIJMXW�EVI�EPWS�FEGOIH�YT�F]�WMKRMJMGERX�VIWIEVGL���0IEVR�LS[�XS�QEWWEKI�]SYV�FEF]�MR�E�
VIPE\IH�ERH�JVMIRHP]�IRZMVSRQIRX�XS�VIET�XLIWI�FIRIJMXW�JSV�]SY�ERH�]SYV�FEF]��3YV�FEF]�
QEWWEKI�GPEWWIW�EVI�JYR��VIPE\IH�ERH�MRJSVQEXMZI�ERH�TVSZMHI�]SY�[MXL�XSSPW�XS�FI�EFPI�XS�

GSRJMHIRXP]�QEWWEKI�]SYV�FEF]�EX�LSQI��*SV�QSVI�MRJSVQEXMSR�TPIEWI�WII�TEKI�52

Swan Care Home is a twenty bed residential care home for the elderly located in 
8MPPMRKLEQ��*EGMPMXMIW�
�7IVZMGIW��)PHIVP]�(IQIRXME�GEVI�JSV�SZIV����]IEVW���4IVQERIRX�ERH�
VIWTMXI�GEVI�SJJIVIH���;IIOP]�+4�ZMWMXW���6IEP�XMQI�GEVI�XIGLRSPSK]�YWIH�[MXL�EGGIWW�ZME�E 
VIPEXMZIW�KEXI[E]���6IWMHIRXW�SYXMRKW�ERH�IZIRXW�SVKERMWIH���:MWMXMRK�GLMVSTSHMWX�ERH�LEMVHVIWWIV�
��%GGIWW�XS�[IPP�FIMRK�JEGMPMXMIW���;EVQ�JVMIRHP]�WXEJJ�XIEQ��8IP���������������SV�WII�TEKI�32

Sand Dunes�IREFPMRK�XLVSYKL�GEVI��;MXL�SZIV����]IEVW´�I\TIVMIRGI�SJ�TVSZMHMRK�
MRHITIRHIRX�PMZMRK�EGGSQQSHEXMSR��]SYV�JYXYVI�MW�MR�WEJI�LERHW�EX�7ERH�(YRIW��%PP�MRGPYWMZI�
GLEVKI�[MXL�RS�LMHHIR�I\XVEW��PEYRHV]�
�GPIERMRK�WIVZMGI�MRGPYHIH��JYPP]�JYVRMWLIH�
VSSQW��GSQQYREP�JEGMPMXMIW�ERH�WSGMEP�IZIRXW��%GGIWW�XS�WYTTSVX�MJ�VIUYMVI�
�KSSH�
accommodation and three hot meals a day. *SV�QSVI�MRJSVQEXMSR�TPIEWI�WII�TEKI�40



Mid Essex Hospital Services
NHS Trust
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Age Concern Information Line............................................................................ 

Child Death Helpline.............................................................................................

ChildLine .................................................................................................................

Consumer Credit Counselling Service................................................................

Cruse Bereavement Care....................................................................................

DIAL U.K..................................................................................................................

Disabled Living Foundation Helpline...................................................................

Drinkline..................................................................................................................

GamCare (for gamblers and those affected by problem gambling)...........

Gingerbread Advice Line for Lone Parents.......................................................

National Council for One Parent Families Lone Parent Helpline.....................

National Debtline..................................................................................................

National Drugs Helpline........................................................................................

National Missing Persons Helpline........................................................................

NHS Direct..............................................................................................................

NSPCC Child Protection.......................................................................................

Parentline Plus (practical help & information for parenting)...........................

Refuge Domestic Violence Helpline...................................................................

Relate.....................................................................................................................

Release (drugs and legal advice for users, families & friends)........................

Salvation Army Family Tracing Service...............................................................

Samaritans..............................................................................................................

Shelterline (help with housing problems)............................................................

Victim Supportline..................................................................................................

0800 00 99 66

0800 282986

0800 11 11

0800 138 1111

0870 167 1677

01302 310123

0845 130 9177

0800 917 8282

0845 6000 133

0800 018 4318

0800 018 5026

0808 808 4000

0800 77 66 00

0500 700700

0845 46 47

0808 800 5000

0808 800 2222

0808 2000247

0845 4561310

0207 7299904

020 7367 4747

08457 90 90 90

0808 800 4444

0845 30 30 900
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