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Chairman’s Welcome

Good healthcare in hospital is something
we all want for our loved ones and
ourselves. When that care can be backed
up and strengthened by volunteers
dedicated to helping patients and their
families, then it can be second fo none.

Broomfield Hospital’s staff always aim to
give a high level of expertise and empathy
and their good work is given an exira
dimension by the Friends at Broomfield
Hospital, a group of people who fundraise
to provide extra equipment and facilities
at the hospital fo help patients and their
families.

| am proud to be the Chairman of the
Friends and | am delighted that the money
raised by our volunteers is making such

a difference across many wards and
departments at Broomfield Hospital.

The vast amount of medical equipment,
the extra comforts for patients, visitors and
staff and the ongoing support provided by
the Friends is of such enormous value.

Over the years the equipment purchased
has often been cutting edge and has
helped many services develop when
budgets were severely curfailed. We

are able to help when needed and

that is what we are here for, to support
Broomfield Hospital, for the benefit of
patients, visitors and staff.

Our volunteers run and staff our two shops
at the hospital, take the frolleys around
the wards, including the library frolley

and present a friendly face fo patients,
staff and visitors.

The time and effort given on a daily basis
is as vital now as it was 60 years ago when
the group was first set up as the hospitals
League of Friends. So, | would like to thank
all of our volunteers, the staff at Broomfield
Hospital and all those who support the
Friends, for working together to make such
a positive impact.

For more information about our work
please visit our website www.fabh.org

Alison Douglas
Chairman - Friends at Broomfield Hospital

Friends at Broomfield Hospitall K}
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Challenge the
effects of cancer -
one step at a time

Dur Cancer Care+ rehabifation programme

huetbgs youl fight the effects of cancer

holistially across a rangs of kealkh disciplines

including:

v spacialist physical trasning

v thetary advice

¥ physatherapy

¥ lile coaching

Wy choose Cancer Care+?

v One team of experts ool Aboraring o
improve yor physical and mental well-being

¥ One obhjective - restore snerpy amd
ingependence by strengthening you from
the inside out

v One lacatlon - a modarn and corveniently
leoated facillity in Chelmsfarna

I gy choosing the Specialist Health Centre, | know
I've done my best to make my future years as long,

happy and independent as possible. I/
Wik Hughies, chent (pichured)

Call today on

01245 407 420

for a free consultation.

or visit specialisthealtheentre.co.uk n u
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Welcome from the Chairman of Mid Essex Hospitals

It is an enormous privilege for me to be
given the opportunity to contribute to the
Friends magazine.

I was appointed as the Trust Chairman

at Mid Essex Hospitals back in 2010 and it
soon became apparent to me what an
enormous conftribution the volunteers from
the Friends make to Broomfield Hospital.
On numerous occasions | have had the
pleasure of being able to thank them for
the commitment that they give to the
Hospital.

The volunteers give so generously of their
fime, and support the Trust in so many
ways. The Hospital shops are a focal point
for many patients, staff and visitors and
they are manned entirely by volunteers
who provide a first class and friendly
service. Patients who are unable fo leave
the wards are not forgotten as they benefit
from the shop frolley or library service,
again run by the volunteers.

The Friends provide both financial support
and practical help to the Hospital and
work alongside our staff fo improve and
enhance the experience for so many of
our patients, carers, and visitors. Most
recently, this includes making generous
donations to many services including

the burns unit and children’s ward, and
continue to support the dementia project.

On behalf of the Trust, | would like to

say how much we appreciate the help
and support the Friends give us and look
forward to continuing our good working
relationship for years fo come. What a
wonderful example it is of local people
helping their local health service.

Professor Sheila Salmon
Trust Chairman
Mid Essex Hospital Services NHS Trust

Friends at Broomfield Hospitall 5
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Spread your wings with IFDS

We are recognised as the world’s leading provider of
investor record keeping services and technology solutions.

As a rapidly growing company, with over
4000 members of staff globally and 4 offices
based in Essex we're always looking for
talented people to join our team.

To find out more please visit:

www.ifdsgroup.com/careers

How are YOUR finances
stacking up?

With cur new online calculator and application form, you can find
out how much help you could receive in minutes!

Visit the Housing & Benefits section at www.chelmsford.gov.ulk

or call us on: 01245 606400

To speak 1o one of our friendly advisors

¥ Chelmsford

%'y City Council
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Mid Essex Hospitals
Charities Support Officer

What a great
pleasure it is to have
this opportunity fo
say a massive THANK
YOU to the Friends at
Broomfield Hospital.
In my position as

the Trust’s Charities
Support Officer, | know only too well that
the success of fundraising relies entirely on
those people who give up so much of their
own fime to help others. | continue to be
amazed by the energy and commitment
shown by all the volunteers. Each and
every member is an inspiration fo us all,
from those who work in the shops, take
around the daily trolley round and organise
library service, to those members who sit
on the committee. In this year's magazine
you will see examples of how the Friends
have spread their generous donations over
a broad range of services for maximum

effect fo enhance the patient experience.
It has enabled our doctors and nurses

fo fund specialised medical equipment
over and above what would normally be
provided by the health service as well

as supporting the patient experience
team with the development of a brand
new bedside booklet. Alongside these
fremendous donations, the Friends provide
our patients and visitors with a friendly and
welcoming smile, which goes such a long
way fo make the time spent in hospital

a little more bearable.

The Friends at Broomfield Hospital are most
definitely an important and fundamental
part of hospital life, and | look forward
again to being of assistance to the
committee with their plans for the future.

Yvonne Carter - Charities Support Officer

Friends at Broomfield Hospitall Vi
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A word from our Treasurer

Broomfield Hospital has had the benefit
of a Friends group for the past 60 years
and Allan Hodson, treasurer for Friends at
Broomfield Hospital, says that over that
fime around £1 million has been donated
by the volunteers.

Allan, who can be seen on a regular basis
wheeling the retail frolley around the wards
said : “In the early days the donations were

of course much less than they are today,
but they still made a big difference.”

A former banker, Allan became a
volunteer with the Friends at Broomfield
Hospital when he refired.

He said: *About six months after | retired

| found | could not accept the lack of
contact with the public. One day | was in
the hospital shop and saw an invitation
o join the Friends group. | decided to
volunteer for the trolley rounds, as this
would give me some exercise.

“My role as treasurer is fo keep the books
and pay all the administration bills, plus
draw the cheques to purchase equipment
for the hospital which has been agreed by
the committee, fo bank all donations and
profit from the shops and frolley rounds plus
investing the funds to obtain maximum
interest without risk.

“I enjoy being a volunteer on the frolley
round as it gives me a chance fo help the
patients to buy items they need, often

at a time when no relatives or friends are
available. By having a few words with

the patients | can perhaps bring a little
pleasure into their day.”

Allan Hodson

Friends at Broomfield Hospitall 9
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provmaling independence

Living independently is
easier than you think
with Essex Cares

Products and services aimed of increasing
independent living, helping people get
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lo individuals ond Their families.

Tel: 0845 835 0150
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Presentation

of Equipment
and Donations
in 2014

The new pirate ship, childrens play area
. Friends water giving - Nutrition and hydration
. Bladder scanner
. Phoenix Ward, bed chair
. A donation of £5000 was made to the
chemotherapy unit, for reflexology for patients.
6. Medical High Dependency Unit Bed Chair

OB WN =

Friends at Broomfield Hospitall 11
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Donations 2014

Donations to Hospital Amenities 2014

Reflexology for Chemo Patients £5,000
2 Recliner Chairs HDU £2,579
Refurbish Dementia Ward £19,186
Loop Hearing - Reception Desks £2,076
Bladder Scanner - Urology £5,500
Convert Toilet Facilities - Stock Ward £8,695
7 Glideaway Beds - Phoenix Ward £5,418
Dementia Garden Project £10,000
Red Monkey Play Equipment £3,086
2 x Accuvein Monitors - Burns Unit £7,540
Christmas Tree and Gifts £2,184
Sleep Well Walk Safe Packs £1,460
Information Pack £3,000
Prizes - Ward Decorations £150
Toiletries £132
Miscellaneous ltems £80

OTA £76,086

Presentation of toiletry bags

Friends at Broomfield Hospitall 13
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Qur Shops

Two shops are run on the Broomfield

Hospital site by volunteers from the Friends.

The bright and eye-catching Friends2
Shop is located in the busy new atfrium
at the main entrance to the hospital
and the other shop, Friendsl, is in an
established location near the entrance
fo the South Wing.

Both shops give superb service with

a smile, brightening up each day for
customers. Volunteers with the Friends
all believe in going the extra mile and
there is many a fale of them giving help
above and beyond the call of duty.

Friends at Broomfield Hospitall

Mid Essex Hospital Services m
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The goods on sale include sandwiches,
newspapers and magazines, soft drinks,
greeting cards and confectionary. Coffee,
Tea and recently hot soup has also been
added to the list, all at competitive prices.

It is open throughout the week, manned
by volunteers and the shop is also a focal
point for volunteers from the Friends who
take stocked-up trolleys around the wards
so patients can buy items they need.

Shop 1. Run by volunteers at the heart
of Broomfield Hospital, is a hive of activity
throughout the week. The shop had the
benefit of a major re-vamp a couple of
years ago and since then has gone from

Continued on page 17
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Why not read this magazine on your
smart phone, tablet or computer? Just visit:

to view it at any time.
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Qur Shops

strength to strength, making it a great asset
fo the hospital. The shop brings in vital
funds which in turn are donated by the
Friends back to the hospital for medical
equipment and other facilities for the
benefit of patients and visitors.

Barbara Coupe and Jenny Gillingham,
long standing volunteers with the Friends
and joint managers of the shop, are
dedicated to making it run smoothly and,
with a team of enthusiastic volunteers,
giving customers a sterling service.

Mid Essex Hospital Services m

NHS Trust

The shop, at the South enfrance to the
hospital, sells a wide range of goods
including freshly made sandwiches
delivered daily, fresh fruit, yoghurts, hot
drinks, newspapers, magazines, greetings
cards, confectionery and some foiletries.

Barbara said : “Shop 1 is very popular,
particularly at lunchtime when our
sandwiches and soup sell very well. Our 3D
greetings cards, which are very reasonably
priced, are also much in demand. Because
we are busy we could always do with
more volunteers to join us.”

Friends at Broomfield Hospitall
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Recruitment and Domiciliary Care Agency

Partnership working that delivers excellent cutcomes.

Wae pride ourselves on professional excellence in the range of services

we provide which includes:
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* Health Care Assistants and Support Workers to
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+ Parenting Assessment
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Who will look after your affairs
if you are unable to?
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Friends2 Shop
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Aids for Daily Living

A wide range of aids for daily living are
now stocked in the Friends2 shop which
is situated at the end of the atrium next
to A111.

Various mobility aids are for sale, from
adjustable sticks (some very colourful) to

rollators suitable for indoor and outdoor use.

Also available are trolleys for transporting
meals and drinks safely from room to room.
Various feeding cups, large handled
cutlery and plates to assist with drinking
and eating are also stocked, as well as

Friends at Broomfield Hospitall

=)

Frankie and Michael

sock aids, dressing sticks, long handled
shoe horns etc. to assist dressing.

One of the best selling items is the

2-in-1 reacher and dressing aid. A range
of Thera-Band (resistive exercise bands)
and gel exercise balls are also available
fo buy fo aid rehabilitation. Last, but not
least, items to assist with personal care
are also always on the shelves.

These are just a selection of the mobility
aids and products for comfort, safety and
independent living which are available in
the shop. Please do visit the Friends2 shop
fo see the full range.
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A Huge Thank You

to the Friends at Broomfield Hospital for funding
the production of this bedside folder

v ~

Mid Essex Hospitals Trust is immensely
grateful to our major supporter, the
Friends at Broomfield Hospital for their
commitment, generosity and continued
support on this project and beyond.

Without the on-going support and
generosity of the Friends at Broomfield
Hospital projects like this, designed fo
enhance patient care, would not be
possible.

Here af Broomfield Hospital the Friends
make a tangible difference to the patient
experience through their kind volunteering
services and have made significant
contributions to many major projects,

just one of which is the funding of the
patient bedside folder.

Friends at Broomfield Hospitall

The folder was infroduced fo all wards

a few months ago, with one on every
bedside. It provides patients with all the
information they may need during their
stay in hospital, and offers help with all
common questions and concerns, making
what is sometimes a difficult and confusing
fime that bit easier.

The Friends also give generously of their
fime, and have always supported the
Trust in so many ways; their help in
producing this folder ensures that patients
here at Broomfield Hospital continue fo
receive the highest standard of service
and care.
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first choice for IVF

Bourn Hall Clinic was the first IVF centre in the world and the first
choice for thousands of patients for infertility resolution. With clinics
in Colchester, Cambridge, and Norwich, we offer you over 30 years
experience, clinical excellence and exceptional care.

N

We offer bespoke fertility treatment
to both NHS and private patients.

At Bourn Hall every patient’s journey
is unique and you can be confident we

will put you first at every step. s l

)
Cambridge
Colchester
Norwich

y

Kings Lynn
Luton
Wickford

Call us on

Visit our website ( BO urn ; H a | |

Email us ) CLINIC
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Hearing Loop Equipment
Presentation

Friends at Broomfield Hospital donate £2276 for hearing equipment

The Friends at Broomfield Hospital funded the purchase of 20 sets of hearing loops
as part of the Trusts dignity campaign.

The extiremely generous donation of £2,276 was spent as part of the Trust’s dignity
campaign fo promote a dignified environment for patients and visitors.

This portable loop helps people who are hard of hearing hear more clearly in
one-fo-one situations, and can be used by those with or without a hearing aid.

Donations like these show how invaluable the on-going support of the Friends at
Broomfield Hospital is.

Friends at Broomfield Hospitall




Dementia Project

Members of the Friends preparing wash bags

The Dementia Project was set up on the
advice of the Trust’s Mulfi-disciplinary
team (Dementia) who identified the need
to support elderly patients particularly
those with dementia. The dementia MDT
lead by Fran Hodby identified various
franches of the project that could be
undertaken as a priority i.e. refurbishment
of washroom facilities, sensory garden,
dayrooms and artwork.

Funds were identified from the Trust’s own
charitable funds totalling £45,000 which
was increased fo £65,000 with a significant
donation of almost £20,000 from the
Friends at Broomfield.

The initial franche of the work, which

included redecoration of patient areas,
identified additional works relating to side

24

rooms which the Friends
also agreed fo fund, they
also confinued to provide
aregular supply of patient
wash-bags.

Meanwhile, the Estates and
Facilities team, under the
remit of Elmarie Swanepoel,
organised the development
of sensory gardens to

serve both Braxted and
Baddow wards. Students
from Writtle Agricultural University took
part in a competition fo produce the best
design for the garden. The completed
designs were presented to the Dementia
Project Group, and representatives from
Chelmsford 41 Club who are heading up
the development of the project.

The winning design, chosen by the group
was produced by Michael Ekers and a
programme of works was developed to
bring the design to fruition.

Volunteers from Chelmsford 41 Club have
worked tirelessly to ensure the essential
parts of the design can be implemented
within the budget donated by Hospital
Chairities, including of course the donation
from the Friends. The “41 Club” are
undertaking the work and aiming for the

Friends at Broomfield Hospitall
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garden to be ready for opening by the A press release was published in the Essex
summer/autumn of 2015. Chronicle and other local papers, with
photos of some very muddy volunteers!
The first part of the project was
a “Volunteer Day” when 60
volunteers managed to shift
20 tons of pea shingle from
the existing garden area in
preparation for the construction
work to begin. This event was
attended by the Mayor of
Chelmsford, the Trust Chairman,
the Chairman and members
of the Friends at Broomfield
Hospital and many volunteers
from Chelmsford 41 Club and
the other clubs making up the
Chelmsford Round Table family,
Chelmsford Boys and Girls Clubs
and members of the hospital
staff.

The winning design by Michale Ekers

Friends at Broomfield Hospital
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How We Help -

Every morning at 7:45am you will find our
early bird volunteers in shop one, loading
up our two big blue frolley’s. They are
preparing to take them on to the wards
and many departments in the hospital

so that all patients, as well as staff and
visitors, have a chance to buy items they
need. The trolley’s are filled with a great
selection of daily papers, magazines,
sweets, chocolates and drinks straight from
the chilled cabinets in our shop. Tissues
and toiletries, pens and puzzle books and
anything else the volunteer can find space
for are also included. There is a good
selection of fresh sandwiches delivered
daily and kept chilled by a cooling shelf
and we also offer a wide range of bagged
sweets including some of the old favourites
such as sherbet lemons, mint creams,
murray mints and many more. We provide
the trolley service seven mornings a week,
all run by volunteers.

The distance around the whole hospital
frolley round is about six miles, a very good
way to keep fit. The rounds are split into
two, Monday-Friday but weekends some
volunteers service the whole hospital. It is
arewarding time atf the end of the round,
areal feel good factor. The patients who
are bed-bound are really grateful, as are
the staff whose time is limited; they like to
buy goodies. Anyone who would like to
help with the trolley service and keep fit will
be very welcome to become a volunteer
with the Friends at Broomfield Hospital.

Friends at Broomfield Hospitall

Mid Essex Hospital Services m

NHS Trust

On The Wards

Peter and Dave - Trolley Volunteers

To Volunteer for the Friends at Broomfield
Hospital and for more information call
01245 445285 or visit our Join Us page.
www.fabh.org

The Friends at Broomfield Hospital Shop,
Broomfield Hospital, Court Rd, Chelmsford,
Essex CM1 7ET
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Bladder Scanner Presentation

Friends at Broomfield Hospital fund
bladder scanner for hospital’s vascular
and urology ward.

Volunteers from the Friends at Broomfield
Hospital visited the hospital’s vascular
and urology surgical ward to see how
their fundraising is continuing to be put to
excellent use.

They were welcomed onto the ward by

Sisters Eva and Jo who were there to show
their appreciation to the Friends after they
so generously funded the purchase of the

Friends at Broomfield Hospitall

new equipment. The Sisters
also gave a demonstration
of the new kit to the
volunteers, giving them

a chance to see how
helpful it has been in the
freatment of so many
patients.

The Friends donated
£5,500 to fund the new
equipment and continue
to support the Trust in so
many ways and with a
huge number of projects.

The work of the Friends
continues to provide

a wealth of extra amenities
for the benefit of patients,
visitors and staff, and
purchases medical equipment over and
above what is normally provided by
government funds.




A Visit From

The Essex Chronicle

Shopping trollies are immense fun as a
child. While mum struggles to negotiate
the busy aisles, you can stand on the edge
of the trolley frame and lean, swing

and squeal with delight info each corner.
When she’s not looking, you can hijack the
frolley, taking a run up before a charge
down the aisle, or sneakily throwing treats
from the shelves into the shopping. Well
that’'s what | did — before being told off
and then sulking in the car park.

These are the memories that surfaced
when | picked up a letter from the Friends
of Broomfield Hospital with a Challenge
Pete suggestion — our occasional feature
here at the Chronicle. Charity chairman
Alison Douglas wanted me to try its trolley
round by delivering newspapers, sweefs
and crisps fo patients and staff in the
wards.

Worthwhile

It wasn't as daring as a tfriathlon, circus skills
or Morris dancing - all previous challenges
-l was pretty sure | could pass this one,

but it was by a country mile the most
worthwhile. Plus, could | even do a bit of
frolley racing, | thought.

I arrived at the charity’s shop in the
south wing to a warm greeting from

30

stoic volunteer Jenny Gillingham who
infroduced me to trolley boys Peter Smith
and Eric CIift.

We parade the giant metal cart down

the corridors offering goodies as we go
and sometimes I'm frusted with the cash,
leading the small talk with the patients and
even pushing the huge thing.

The trolley boys revel in the banter during
their route — Peter’s favourite gag is to
apologise for not bringing the nurses a
stiff drink.

Patient Sandra Hindley gave me a jokey
but unimpressed look when | tried to give
her the Daily Mail —so | leave her with the i
newspaper instead.

Friends at Broomfield Hospitall




“It's good to have access to the outside
world and the crosswords,”

said the 56-year-old in-patient from
Braintree.

The service is clearly a blessing to patients —

and as an avid newspaper reader for me it
would be a saving grace.

Yet the trolley round has stumbled into
fricky times, and after two of its members
left for a world cruise, there are 17
volunteers left to cover effectively 14

shifts. Two trolleys go out every morning,
between 8.30am and noon, each manned
by two people.

The round turns over about £6,000 a month,
20 per cent of it profit for the hospital, but
its impressive efforts are under threat from
shortages. Jenny, who said volunteers are
needed mainly for Mondays, Thursdays,
Saturdays and Sundays, added: “For
people who can'’t get out of bed, who
can’t get out of the ward, the trolley round
is a lifeline.”

The charity raised a monumental £76,000
in total for the hospital last year.

Chat

“All of the trolley people will stop and have
a chat and a conversation. It’s all about

Friends at Broomfield Hospitall
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patient care. It's extremely important that
the trolley goes out.”

Peter, a 71-year-old former Houses of
Parliament conference coordinator from
Great Dunmow, started volunteering in
March 2013 after spotting an advert.

“l was retired and | had some spare time
and | thought it would be nice to help
others,” said the father-of-two, who once
guided the Queen and Prince Philip
around Portfcullis House in Westminster
when it opened.

“It is very much appreciated by patients
and it’s very rewarding when they really
thank us from the heart.”

For more information about the Friends

of Broomfield Hospital, visit
www.fabh.org or call 01245 443285
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Friends

at Broomfield Hospi’ro

How You Can Help

Could you become a volunteer with the
Friends at Broomfield Hospital and help
make a difference to the lives of patients
and their families, visitors and staff at the
hospitale

If you have a few hours to spare you could
be a very welcome part of our feam,
helping in one of our shops or with the
frolley rounds on the wards.

To find out more information please call us
on 01245 443285

If you don’t have fime to be a volunteer
but would still like to support our work then
you can become an Associate Member of
the Friends for only £10 a year by making

a cheque out to Friends at Broomfield
Hospital and send it fo SHOP I, Broomfield
Hospital, Chelmsford, Essex CM1 7WE.

Please include your contact details and
you will be sent a badge and newsletter to
keep you in touch with the friends and fo
update you on our work.

Becoming a volunteer—piease tick
in the box to register your interest

Associate Member

In the Shop

Trolley Service  Library Service

() ) O O

Your commitment as a Friends volunteer could make a real difference, please complete your
name & address in the section below and return it to the Friends Shop1, Broomfield Hospital,

Chelmsford, Essex CM1 7TWE

Friends at Broomfield Hospital (formerly the League of Friends) Registered Charity Number 260377

Friends at Broomfield Hospitall
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Join us and help your

local hospital

Are you a former member of Round Table?

Are you currently a member of 41 Club and lost touch?
Have you been a member of a 41 Club and moved
into the Chelmsford area?

Is your partner a member of “Tangent”?

If the answer to any of these questions is “yes”
please come and join us and help us to build this...

Visit our web site at www.Chelmsford41club.org
And/or Contact our Membership Secretary at:
t.douglas@btinternet.com
Or phone: 07764 515033

41 Club are now
heading the project
b DD D implementing this
D I design for anew garden
for use by patients
suffering from
Dementia.
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°
Please return this form to the F rl en dS
Friends at Broomfield Shop| at
Broomfield Hospital, Chelmsford, (]f Broomﬂeld HOSpi‘I’Ql
Essex, CM| 7WE \-‘ —

Easy steps to make a donation

| would like to make a donation of £ [ ]

Please make your donation payable to the Friends at Broomfield Hospital (or FaBH)

Name [ ]

Address

Postcode [ ]

Gift Aid Declaration

Under the Government's Gift Aid scheme, the Friends at Broomfield Hospital can recover
the Income tax you pay (£10 to you becomes £12.82 to us), but you need
to sign the declaration below:

| am a tax-payer and | wish the charity to reclaim tax on my donation:

| ]
et | ]

Please note : | confirm | have paid or will pay an amount of Income Tax and/or Capital Gains Tax for the
current tax year (6 April to 5 April) that is at least equal to the amount of tax that the Friends will reclaim on my
gifts for the current tax year. | understand the charity will reclaim 25p of tax on every £1 that | have given.

Please notify the charity if you:
# Want to cancel this declaration #Change your name or home address
# No longer pay sufficient tax on your income and/or capital gains

If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief
due to you, you must include all your Gift Aid donations on your Self Assessment tax return or ask
HM Revenue and Customs to adjust your tax code.

Friends at Broomfield Hospitall




Please pass o

this magazine
on or recycle it!

36 Thank you to all the advertisers



Legacy Giving
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Remembering a Loved One

Why are legacies so important o charities?
Because with your giff the Friends at
Broomfield Hospital can do so much more.

You don’t have to be rich and famous to
leave money to a charity when you die.
Gifts left in Wills by people like you enables
many of the charities we know and
support today to survive.

So what better way fo be remembered
than by leaving a gift to the Friends at
Broomfield Hospital in your Will.

Thanks to the generosity of people like

you, the Friends have been able to donate
even more money to make the fime spent
in hospital a litfle more bearable and helps
doctors and nurses with the work they do
by providing them with new and up-to-the-
minute medical equipment. Your legacy
gift will enable us to do even more in the
future.

Legacy donations, big or small, help us fo
keep providing those all important extras
and of course you can take care of your
own family and friends before you think
about making a donation to the Friends at
Broomfield Hospital in your Will.

In essence it's the same as how you
decide how much fo donate ordinarily.

Friends at Broomfield Hospitall

You would make sure you had taken care
of yourself and your loved ones and then
you'd choose to donate what's left over.

There are a few slightly different ways you
can leave money to us in your Will:

* You can choose to leave a
percentage of your estate known as
residuary legacy

* You can leave us a set amount which
is known as a pecuniary legacy (but
bear in mind that inflation means that
over time the real value of pecuniary
gifts may change over fime)

¢ Oryou may choose to leave an item
such as jewellery or property; this is
known as specific legacy.

Your solicitor will be able to give you more
advice about the different types of gift
and we would encourage you to discuss
any plans fo leave a legacy fo the Friends
of Broomfield Hospital with your solicitor.

If you need any more details, simply
contact Barbara Coupe on 01245 443285

For more information about ‘give as you
earn’ donations and ‘Just Giving' please

refer fo fabh.org

Registered charity number 260377
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Roast Chicken Breast with Stuffing £3.95

Introductory Menu Pack:

5 main meals with vegetables and 4 desserts
Order code: IN3

For your FREE brochure or to
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Our Free Library Trolley Service

As well as the Ward Trolley round we

also have our free Library Trolley Service
where our volunteers visit the wards and
departments throughout the hospital
bringing a friendly face and a chat to
patients. The service runs on Tuesday

and Thursday mornings and on the trolley
is a wide selection of books for patients
fo choose from.

Roger and Marion Gardiner are two of
our current library volunteers, having been
infroduced to volunteering through a
close relafive.

Roger has been retired for about four years
after 25 years as an Engineer Surveyor/Risk

Friends at Broomfield Hospitall

Assessor for a large insurance company,
although he does still do some consultancy
work for a small engineering company in
Billericay. Marion has had various part fime
roles over the years but ceased working a
couple of years ago. They both found they
had some spare time and volunteering has
been the answer, it has given them the
perfect opportunity to put something back
info the community.

“A large part of taking the library trolley
to the wards is a little light conversation
with certain patients who perhaps don't
receive many visitors and this is certainly
no hardship for me, | enjoy getting into
conversations with people” says Marion.
Volunteering suits my nature and | am very
much a people person. Roger’s love of
reading and being able fo help choose

a suitable book for a patient’s reading
taste makes this an ideal volunteering role
for him. “As yet no-one has told me that
the item | chose for them was rubbish, but
perhaps that is because people are just
being polite” says Roger.

If you would like to join our friendly feam
of Trolley Library Volunteers or donate
some good quality paper back books,
please do contact us on:

01245 443285
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Dashing for Dignity

The Trust hosts a ‘Dignity Dash’ as part of
Patient Safety and Quality Week and the
nationwide Dignity Action Day.

Staff from across the Trust took part in

a dignity dash to spread the word of
dignity in care and present patients with
‘Sleep Well' packs funded by the Friends
at Broomfield Hospital.

Dignity Lead and Professional Development
Nurse Angela Wade was joined by the
patient experience feam and volunteers
from the Friends at Broomfield Hospital to
deliver ‘sleep well’ packs, containing eye
masks, ear plugs and cosy socks to patients.

The packs were purchased as part of the
Trust’s ‘Shhh’ campaign, and provide
patients with that extra level of comfort
and dignity during their stay.

The dignity dash was another opportunity
for staff to support the #hellomynameis
campaign; a national drive for staff in the
healthcare sector to infroduce themselves
fo every patient they meet.

The #hellomynameis campaign will be
rolled out across the Trust as part of a frust-
wide drive for dignified, safe and quality
care for patients.

|

-

#hellomynameis
FRANKIE

" \ /J

Pictured: Joan and Frankie from the Friends at Broomfield Hospital fake part in the #hellomynameis
campaign with Professional Development Nurse Angela Wade on the Dignity Dash.

Friends at Broomfield Hospitall
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Friends at Christmas

From raffles to mince pie fuelled parties,
carol services to cricket star visits, the
Hospital has seen many wonderful festive
celebrations.

We came together to bless the Christmas
tree with our chaplaincy feam in the

main atrium. Led by Julia Sheffield, the
service began with the switching on of the
Christmas tree lights by our Trust Chairman
Sheila Salmon, the Friends at Broomfield
Hospital and representatives from
Bouygues who so kindly donated the tree.

The service was followed by carols around
the free and a mince pie or two!

Tuesday 16th December saw another

very successful Christmas decorations
competition. A huge congratulations

to our winners: Children’s Outpatients
department for their ‘Magic and Sparkle’
display. Second place was the Adults

Burns day room with their ‘Snowmen and
Snowdogs’ display, very closely followed
by the Grounds and Garden tfeam who put
on a brilliant ‘Recycled Christmas’ display

Friends at Broomfield Hospitall
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in their outdoor shed. The teams and wards
displayed how festive spirit can be spread
amongst the wards and departments with
a little creativity (and a few paper clips!).
Themes ranged from ‘Disney Christmas’ to
‘Magic and Sparkle’, ‘Recycled Christmas’
to ‘Traditionally Contemporary’. A huge
thanks fo judges Jenny Gilingham and
Barbara Coupe, shop managers for the
Friends at Broomfield, and the Friends for
donating the prizes for the competition.

Barbara & Jenny together with
Chief Executive Paul Forden

Friends at Broomfield Hospitall
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Multi Faith Centre

How Do You Contact Us?

A 24/7 on-call chaplain can be paged,
via the switchboard, for advice or a visit.
Otherwise we're on site Monday - Friday
8.30am - 4.30pm and Sunday 9am - noon.
Our referral line is x5244 with voicemail if
we're out.

Where is the Faith Centre?

The Faith Centre and Chaplaincy offices
are situated at location A209. It is open 24
hours for anyone to come for quiet space
and prayer. An Islamic Ablutions room is
available 24 hours and screens and prayer
mats are in the Faith Room. Other religious
resources are available on request. The
Spiritual Care and Chaplaincy Department
is pleased to provide a calendar of high
holy days and celebrations from different
faith communities. If you or your faith
community wish to hold a service on one
of these significant days, please contact

Friends at Broomfield Hospitall

the Chaplaincy Department in order to
reserve the Faith Centre.

Regular services in the Faith Centre are
as follows:

Monday - Thursday

7.30am: Hindu Meditation

Tuesdays

12.15pm -12.45pm: Holy Communion
(Church of England or Free Church)
2nd Friday of each month
12.15-12.45pm: Roman Catholic Mass
Wednesdays 8.00am: Christian Meditation
Fridays 7:00am: Hindu Meditation
Fridays 1.15 -1.45pm: Jum’ah prayers
(Ablutions room available)

Other weekdays 12.15pm: Short service
of Christian prayers and reflections
Sundays: No services in Faith Centre
Holy Communion (Roman Catholic,
Church of England and Free Church)

or prayers are brought fo the bedside
by our Eucharistic Ministers.
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Our Wonderful Volunteers

An appeal is being made for more
volunteers fo join the welcoming and
enthusiastic Friends at Broomfield Hospital.

People of any age and from all walks of life
can be a volunteer with the Friends and it
need nof be a huge commitment, just a
few hours on a regular basis will be greatly
appreciated.

By becoming a volunteer with the Friends
at Broomfield Hospital you will be part of a
dedicated team making a vast difference
fo the lives of patients and visitors.

Our volunteers carry out various roles

and they all have one thing in common,
the satisfaction they gain from making a
contribution and helping others. Whether
it is on the wards, with our popular
frolleys, or in our shops on the hospital
site, our volunteers are a valued and well
recognised part of the hospital scene.

Some volunteers are motivated by the
benefits they or a loved one have had
from treatment within the NHS, others want
fo spend their spare time in a constructive
and positive way, giving something back
fo the community.

The Friends at Broomfield Hospital are
dedicated to improving facilities for
patients visitors and staff at Broomfield
Hospital. The donations we have been

Friends at Broomfield Hospitall

able fo give have funded a vast range
of medical equipment and have helped
pay for projects such as garden areas for
patients and visitors.

The income from the shops and frolley
service and any donations made to the
Friends are channelled back in to the
hospital, to help fund items requested by
wards and departments.

If you would like to find out more about
becoming a volunteer please call in to
either of our shops on the hospital site or
ring 01245 443285.
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Members Annual Lunch

Friends at Broomfield Hospitall 51




& Cabermpoomy & Elgais Desoe
= {ndd, Sibeer and plativem. jraclery
* [eurmonds, pirocions and semi precious gems
= Handmede jewelléry cretied foom vouridess
» Lo npement, Wedding end doces dngs
sitd alrecirio

ToF FRICES PAID
For all GOLD (including ols er broken)
plus SECOMND HAND JEWELLERY
and WATCHES

Absolute 15t Cleaning

Weekly Cleaning, Pre and Post
House moving, Tenancy Clean,
Spring Cleaning, One aoff
Cleaning, After Parly Cleaning,
Sparkle Clean and Commerncial
Cleaning, Daily Office Cleaning

‘Wal Iralned . refable Fushworhy cleansr who
can gve o geeal service thal your happy Wi,

Ask fhe experts:

01245 477751 or 07543 7924697

“Quality meals at low prices
direct to your doors.”

Tiptree Meals

' Service for the elderly. (% &
7 Delivered every day of the year.

SHOPPING
IRONING SERVICE
**PACKAGE DEALS®*
GRACE ROSE CATERING SERVICE

www.tiptree-meals.co.uk

T: 01621 816 963

E: kieron.shave@sky.com

Don’t be
an Ostrich...

...and bury your head

in the sand if you are
struggling to make
ends meet

We may be able

to help towards :m"r:;fmm
your rent and Heooskoment
council tax « Students

* Rent/Council tax arrears
* Retirement

payments, due

to the following:- - pisabilities

Just give us a call:

01376 557888 Braintree
District Council

www.braintree.gov.uk

Thank you to all the advertisers




The history of the NHS

We take the National Health Service for
granted now, but there was a time that
health care was a luxury not everyone
could afford. Hospitals charged for their
services and poor people often went
without medical treatment, relying instead
on dubious — and sometimes dangerous

— home remedies, or on the charity of
doctors who gave their services free to
their poorest patients.

Older people who were no longer able

to look after themselves also fared badly.
Many ended their lives in the workhouse —

Friends at Broomfield Hospital

History of Broomfield Hospita
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a Victorian institution feared by everyone
— where paupers did unpaid work in refurn
for food and shelter. Workhouses changed
their names to Public Assistance Institutions
in 1929, but their character and the stigma
attached to them remained.

Throughout the 19th century philanthropists
and social reformers fried to provide

free medical care for the poor. One

such man was William Marsden, a young
surgeon, who in 1828 opened a dispensary
for advice and medicines. His grandly
named London General Institution for the
Gratuitous Cure of Malignant Diseases
(now called The Royal Free Hospital) would

Continued on page 55 53
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History of Broomfield Hospital

provide treatment free of charge to any
destitute or sick person who asked for if.

Even with consultant medical staff giving
their services free of charge and money

from legacies, donations, subscriptions and
fund-raising events, the hospital struggled
fo fulfil its vision. With overwhelming
demand, and on the brink of bankruptcy,
the Royal Free was forced to ask patients
to pay whatever they could towards their
freatment — just like every other voluntary
hospital in the country.

The need for free health care was widely
recognised, but it was impossible to
achieve without the support or resources
of the state.

The National Health Service became reality
on 5 July 1948. It brought hospital services,
family practitioner services (doctors,
pharmacists, opticians and dentfists)

and community-based services info one
organisation for the first fime.

It was a momentous achievement but
it was not easy. Food was still rafioned,
building materials were short, there was

Friends at Broomfield Hospital

an economic crisis and a shortage of

fuel. The war had created a housing crisis
— alongside post-war re-building of cities,
and the designation of overspill areas,

the New Towns Act (1946) created major
new centres of population and all needed
health services.

Within three years of its creation, the

NHS, which had been conceived as

free of direct charges for everyone, was
forced to infroduce some modest fees.
Prescription charges of one shilling (5p),
were infroduced in 1952. A flat rate of £1
for ordinary dental freatment was brought
in at the same fime.

By the end of the 20th century, the NHS
with its workforce of over one million
people and a budget of around £42

billion is a sophisticated and modern
organisation with all the advantages

of state of the art technology. Yet the
fundamental questions and fensions that
emerged in the early days of the NHS have
challenged its senior management and
successive Governments ever since.

Chelmsford & Essex Hospital,
Chelmsford

Chelmsford & Essex Hospital was opened
in 1883 and in its first year had just 53
patients. The reputation of the hospital,
in New London Road, Chelmsford,
depended upon the skill of its physicians
and surgeons.

Continued on page 57 55
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History of Broomfield Hospital

Throughout the hospital’s early years its
entire medical work was carried out by
Chelmsford General Practitioners, working
on an entirely voluntary basis.

By 1903 the number of patients had gone
up to 376 and in 1926 the first resident
house surgeon was appoinfed.

In 1936 one of the existing general
practitioners become the first consultant
on the hospital staff and gradually a few
others abandoned general practice to
devote all their time fo specialist work.

Broomfield Hospital, Chelmsford

Broomfield Hospital, built as a sanatorium
for TB patients, was one of the last of its
kind to be completed before the outbreak
of the Second World War.

Building work began in June 1937 and after

delays caused by wartime difficulties, the
hospital’s first patients were admitted in

Friends at Broomfield Hospital

1940. There were 312 male patients, bed
occupancy was anything from 6 months to
about four years per patient.

The hospital was soon working fo full
capacity and was the only centre for
thoracic surgery for pulmonary tuberculosis
in Essex. Towards the end of the war 50 per
cent of patients were ex-service men.

As TB declined, the hospital developed.
The North East Metfropolitan Regional
Hospital Board took over when the
National Health Service was founded in
1948. Previously all patients were male,
untilin 1959 saw the first intake of 50 ladies
and six newborn babies with their mothers.
By the1960s Broomfield had become a
general hospital with just one chest ward.
Highlights from the hospital’s history
1940 In May the hospital is opened for the
freatment of tuberculosis patients.
1947 The hospital gefs its first bus.

1948 The hospital becomes the
responsibility of the North East
Metropolitan Regional Hospital Board
as the National Health Service is
launched.

1950 The Mass X ray unit was started and
covered an area of 1,000 square
miles. It closed in 1972.

1953 The first student nurse arrives
from the Commonwealth
(Nigeria).

Continued on page 59 Y4
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History of Broomfield Hospital

CHELMSFORD
AND ESSEX
HOSPITAL
ANNUAL
MEETING:
WAR SERVICE &
AN UNCERTAIN
FUTURE

THE 126™ ANNUAL meeting of
the Chelmsford & Essex Hospital
took place, where figures were
given illustrating the number of
patients treated at the hospital
since the outbreak of the war.

In 1939 there had been 2,279
patients, peaking at 3,042 in 1942, with
2,640 in 1944. Outpatients had risen
from 24,429 in 1939 t0 48,658 in 1944,

During the war the hospital had
treated 15,903 service patients, plus
595 victims of air raids. They had
included 90 men wounded at Dunkirk
and 20 wounded at D Day.

Concern was expressed at the
future of voluntary hospitals such as it
under the Government’s new N.H.S.
proposals. The hospital now faced the
problem of replacing the income from
Government fees for service patients
which had totalled almost £10,000 p.a.

Tuesday 31% July 1945,

1957

1959

1960

The Hospital
League of Friends
was founded
and is still giving
valuable support
fo the hospital
today.

The first women
and their babies
are admitted to
the hospital
(previously only
male patients).
Broomfield
became a
General Hospital
and fraining

for general nursing
was established.

1963 The Right Hon Enoch Powell officially
opened a new créche as an aid to
the recruitment of nurses.

1970

Plans are revealed for the first stage

of development, costing £3 million,
for new district general services.

1973

Rising costs hold up the

development plans.

1981

Work begins at last on the

development and the cost has
risen to £13 million. Dame Elizabeth
Coker, Chairman of the health
authority cuts the first turf to launch
the scheme.

1983

The CAT scanner is opened by

Princess Anne after years of fund
raising — 28 July.

Friends at Broomfield Hospital

1985

1986

1987

1988

1990

Development work is completed
giving Broomfield modern facilities at
last.

A proposal emerges for a cancer
centfre at Broomfield Hospital but
the plans do not come fo fruition,
despite a major campaign by local
people. But heart patients at the
hospital benefit from the latest
equipment thanks to the efforts of
local fund raisers.

A boost for hospital services as

the Princess Royal opens a new
ward block and work starts on the
upgrading of the east wing of the
hospital.

The hospital’s west wing is
demolished and the former concert
hall at the hospital is furned into the
new Medical Academic unit.

The go ahead is given for the
penultimate phase of the
development at the hospital,
Including 196 acute beds, 96 beds

Continued on page 61
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History of Broomfield Hospital

1991

1992

1994

1994

1995

1996

1997

and a 30 place day hospital for
elderly patients and four operating
theatres.

Building works begin on the new
Medical Academic Library.

Mid Essex Hospital Services NHS Trust
is formed and full Trust status is
achieved on 1 April.

Frank Bruno MBE opened the new
screening room and mamographic
facilities on 13 July.

Broomfield Dialysis Centre is officially
opened on 3 November.

The final go-ahead has been

given for the development costing
over £25 million to increase clinical
space at Broomfield by more than
50%.

18 October sees Prime Minister
John Major, undertaking the Topping
Out Ceremony.

Broomfield celebrates its 60th
Anniversary.

Friends at Broomfield Hospitall

1998

1998

1998

1999

2000

2000

Building work begins on new
Diabetes Centre thanks to the efforts
of local fundraisers.

Official opening of the East Wing by
the Trust's chairman, Sir Jeffery
Bowman, former Nurse Tutor
Margaret Craig, and former
consultant anaesthetist Dr David
Walmsley.

3 November is the officially opening
of the new Diabetic Centre, Thomas
Willett House, by Stuart Rawlins editor
of the Essex Chronicle.

The Medical Assessment Unit opened
on 16 December by Joan Beard,
chairman of Essex Council.

April Broomfield Hospital takes
control of the renal unit from the
Royal London Hospital.

May sees the 100th edition of the
frust’s staff magazine.
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The Chronic lllness Doctor
Physical therapy and
emotional support for

the long term 1l

Cicorge Flaherty MBA, MSc, BA Fd

Tel: 01245 357132

Mobile; 0TG24 (033
Email: george@itheic.couk
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Contacting Broomfield Hospital

Main Switchboard Telephone Number
01245 362000

For more information and a range of
telephone numbers, simply visit:
www.meht.nhs.uk

Visiting Broomfield Hospital

Visiting

Broomfield Hospital welcomes visitors and
understands the important part they play
in patient’s recovery. Family and friends
are able fo visit patients every day. The
hospital’s visiting hours vary from ward

to ward, so please contact the main
switchboard or website for information.

Visitors are respectfully requested to limited
visits o two people at any one time where
possible, and that they stay for short
periods of fime using the chairs provided
by the patient’s bed. This helps prevent
the ward area becoming too noisy and
overcrowded for those patients who

need rest. If children wish to visit, please
check with the nurse in charge for advice
about this.

To reduce the risk of infection spreading,
alcohol gel is available at the entrance to
the wards and at each bedside. All visitors
are asked to use this when entering and
leaving a ward.

Friends at Broomfield Hospital

Accessibility

If you require special access at Broomfield
hospital or the Trust’s services, please
contact the Patient Advice Liaison Service,
telephone 01245 514130 (9.00am to
4.00pm Monday to Friday) or out of hours
please leave a message. We will call you
back to make arrangements.

By Car

Car parking is available for patients and
visitors’, however it is in great demand and
therefore we recommend that between
the hours of 9am to 2 pm you leave in
plenty of time as it may sometimes be
difficult to park. Alternatively, if possible,
please consider alternative ways of getting
fo the Trust.

Car Parking Charges:

Upto 15 mins free

15 mins - 3 hours £3.00
3-5hours £4.00
5-24 hours £6.00

Weekly parking tickets are available at
areduced rate. Please visit the Cashiers
Officer located by the Main Reception in
the atfrium to purchase a long-stay ticket.
We operate a pay and display car park.
Our car park ficket machines are cash
only and do not give change. Please use
the change machine by Cashiers Office
located by the Main Reception in the
atrium.

Continued on page 65 63




EXPERIENCED CARE STAFF
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Best wishes to Hospital Radio and all
staff, patients and volunteers from:

Petro Designs Limited

Unit 20, West Station Yard, Maldon

Tel: 01621 840055

Architectural Consultants &
Chartered Building Surveyors
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CALL TODAY 01246 202366
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FEFENTA IN
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Where Service Comes First
Oil Boiler Rosen
Servicing Remedial

24 Hours Emergency Service

= Breakdowns, Commissioning & Annual
Maintenance + Ol Tank / Line Cleaning,

Replacements & Installations « AGA's « Oil
Fired Heating & Cooking Systems + Landlord
Safety Certificates

www.rosenremedials.co.uk

Tel: 0800 860 0127
Mob: 07957 308179

Bréwers

FOR DECORATING MATERIALS

1 Grafton Place Dukes Park Ind Estate
Chelmsford CM2 6TG Tel 01245 450687

SECBUILD LTD

BUILDING CONTRACTOR NHBC

* FREE ESTIMATES ON *
* NEW BUILDINGS * EXTENSIONS *
* CONVERSIONS * ALTERATIONS *

* INSURANCE AND GRANTWORK UNDERTAKEN *
* BUILT TO QUALITY & ON TIME *
TEL/FAX: 01621 743627
MOBILE: 07860 201164
62B NIPSELLS CHASE, MAYLAND, CHELMSFORD, ESSEX CM3 6EJ

NHBC REGISTERED

Wishing patients
a very speedy
recovery
from all at

X

" PILLARHOUSE

SELECTIVE SOLDERING SYSTEMS
www.pillarhouseinternational.com
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Sat Nav Location:
Broomfield Hospital Postcode: CM1 7ET

By Bus

Please see below the buses and route
numbers that provide a service to
Broomfield Hospital. For more information
about bus transport around Chelmsford
and the surrounding areas please visit
www firstgroup.com/ukbus/essex/journey
planning

70/70X

70: COLCHESTER - CHELMSFORD

Via Marks Tey, Coggeshall, Braintree,

Gt Leighs

70X: COLCHESTER - CHELMSFORD

Via Brainiree

Service 70 provides direct links to Little
Waltham, Braintree, Coggeshall, Marks Tey
and Colchester. Operates up to every 30
minutes.

42/42A/542

42: HOWE STREET - BROOMFIELD HOSPITAL -
GALLEYWOOD

Via Town Centre, Tile Kiln

42A: STANSTED AIRPORT - BROOMFIELD
HOSPITAL - GALLEYWOOD

Via Great Dunmow, Town Centre, Tile Kiln
542: GREAT DUNMOW - BROOMFIELD
HOSPITAL - CHELMSFORD

Services 42/42A link Galleywood, Tile Kiln,

Chelmsford Town Centre, Broomfield Road,

Great Waltham, Dunmow and Stansted

Airport every 15 minutes Monday fo Saturday.

Friends at Broomfield Hospital

40

40: CHELMSFORD - GREAT BADDOW

(BAE SYSTEMS)

Via Town Cenfre, Meadgate Estate,
Readers Corner

Service 40 serves the Hospital every 30
minutes.

47

47: CHELMSFORD - BROOMFIELD HOSPITAL
Via Springfield Park, Chelmer Village,
Sainsburys Store, North Springfield

Service 47 from Chelmer Village serves the
Hospital every 30 minutes.

By Train

The hospital has excellent, frequent public
fransport links fo the mainline railway
station, with regular rail services to stations
between London Liverpool Street and
lpswich. Services are provided by Greater
Anglia frain services. For more information,
visit www.abelliogreateranglia.co.uk/
travel-information/station-information.

Finding Your Way at Broomfield Hospital

Broomfield Hospital is a large site with
buildings reaching widely across the
campus. In order fo ensure our patients
reach their destination quickly as possible
and safely, a simple wayfinding system is in
operation.

The wayfinding system is based on ward/
clinic names, zones and destination
numbers.

Continued on page 67 65
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CHELMSFORD GOLF CLUB *
Widford Road, Chelmsford CM2 9AP
01245 256483
www.chelmsfordgc.co.uk
office@chelmsfordgc.co.uk

+ 18 holes
* Practice area

* Buggy rentals
« Trolley rentals

+ Chipping green  * Professional
« Putting green
* Clubhouse

+ Changing rooms/showers

* Pro shop
+ Bar and Restaurant

WaltersMedical

Specialist Critical Care

Walters Medical addresses everything it
believes is important in a medical supply
company; a dedicated range of quality
products, at realistic prices, great customer
service and a can do aftitude.

Tel: 0845 6800 377

www.waltersmedical.co.uk
Weltech House, The Ridgeway, Welwyn Garden City, Herts AL7 2AA
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On arrival to the hospital, if you do not
know the destination number of the ward/
clinic you are visiting, simply find it on the
directory boards located at any entrance
to the hospital. All wards and departments
are listed alphabetically including their
desfination number.

Then, simply follow the signs to the
correct zone and thereon to the correct
destination number.

For example, Day Stay Unit is at Destination
Number B448 which is located in Zone D,
Level 4.

Cross section showing zones,
zone floors levels and entrances

.....

Facilities at Broomfield Hospital
Broomfield Hospital offers a range of

facilities from shops and restaurants to
patient entertainment systems.

Cash dispensers are available at the
following locations

Friends at Broomfield Hospital

Main
Entrance

Zone A, Level 1 (Atrium) -

inside WH Smith (free of charge)
Zone B, Level 2 (South Entrance) —
opposite Reception desk

(£1.85 charge applied)

The cashiers are located in the atrium,
Zone A near the Main Reception desk.
Cashiers can assist in providing change,
dealing with enquiries regarding parking
and travel costs and reimbursements.

A change machine is also provided at
the Cashiers should you need to change
notes into coins for car parking and
vending machines.

Level 3

- near Terling Ward (A305)

Level 4

- Maternity waiting area (A404)

- Neo Natal unit (A406)

Zone C

Level 2 - Liftf Lobby

Zone E

Level 1 - Liff Lobby

Level 2 - Liftf Lobby

Coffee Shops

Mid Afrium, adjacent to the enfrance
fo Zone E Minimum opening hours:
08:00 - 18:30 Monday to Friday

10:00 - 17:00 Safturday & Sunday
Closed 25th — 26th December and

1st January

Y4

Continued on page 69
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We pride ourselves on our
professional, friendly
and reliable taxi service.

CHELMSFORD YR ETT=13
= WARE = LUTOMS -
& LORRAIES duip 10 7.5 wanres]
= TAL LFTS
* TPFER:
Uwirosrr, Fouss s UHios
%l reeen rederinken
Dy, Sappd e
Coetiireaiid Hae
SiWOLE DAY HILE
SPEL AL WERELY & DAEY RATES
CIFFY 7 DAYE =

PeTPT] 350468

il FO P R
ChEimaly

SD Painting and
Decorating
for all your
decorating neads

Plisrisg et Sirmn Dwrioir
E: simershrnoir 3 mn com
Te Q245 S04 1S
M Q7447 127970

68

FAHY

AR CORSTRUCTON B SICCOSEA, GTRTRAL BN CORTRACT W1 VT 71
TURT EXPERIGACT NTRN THE WRUSTEY A ITE KEERCMTTN SITTES.

F vy Comstmchon
Unit B Robjhre Houss
Hiragithon Road
Chwirmadon, Exsece
MG BND




Mid Essex Hospital Services m

NHS Trust

Hospital Information

Front of Atrium Minimum opening hours:

08:00 - 18:30 Monday fo Friday

10:00 - 17:00 Saturday & Sunday
Closed 25th — 26th December and 1st
January

E121: St Andrew’s OPD waiting area
08:30 - 15:00 Monday to Thursday
08:30 - 14:30 Friday

Closed Weekends & Bank Holidays

Shops & Café’s (Newsagents and Food)

Friends at Broomfield Hospital Shop 1
South Entrance 09:00 - 18:00
Monday to Friday

Closed Weekends & Bank Holidays

Friends at Broomfield Hospital Shop 2
End of Atrium, adjacent to A111
09:00 - 16:00 Monday fo Friday
Closed Weekends & Bank Holidays

M&S Simply Food

Mid Atrium Minimum opening hours:
08:00 - 20:00 Monday fo Friday

10:00 - 20:00 Saturday & Sunday
Closed 25th - 26th December and 1st
January

WH Smith
Mid Atrium Minimum opening hours:
07:00 - 19:00 Monday fo Friday

Friends at Broomfield Hospital

09:00 - 16:00 Safurday & Sunday
Closed 25th — 26th December and
1st January

Pudding Wood Café

Just off main Hospital Street near X-Ray
at Destination number (D140)

07:00 - 15:00 Monday fo Friday

Vending Machines

Zone A - Level 1 -near Breast clinic (A104)
Zone A - Level 2 - A & E department
waiting room & Felsted Ward (A205)

Zone A - Level 3 - near Terling Ward (A305)
Zone A - Level 4 - Maternity waiting area
(A404) & Neo-Natal unit (A406)

Zone C - Level 2 - Lift Lobby

Zone E - Level 1 - Liff Lobby

Zone E - Level 2 - Liff Lobby

Trolley Service

A frolley service operates (subject to
volunteers’ availability) on the wards selling
sweets, drinks and newspapers fo patients.
The trolley service does not accept debit/
credit cards.

Patient Entertainment (Hospedia)
Hospedia is a service available to Patients
throughout the hospital, offering Free

radio and a variety of TV Packages which
include free outbound calls to 01,02 and 03

Continued on page 71 69




Best wishes to staff, patients and volunteers.

You have a...

Hearnt of Gold

Best wishes to all patients and staff from all at

Craft Windows Ltd
Meadowcroft Nursery, Woodham Road, Battlesbridge,
e : L L
01245 322742 + www.craftwindowsltd.co.uk

Mattresses, bed frames, divans and more...
24 hour free next day delivery on orders above £45
Tel: 0844 318 44 44
70 Springfield Road, Town Centre, Chelmsford CM2 6JY

Best wishes to all staff, patients & volunteers from all at

BELLAMY SURVEYING &
CONSULTANCY SERVICES LTD

For all surveying & project management
Tel: 01245 478333 Mob: 07734 686776
Email: kevin@thebellamygroup.co.uk

AJF

Landscape Gardens
5 Howard Close, Braintree, Essex CM7 3DT
TEL: 01376 528780 MOB: 07770 873374

Best Wishes To Patients & Staff From
G&G GALLO ENTERPRISES LTD
01376 343188 * gandggallo@hotmail.co.uk

430 - 440 Avenue West, Skyline Business Park,
Braintree, Essex CM77 7AA

ADCOCI=s

www.adcock.co.uk Email: chelmsford

Telephone: 01245-398780
Adcock Refrigeration & Air Conditioning Ltd, 5 Suffolk Drive,
Dukes Park Industrial Estate, Chelmsford, Essex CM2 6UN

k.co.uk

THE STORES Est 1974

Antique Pine & Country Furniture in Great Waltham
Open Thursday to Saturday 10am-5pm and Sunday 11am-4pm

Telephone: 01245 360277

Best wishes to all staff, patients and volunteers from

Arvon Drain Cleaning
Local family company, competitive fixed rates
WWW.ARVONDRAINS.COM

01245 249499

INS s

M INSTALLATION

Unit 1 New Farm, The Street, Stow Maries,
Chelmsford CM3 6RS
Telephone 01621 856650 www.supreme-installations.co.uk

John Cooper & Sons

AN INDEPENDENT FAMILY BUSINESS SINCE 1962
AGA COOKER SUPPLIERS
74 Baddow Road, CHELMSFORD, Essex CM2 7PJ

Tel: 01245 261 909 * www.johnc d co.uk

NICHOLAS WILLIAM LAMBORN
Mortgage Brokerage and Consultancy
We are delighted to support the volunteers
at Broomfield Hospital
nick@nicklamborn.freeserve.co.uk

BECKWITH
& SON

ENGINEERING LTD

‘e

Sheet Metal Components & Storage Equipment
Tel: 01245 224775 Fax: 01245 224364
www.beckwithengineering.co.uk

Thank you to all the advertisers
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numbers for the duration of any package
brought. Also included in the package
are free games and internet access.
Card machines are located around

the hospital, as well as Hospedia
Representatives visiting wards daily to
assist with any problems or to help
purchase credit. They can also advise
you on the best package for your stay.
You can also pay by Debit or Credit card.

Hospedia staff are on site Monday- Friday
9-6.30pm and Saturdays 9-2pm.

For more information, please visit:
www.hospedia.co.uk

Friends at Broomfield Hospitall

Post Box

There is a Royal Mail post box located outside
M&S Simply Food in the Atrium, Zone A.

Public Payphones

Payphones are available for use atf the

following locations

e 7one A, Level 1 (Atrium) - beside Cashiers

e Zone B, Level 2 (South Entrance) -
opposite lifts

e Zone D, Level 1 (Central Corridor) -
opposite vending machines

e ZoneE, Level 1 (East Entrance) -
liff lobby




Civicare provides tailor made quality care in your own home.
No rush approach for you to sustain your independence in your %
own home: * Elderly ¢ Post Operative Care * Supported Living C | v ICO re

* Dementia * Learning/Physical Disabilities 3

For more information please see page 28

School of Health

Our Return to Practice course will refresh your skills and build
on your experience. Designed by nurses for nurses, it offers the Un]versit‘y of Essex

supportive and flexible learning you need to restart your career.
For more information please see page 16

Helping is what we do and is why Cawley Care is here. We provide

care and support in the home for adults of all ages. Our ethos is to ' c l

provide the type of care we would want for loved ones. We have a a w L e

commitment to ensure that customers maintain their independence ; e
'lkmi lives

and dignity. For more information please see page 66

AskSAL - Ignoring abuse is not an option; help keep adults safe across
Essex by reporting concerns. Changes in behaviour, bruising, weight loss,
dirty clothing, money and items going missing in the home could indicate
abuse. If concerned call today 08452 66 66 63 www.asksal.org.uk
For more information please see page 20

The Specialist Health Centre’s Cancer Care +
rehabilitation programme helps you fight the effects of
prie A THE SPECIALIST HEALTH CENTRE

cancer holistically across a range of health disciplines. -
Visit www.specialisthealthcentre.co.uk or go to Lifestyle and rehabilitation solutions

page 04 more information.

The William B is a contemporary restaurant set in the
traditional coaching inn formerly known as The William Boosey
public house. The comfortable restaurant offers a homely and
welcoming atmosphere. Head Chef Stephen Bass and his team of
chef’s look forward to preparing you a first class meal. See 20

Eveleigh LINK Academy Trust — improving education in
Chelmsford, Maldon and the Dengie within a community that cares’.
We are currently working together to ensure school to school
support which enables highly effective achievement through teachers
teaching teachers. For more information please see page 46

Heritage Staffing Service - is one of the latest UK Health and -
Social Care recruiters and service providers. Managed by a team with
vast experience and thorough understanding of the Health and Social
Care Industry we are proud to offer the best health and social care »
HeritageStaffing

recruitment and Home Care service around. Please see page 18

ile] Spotlight

Swanstaff Recruitment, an award winning agency based in Chelmsford offer
recruitment services across a range of industries including Healthcare, Driving,
Industrial and Commercial, servicing over 300 clients. To register your CV and
view current job vacancies please visit www.swanstaff.co.uk or call
01245 266888. For more information please see page 20

Thank you to all the advertisers
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Community Action

y AcCt
Age Concern INformation LINE........coveiiiiiiiiiiieeeceece e 0800 00 99 66
Child Death HelpliNe.....c..cviiiiiiiiiccice et 0800 282986
ChildLine 0800 11 11
Consumer Credit Counselling SEIVICE.....coiviiviiiiiiiieieeeeee e 0800 138 1111
Cruse Bereavement Care..... ..o 0870 167 1677
DIAL UK ettt 01302 310123
Disabled Living Foundation Helplin€........ccooiiiiiiiiiiieieecceee e 0845 130 9177
DINKINE ..ttt 0800 917 8282
GamCare (for gamblers and those affected by problem gambling)........... 0845 6000 133
Gingerbread Advice Line for Lone Parents........coccoooiiiiiiiiniiiiieieceeeee 0800 018 4318
National Council for One Parent Families Lone Parent Helpline..................... 0800 018 5026

National Debtline .... 0808 808 4000

NatoNAl Drugs HEIPINE ......ouiiiiieiiee e 0800 77 66 00
National Missing Persons HElPINE........ccuieoiiiiiiiieiececeeeeee e 0500 700700
NHS DIFECT ..ttt 0845 46 47
NSPCC Child ProteCHON. ...ttt 0808 800 5000
Parentline Plus (practical help & information for parenting).........cccceeevveviennes 0808 800 2222
Refuge Domestic Violence HelpliNe.......ooiiiiiiiiiiiiieeeeeeeeeeee 0808 2000247
REIOT ettt ettt ettt et e 0845 4561310

Release (drugs and legal advice for users, families & friends).... ... 0207 7299904

Salvation Army Family TrACING SErVICE.......iiiiiiiiiiiiiieiee e 020 7367 4747
SOMIAITTANS ettt ettt ettt e et e e b e et essbeenbeenaeeenaeenneens 08457 90 90 90
Shelterline (help with housing ProbIeMS)........c.cooviiviieiiecieceeeeee e 0808 800 4444
ViICTM SUPPOIINE ...oiiiiieee et e e anee s 0845 30 30 900

¢

Friends at Broomfield Hospitall



Best wishes to staff, patients and volunteers.

Heant of
Gold

Best wishes from
MERLEWOOD GUEST HOUSE
299 Broomfield Road, Chelmsford, Essex
01245 258780

Best wishes and get well soon from all at

ANDERSON & CO

Tarmac & Asphalt Contractor

Tel: 01245 445244
Mobile: 07714 287296

GLENN MAYES

Independent Celebrant
www.essexcelebrant.co.uk
01245 381577

GEOFFREYS TAXIS

Tel: 01621 855451
Mob: 07889 336563
Email: geoffrey.dell@outlook.com

Best wishes to staff, patients
and volunteers,
from Anthony Brooks
Painter
Mob: 07799473135

Mobile Automotive Services Ltd
Ken Greenaway

07860 515355

Best wishes to all staff, patients and volunteers
Chelmsford Alexander Studio
Tel: 01245 608268 * 01245 268764
Email: sandra@chelmsfordalexander.co.uk

www.chelmsfordalexander.moonfruit.com

NCC

NATIONAL COLDSTORE
www.nationalcoldstore.co.uk

Tel: 01255 688827
Keeping Your Food Cold

HARMONY BLINDS

are proud to support hospital staff and volunteers
Harmony House, 65 Crescent Road, Heybridge,
Maldon, Essex CM9 4SN
www.harmonyblindsofchelmsford.co.uk

01621 852068 - 07713524006

Franklins Fire & Safety Ltd

Fire Risk Assessments, Fire Safety Training,
First Aid Training
01206 230446

www.franklinsfireandsafety.co.uk
charlie@franklinsfireandsafety.co.uk

Tom Croome Painter & Decorator
23 Megs Way, Braintree, Essex, CM7 3QP

tomcroome@hotmail.co.uk
07749 166149

Perspective Landscapes
are proud to support Broomfield hospital

D.S.ENGINEERING

(Witham) LTD
CNC TURNING & MILLING
SHEET METAL FABRICATION

Tel 01376 510294 Fax 01376 510183  info@dse-ltd.co.uk
7 Crittall Road, Witham, Essex CM8 3DR
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Best wishes to all staff, patients and volunteers

Jovic Plant
01245 224211

Mayes Lane, Sandon, Chelmsford CM2 7RP

FAYE PYE

Is very proud to support the staff, patients and volunteers.
Faye Pye Independent Cambridge Weight Plan Consultant
dietwithfaye@live.co.uk
www.cambridgeweightplan.com/fayep
07739 371750

Best wishes to all staff, patients and volunteers from

Clearcut Plaques & Engraving

Unit 2a-2b, Beehive Lane Works, Beehive Lane
Chelmsford, Essex CM2 9JY

Tel: 01245 352016
www.clearcutengraving.co.uk

NIGEL BRAND BUILDERS LTD
FOR ALL YOUR BUILDING NEEDS
BEST WISHES TO EVERYONE AT
BROOMFIELD & ST PETER'S

01376 552375/ 07714 695295

Best wishes to staff, patients and volunteers from

BEAVER LODGE PRINTS LTD
For all your picture framing needs
01245 361066 * www.beaverlodgeprints.co.uk
Lynderswood Farm, Lynderwood Lane
Braintree Essex CM77 8JT

Best wishes to all patients, staff and visitors
St Mary w St Leonards Church
Broomfield
01245 440318 * www.stmarybroomfield.org

Best wishes to all patients and staff from all at
THURROCK FORK LIFT TRUCKS LTD

Telephone: 01245 323256
43 King Edwards Road, South Woodham Ferrers,
Chelmsford, Essex CM3 5PQ

Javalin Network Services Ltd
5 Grafton Place, Chelmsford CM2 6TG
Tel: 01245 463377
www.javalin.co.uk

Best wishes to all staff, patients & volunteers

FREEMIX CONCRETE

Tel: 0845 894 32 36
Halls Farm, High Cross Lane, Little Canfield, Essex, CM6 1TQ
www.freemixconcrete.co.uk
Email: sales@freemixconcrete.co.uk

Christy Cooling Services
Air Conditioning & Refrigeration
Temple Wood Estate, Stock Road,
Chelmsford, Essex CM2 S8LP
TEL: 01277 841500

Dream Doors
UK’s premier kitchen facelift company
Visit our New Street Showroom or
Call 01245 358990

BAIRDS MALT LTD

Are very pleased to be supporting the
volunteers at Broomfield Hospital and
wish them the very best for 2015/16

Best wishes to all staff, patients & volunteers from

CHICKS CATERING SERVICES
Professional catering for all occasions
Weddings - Dinners - Buffet
Telephone Louise Collinson on 01245 265570

KNIGHT’S TAXIS

1A Guithavon Street, Witham
Tel: 01376 518383
Credit/debit cards accepted

Thank you to all the advertisers




A4 Mesoage of Support...

Forwardspread Ltd
2 Ongar Road, Trading Estate, Dunmow, Essex CM6 1EU
01371 875951

Challenger Solutions Ltd
85 Haltwhistle Road, South Woodham Ferrers, Essex CM3 5ZA
01245 325252

~ ~

M P Richardson Ltd
Elm Cottage, Maldon, Witham, CM8 1HN
01376 503045 < 07971 670140

Practical Car & Van Rental
Unit 16, Finch Drive, Springfield Ind. Estate, Braintree CM7 2SF
01376 554188

R & F Insulations Ltd
Unit 5, Hall Road Industrial Estate, Hall Road, Southminster,
Essex CMO 7DA « 01621 774800

The Duckling Nursery
Writtle Infants School, Lodge Road, Chelmsford CM1 3HZ
Mrs S Homer - 07771 645270

These aduentioens would like to send you thein beot wishes

DISCLAIMER

This publication was produced by The Volunteer, a division of Smile Publishing Ltd.
(Company No. 03709145) at no cost to Friends at Broomfield Hospital and Mid Essex
Hospital Services NHS Trust. Production costs were met in full by the advertising the
publication contains. Friends at Broomfield Hospital and Mid Essex Hospital Services
NHS Trust and Smile Publishing Ltd do not make any recommendations as fo the
fitness of the advertisers appearing in this publication to carry out their services

and no recommendations should be deemed to have been made.

Artwork and/or plates originated for use in this publication remain the property
of Smile Publishing Limited and must not be reproduced without the permission
of the publishers.

Friends at Broomfield Hospital Handbook is published by Smile Publishing Limited,
Holly House, 220-224 New London Road, Chelmsford, Essex CM2 9AE.
Tel: 0800 083 5222 © The Volunteer 2015 Issue 8
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Hop o BOARD loday!

WE'VE IMPROVED YOUR LOCAL
SERVICE 42 FREQUENCY TO
MAKE IT EASIER TO HOP ON THE

BUS TO THE HOSPITAL.

With new links between the city centre and
Broomfield hospital, and a better service

EVERK connecting you with Chelmsford train
l o station, they'll be a SERVICE 42 along
when you need one.
Hippe®

Travelling from north Essex? Then

why not try our SERVICE 70
every 20 minutes from Colchester,
Braintree and Chelmsford,

For mare detals about fickets and
timas go anlina firstgroup.comfessax
Far Customer Services 0345 602 0121,

For timalabla enouirss
call Trawveling on 0BT 200 22 33

Fai fast and lreguent
BuCOaEes,
SCAN ME!

g cxrowsonso v First 7




